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laboratories Report 
Gains In Prevention 
Efforts During 1938 


With Many New Products Year 
Was Most Active in Electri- 
cal Department 


REELECT SMALL PRESIDENT 


hereasing Demand for Explosion 
Tests of Electrical Equipment 
in Hazardous Locations 


Members of Underwriters’ Laborato- 
es, Inc, meeting last week in Chicago, 
re-elected all directors, At the trustees’ 
neeting which followed immediately A. 
2 Small was retained as president, C. 
R Welborn as secretary and L. B. 
Haden as treasurer. Features of the 
wporation meeting were the reports of 
President Small and the engineering de- 
artment heads on the progress made 
in testing to safeguard life and property 
at the Laboratories. 

Country a Safer Place to Live In 
‘1am happy to state,” announced 
President Small, “that our relations with- 
athe family, with manufacturer clients, 
ith enforcing authorities, and with oth- 
«groups have been most agreeable and 
operative. There has been no varia- 
tn from the policy of ‘state the facts 
ad the best obtainable opinion to be 
ttived from them.’ Nevertheless fa- 
ities and methods are continually 
hunging, as too are many of our prob- 
ims, and because of the rapid advances 
amany directions of industry’s use of 





te findings of research and experiment 
tiscountry is being made a better and 
vier place in which to live.” 

John C. Harding, resident executive 
we-president, Western department, 
Yringfield, and chairman of the board 
trustees of Underwriters’ Laborato- 
"ts, presided at both meetings. 

Present also at the trustees’ meeting 
vere Sumner Ballard, president, Inter- 
utional; George H. Bell, manager, West- 
im department, National Fire; S, M. 
dick, vice-president, Great American; 
i. T. Cartlidge, deputy United States 
manager, Royal and Liverpool & Lon- 
‘in & Globe; John F. Gilliams, vice- 
iesident, Camden Fire; F. W. Koeckert. 
bhited States manager, Commercial 
ton; F. D,. Layton, president, Na- 
tol Fire: W. E. Mallalieu, general 
manager, National Board of Fire Under- 
miters; A. R. Small; Paul B. Sommers, 
resident, American Insurance Co., and 
resident, National Board of Fire Under- 
‘ters; Walter D. Williams, vice-presi- 


(Continued on Page 29) 
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Golden Anniversary 


Older than most of our Life Companies is the 
National Association of Life Underwriters. On April 28 
it will celebrate its fiftieth anniversary, with the coopera- 
tion of its affiliate local Associations. The celebrations 
will have luncheon form, prominent speakers the guests. 
Because of the constructive part played by Philadelphians 
in the founding of the organization, Philadelphia’s ob- 
servance will be honored by the presence of Holgar J. 
Johnson, President of the National Association, who will 
present Senator Robert A. Taft, of Ohio, as its eminent 
speaker and guest of honor. 


Decade by decade has grown the Association’s power 
for good in the world of life insurance. Company execu- 
tives listen to its representations, and respect its advice. 
High its standard of ethics. Vigilant, with the companies, 
its watchfulness of the rights of policyholders. And 
through its provision for the training of underwriters, 
cooperatively with the Companies, the public is a bene- 
ficiary to a constantly increasing degree. 


We congratulate life underwriters everywhere on 
the National Association’s attainment of its Golden 
Anniversary. 


THE PENN MUTUAL LIFE INSURANCE CO. 


JOHN A. STEVENSON 
President 


WILLIAM H. KINGSLEY 
Chairman of the Board 


INDEPENDENCE SQUARE, PHILADELPHIA 














Elections Endorse 
Administrations Of 
Life Insurance Co.’s 


Approximately 450,000  Policy- 
holders of Metropolitan Life Vote 
for Directors of Company 


HOME LIFE HAS ELECTION 


Absence of Opposition Tickets 
Shows Nation-Wide Confidence 


in Conduct of Business 





The Metropolitan Life on Tuesday 
elected its board of twenty-five direc- 
tors. Twenty-two of the old directors 
were elected, and three new ones—Louis 
S. St, Laurent, Amory Houghton and 
William W. Crocker. Earlier this 
month the Home Life elected the third 
of its board which comes up for election 
each year. The Mutual Life’s election 
for members of its board of trustees will 
be held on June 5. There was no opposi- 
tion ticket in the Metropolitan Life or 
Home Life elections and there will be 
none in the Mutual Life’s. 

Confidence in Insurance 

The absence of opposition tickets and 
the quiet nature of the two elections this 
month indicate that there is nation-wide 
confidence in the administration of in- 
surance companies. This was indicated 
when there was concluded in Washing- 
ton the first phase of the O’Mahoney 
committee hearings, which were devoted 
to methods of electing directors and 
their duties, daily newspapers through- 
out the country giving the proceedings 
little news space and editorial treat- 
ment being largely eulogistic of the ad- 
ministration of the insurance companies. 

At the Home Life election there were 
about fifteen votes cast in addition to 
the proxies. The company in accord- 
ance with the regulations of the New 
York Insurance Department had printed 
notices of the meeting in two daily news- 
papers over a period of about two weeks. 
Earlier in the year the company cir- 
culated a booklet written by President 
James A. Fulton, “Your Policy in the 
Home Life Insurance Co—What It Can 
Do for You and What Is Back of It,” 
which went to 100,000 policyholders. It 
had inserted a postal card advising pol- 
icyholders that if there were anything 
they wanted to know about the company 
and its affairs they should communicate 
with it, The postal card drew but one 
reply on the subject of directors. 

Metropolitan’s Election 

For some days there have been large 
placards in the main lobby of the Metro- 
politan Life at 1 Madison Avenue and in 
the Annex Building across the street, 
reading as follows: 

“The biennial election of directors of 
the Metropolitan Life Insurance Co. will 
occur on Tuesday, April 11, 1939. All 
policyholders whose insurance is in 
force and shall have been in force for 
one year on the date of such election 
will be entitled to vote. Polls estab- 
lished in the Archives Room, north of 
the main entrance at 1 Madison Ave- 
nue, will be open from 10 a.m. to 4 p.m.” 

When the Metropolitan Life polls were 

(Continued on Page 12) 
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Chartered by Congress in 1869 





Progressive Acacia 


Splendid progress in every desirable direction 
is shown in Acacia’s Seventieth Annual Report 


oie, 








SUMMARY OF ANNUAL REPORT 
As At December 31, 1938 




















* efe * 
Assets Reserves and Liabilities 
First Mortgage Loans on Improved Real Estate...... $36,593,820.28 Legal Reserve to Protect Policyholders 
Bonds and Stocks:* Computed on the American Experi- 
United States Government Bonds.... $ 3,191,921.00 ence Table of Mortality. Reserve 
Public a Pe ree 4,434,711.82 confirmed by Certificate of the De- 
PE IND. hc étcbdniddcrncconns 2,191,905.96 : partment of Insurance, District of 
Municipal, Federal Land Bank and A en $70,953,005.77 
ee CED a.rswudicunawanedeasas 1,462,963.36 Extra Reserves to Protect Policyholders 
wa For Disability and Other Benefits and 
$11,281,502.14 Supplementary Contracts ........... 3,325,942.27 $74,278,948.04 
Miscellaneous Stocks ............... 217,112.10 11,498,614.24 eee ee 
" iia pe ange a Reserves for Dividends to Policyholders.............. 578,993.78 
Loans on Company’s Policies Secured by Policy Re- Reserve for Policy Claims not yet Completed or Re- 
SETVES wccccccccecccce see eeccecccesecccescececcccns 19,125,616.08 ported Cer Pace RG a TS CMON YE eg eR ig a 366,771.65 
Real Estate — (Including Home Office Property Reserve for State and Federal Taxes................. 352,393.40 
IR i ieee oli d spendin ces eesiaewneds 6,611,042.20 Premiums and Interest Paid ‘in Aine ............ 961,876.97 
Cash in Banks and in Offices ak tan ane ee ian adaae eames’ « 1,261,636.68 All Other Liabilities 147,785.55 
Net Premiums Deferred and in Process of Collection. 3,908,567.86 = # # j= ~~ "***"srressrseccecescvececcceses eae ee 
Interest Due and Accrued.............sccccccccccess 569,234.32 
Fe PE IR esis aa rive bcdiieeernadsicececcncexcs 119,083.87 Total Reserve and Liabilities on Account of Policy- 
siniaieahipiinatvetnisi _ | RS Sse a bees Cer yee arog $76,686,769.39 
ee er er $79,687,615.53 Reserve for Contingencies to Provide 
—_————— for Investment Value Fluctuations... $ 800,000.00 
* Bonds subject to amortization are stated at amortized values as Unassigned Surplus .............++.5+5 2,200,846.14 3,000,846.14 
prescribed by the National Association of Insurance Commission- 
ers, while bonds not subject to amortization and stocks are stated Total to Balance Admitted Assets.............. $79,687,615.53 
at market values. —— 
Gains During 1938* Gains since 1926, when Acacia adopted 
, its policy of low premium rates: 
Peer ere et eee 3.64% 
Eommamen te Fees... 6 ccc cscs 99.67% 
Assets . 1... 6. eeeee eee eee eee e ees 9.507% er er ae meen ery 385.52% 
0 ee ee 23.13% Ee ee a 160.87% 


* In many other respects, 1938 was an outstanding year for Acacia: Income increased 3.93%; excess of income over disburse- 
ments increased 5.12%. The net rate of interest earned on investments was 4.72%, and the mortality to expected (the lowest 
in five years) was 49.34%. 


ACACIA 


MUTUAL LIFE INSURANCE COMPANY 


William Montgomery, President 
HOME OFFICE, 51 LOUISIANA AVE., WASHINGTON, D. C. 











Guaranteed Low-Cost Life Insurance 
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Public Putting More of Savings Into 
Life Insurance, Not Less, As Claimed 


NSURANCE circles were stirred by a highly misleading article in the Cleveland 

Trust Co. bulletin which is edited by the well known economist and business 
commentator, Col. Leonard P. Ayres, vice-president of the trust company, which 
set forth by chart and text that “Americans appear to have been changing their 
ideas about life insurance during the past six years.” The comment was based on 
a comparison of national income with the face amount of new Ordinary life insur- 
ance in the years from 1920 to 1938. The graph purported to show that the percent 
new Ordinary insurance bought was of the national income reached a peak in 1932 


and has since declined. 


It is pointed out that the fallacy in this conclusion is that it is based on a 
comparison of the face amount of sales of new Ordinary life insurance with national 
income. To get a true picture the comparison should be between new premiums or 


total premiums and national income. 


Among newspaper comment on Col. Ayres’ article was an editorial in the 
New York Herald Tribune April 6, “The Eclipse of Saving,’ which assumed the 
correctness of the Cleveland Trust statements commenting, “few persons realize 
the extent of this changed public attitude toward savings.” 

Among those quick to point out the misleading comparison was M. A, Linton, 
president Provident Mutual; O. J. Arnold, president Northwestern National, and 
Holgar J. Johnson, president of the National Association of Life -Underwriters. 
Both President Linton’s and President Arnold’s comments are given on this page. 
Mr. Johnson, speaking before the mid-year meeting of the National Association of 
Life Underwriters at Louisville recently, showed that the amount of money being 
spent by the American public for life insurance was greater last year than ever 
before. The type of protection bought was shifted somewhat from the usual Ordi- 
nary life policies into annuities, but as he showed, this didn’t mean that the public 
was spending less for life insurance protection. 


How Ayres Chart Distorts Picture 
By M. A. Linton, 


President, Provident Mutual Life 


Following publication in the New York 
Herald Tribune, April 6 of the editorial, 
‘The Eclipse of Sazing,’ Mr. Linton, 
former president of the Actuarial Society 
of America, sent the following as a letter 
fo the editor of that paper. 


In the light of your editorial, “The 
Eclipse of Saving,” in today’s issue, I 
would point out that some of us believe 
that Colonel Ayres has reached conclu- 
sions which quite distort the true picture. 
He limits his investigation to new insur- 
ance and relates it to the national in- 
tome. Estimating the figures from his 
thart, we reach the following conclu- 
sions : 


The face amount of new Ordinary in- 
surance issued in 1919 represented 9.8% 
of the national income in that year. Fol- 
lowing 1919 there was, generally speak- 
ing, a rising trend which carried the fig- 
ure to 14.2% in 1929. By 1937 the per- 
centage had declined to 10.4% and in 
1988 to 9.4%. This would indeed seem 
lo indicate a decline in the appreciation 
of life insurance to a point actually be- 
bw that of nearly twenty years ago. 
In our judgment this conclusion is quite 
misleading, 


How Life Insurance Differs 


Life insurance differs from most other 
things purchased by the public in that 
almost all of it requires the payment 
Year after year of renewal premiums if 
the insurance is to remain in force. As 
national income falls, the margins of 
mcome available for savings decline 
‘harply and_ policyholders find difficulty 
M maintaining the insurance they al- 
teady have in force. Under such condi- 
lions a measure of their confidence in 


the institution of life insurance would 
more properly be the relation to na- 
tional income of the total amount of 
premiums being paid to life insurance 
companies. 

In obtaining figures on the proposed 
basis we are not able to separate Ordi- 
nary life insurance premiums from those 
paid on Group and Industrial insurance. 
Accordingly we have taken total insur- 
ance premium income (excluding annui- 
ties) less dividends paid to policyholders 
and related the net to national income. 
The latest figures for premium income 
are for 1937. In 1919 we find that pre- 
mium income amounted to 1.7% of na- 
tional income. In 1929 and 1937, the 
figures were 3.5% and 4.2% respectively. 
These figures tell an entirely different 
story from the ones Colonel Ayres has 


derived and are, we believe, a much 
more reliable guide to the facts. In ac- 
tual dollars the amounts of net life 


insurance premiums for the three years 
are 1.02, 2.74 and 2.92 billions respec- 
tively. 

Increased Annuity Buying 


Speaking of inflation as a deterrent to 
the purchase of life insurance, it is in- 
teresting to note that commencing in 
1933 there was a noticeable increase in 
the buying of annuities. In 1934 the 
$414 million of new annuity premiums 
were more than double the 1932 ficure 


and the high level was maintained 
through 1937, despite the raising of an- 
nuity premiums and the restrictions 


adopted by life insurance companies to 
prevent policyholders from giving the 
companies huge sums which could not 
be handled satisfactorily because of the 
decline in the interest rates on new in- 


vestments. Such fear of inflation as may 
have resulted from the fiscal policies of 
the government has not become evident 
in life insurance premium receipts. 

One point should be mentioned in pass- 
ing. Colonel Ayres’ figures reached a 
peak in 1932. The figures based upon 
total premiums paid show the same gen- 
eral tendency, Conclusions based upon 
either phenomenon must be drawn with 
great caution. In the depths of the de- 
pression much new insurance was taken 
out upon the surrender of existing in- 
surance and the new premiums were 
paid out of the proceeds of the surren- 
der. Furthermore a large amount of 
existing insurance was maintained in 
force by borrowing against cash values. 
Hence an appreciable, but still unknown, 
proportion of the new insurance issued 
and of total premium income did not 
represent actual new money paid by 
policyholders but represented what were 
in essence bookkeeping entries. 

When all the facts are taken into con- 
sideration, I think it will be found that 
the confidence in life insurance is close 
to an all-time high. Should the national 
income reach the much-desired level of 
$80 billion on a price level basis com- 
parable with the present, people will 
have greatly increased margins for sav- 
ings and I anticipate a large increase 
in the sale of new life insurance. 


What Colonel Ayres Said 


Following is an excerpt from Colonel 
Ayres’ article to which life insurance 
people take exception as misleading, They 
point out that the public is spending 
more for life insurance protection than 
ever before as shown by total premiums. 
Comparison of the face amount of new 
Ordinary insurance with national income 
does not give the basis for the conclu- 
sions. 


“Americans appear to have been chang- 
ing their ideas about life insurance dur- 
ing the past six years. For many years 
prior to 1932 we have been spending 
steadily increasing proportions of our 
national income for ordinary individual 
insurance policies, but since 1932 those 
expenditures have been rapidly decreas- 
ing. They have been getting smaller year 
by year as proportions of our national 
income, and even in actual totals of dol- 
lars ... From 1932 to 1938 the new in- 
surance written has fallen from being 
equal to 15.4% of our national income 
to the low level reached last year when it 
was only 9.4% of the income. Measured 
in terms of the relationship to national 
income the decline from 15.4 to 9.4 is a 
fall of approximately 40% in six years.” 


What Actual Premium Record Shows 
By O. J. Arnold, 


President, Northwestern National Life 


The American people—who last year 
paid an estimated $3,810,000,000 in life in- 
surance premiums —are today investing 
more money with life insurance compa- 
nies than ever before. Look at the fig- 
ures in the table below, comparing life 
insurance premium payments with na- 
tional income over a twenty-year period 
from 1919 to 1938 inclusive: 


comparable year by year gains in insur- 
ance in force. In 1919, 2.03% of the 
national income was going into life in- 
surance premiums. This ratio increased 
at an almost constant pace up until 1933 
when it reached a high point of 7.39%. 
Because of rapid accelerations in na- 
tional income from 1933 through 1937, the 
ratio then fell off somewhat, but last 


National Income and Life Insurance Premium Payments 
20 Years — 1919 to 1938 


New Premium Income 


—Total Premium Income— 


National Percentage of Percentage of 
Year Income Amount National Income Amount National Income 
1919 59,550,000,000 239,316,000 ‘ 1,207,134,000 2.03 
1920 65,928,000,000 285,199,000 43 1,384,938,000 2.10 
1921 55,430,000,000 240,391,000 43 1,537,280,000 2.77 
1922 57.926,000.000 254,042,000 44 1,686,261,000 2.91 
1923 65,949,000,000 310,259,000 47 1,899,750,000 2.88 
1924 468.461.000.000 338.845.000 49 2,122,383 000 3.10 
1925 73,067,000,000 384,433,000 53 2,383,912,000 3.26 
1926 74,954,000,000 394,360,000 a 2,624,013,000 3.50 
1927 76.007,000.000 421.756,000 55 2,874,452,000 3.78 
1928 77,291 ,000,000 486,861,000 63 3,145,584.000 4.07 
1929 78,226,000,000 489,729.000 63 3,350,367,000 4.28 
1930 72,729,000.000 492,789,000 68 3,524,326,000 4.85 
1931 61,459,000,000 545 325,000 89 3,661,105,000 5.96 
1932 48,329,000,000 480,161,000 99 3,504,255,000 7.25 
1933 44,955,000.000 505,414.000 1.12 3,321.797,000 7.39 
1934 51,219,000,000 704,983,000 1.38 3,520,984 ,000 6 87 
1935 54 946,000 000 869,921,000 1.58 3,692, 127,000 6.72 
1936 62.441,000,000 788.981.000 1.26 3.683,487,000 5.90 
1937 68.380.000,000 738 822.000 1.08 3,761.745,000 5.50 
1938 64,180,000,000 750.000.000* 1.17 3,810,000,000* 5.93 


*—_Estimated 


As the table shows, there has, except 
for the mid-depression years of 1932, 1933 


year the curve turned upward again to 


5.93%. 


Shows Steady Increase 


and 1934, been a steady increase in the 
total premium income of the country’s 
life insurance companies, paralleling the 


An even better testimonial to the faith 
of the American people in life insurance 
(Continued on Page 13) 
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Connecticut Opposes 
Savings Bank Measure 

INSURANCE MEN GIVE VIEWS 

Peter M. Fraser, John M. Laird, Arthur 


M. Collens, Berkeley Cox, J. T. Mc- 
Cance and Others at Hearing 








Strong opposition was heard in the 
Connecticut legislature on the Johnson 
bill to permit mutual savings banks in 
that state to write life insurance. The 
Connecticut Association of Life Under- 
writers was represented by its presi- 
dent, J. T. McCance. Other agents 
were present. Insurance Commissioner 
John C. Blackall took a neutral position. 
He explained what would be the cost to 
the state. Representative Kenney op- 
posed the bill, calling it wrong in prin- 
ciple. He said the life insurance com- 
panies doing business in Connecticut 
have not failed in their duties. Presi- 
dent Arthur M. Collens, Phoenix Mutual, 
said there was no demand for savings 
bank life insurance, in his opinion. 

“Does the state derive any benefit from 
the life insurance industry ?” asked Sena- 
tor Murphy, adding that he meant by 
way of taxes, 

“T’ll say it does,” 


Small Massachusetts Coverage 


John M. Laird, vice-president Connec- 
ticut General, said that after thirty 
years only 4% of the life insurance in 
force in Massachusetts was held by sav- 
ings bank life insurance divisions of the 
banks. 

Berkeley Cox, associate counsel, Aetna 
Life, stressed the great volume of Group 
life insurance held by Connecticut com- 
panies which, he said, covered the lives 
of 2,000,000 people. He said its average 
cost was an answer to low-cost insur- 
ance, 

Peter M. Fraser, vice-president Con- 
necticut Mutual, who is also trustee of 
a savings bank, ‘opposed the bill and ex- 
plained he was not speaking as a trustee. 
He said this was not a good time for 
new interests to go into the life insur- 
ance business, 

Bank Commissioner Perry discussed 
the investments of savings banks and 
how they are fluctuating. Commissioner 
Blackall said that during his term as 
Commissioner not a policyholder in Con- 
necticut has lost a cent through insur- 
ance failures. Mr. McCance said that 
only twenty-seven out of 193 mutual 
savings banks in Massachusetts write 
bank insurance. 

The subject will be under investiga- 
tion by the legislature for sometime, 


Philadelphia Is Seeking 


Next National Convention 


The Philadelphia Association of Life 
Underwriters seeks the 1940 convention 
of the National Association and advances 
many well substantiated reasons why 
Philadelphia is a good place for the 
meeting. The Quaker City association 
has 600 members and promises to be 
thoroughly organized to provide enter- 
tainment for everyone, especially the 
ladies. 

Philadelphia wants the convention be- 
cause the last three have been held in 
the Middle West. Part of the general 
plan is to honor Dr. S. Huebner, 
a founder of the CLU movement. He 
is professor of insurance at University 
of Pennsylvania. 


NEW GRAND RAPIDS MANAGER 

The Great-West Life has appointed C. 
G. Liemandt branch manager at Grand 
Rapids, Mich., a position made vacant 
by the recent death of Sam G. Barnes. 
Mr. Liemandt, who will take over his 
new duties immediately, has been a com- 
pany representative in Minneapolis and 
has behind him a very successful busi- 
ness record, He has been connected with 
the life insurance business for some 
years, having experience both in selling 
and in branch office administration. Mr. 
Liemandt studied at Minnesota and De- 
Paul Universities and took post-graduate 
work at Notre Dame. 


replied Mr. Collens. 











WILLIAM N. COMPTON DEAD 





Former General Agent for the John Han- 
cock Was Widely Known; With 
Garrison Agency, Prudential 

William N. Compton, one of the widely 
known life insurance men in New York 
City, died of a heart attack while under- 
going an operation at New York Hospital 
on April 8. He was 7]. 

For the past twenty years Mr. Comp- 
ton had been associated with the agency 
of P. R. Garrison, Prudential, 217 Broad- 
way, asa personal producer. After sev- 
eral years in the life g gue business 
in Washington, D. C., he came to New 
York City in 1909 as ’ general agent for 
the John Hancock, serving that com- 
pany for several years before going with 
the Prudential, 

Mr. Compton was born in Selma, Ala., 
and was graduated from the University 
of Alabama in 1888. In recent years 
he had made his home in Mount Ver- 
non, N. Y. 


BILLS IN PENNSYLVANIA 








Savings Bank Life Insurance Measure 
Not Feared; Non-Profit Medical 
Proposal Supported 
Two social insurance bills introduced 
in the Pennsylvania legislature are meet- 
ing with opposition from insurance 
circles. One is the savings bank life in- 
surance measure and the other is one 
calling for non-profit medical groups. 
The non-profit medical measure is meet- 
ing with legislative favor and passed the 
first two readings on the day it was in- 
troduced. A number of doctors who are 
finding it difficult to make ends meet are 
in favor of the proposal as it would give 

them a definite income. 


INVESTMENT RELIEF SOUGHT 

A measure now before the Pennsyl- 
vania legislature would give domestic 
life companies a wider investment scope. 
The bill raises the mortgage limit to 
66 2/3% and also permits life com- 
panies to invest in bonds of industrials. 
Company executives, in asking for the 
introduction and passage of the meas- 
ure, pointed out that changing economic 
conditions have made their investment 
situation difficult. 


LEYENDECKER -SCHNUR REPORT 

Leyendecker-Schnur agency, Guardian 
Life, New York City, reports March 
paid-for, exclusive of annuities, $622,700. 
First quarter paid-for was $1,904,088 
compared with $1,985,308 in the 1938 
first quarter. 











The “Banker and His Knitting” was 
the subject of an address delivered in St. 
Louis March 31 by Alfred Fairbank, 
president Central States Life. 


Supervisors of Conn. 
Mutual in Conference 


DEFINITE WORK PLAN SOUGHT 


Frederick O. Lyter and John L. McEl- 
fresh Conduct Thorough Analysis of 
Organization Job 








Connecticut Mutual’s seventh super- 
visors’ conference, which ended in Wash- 
ington last week, emphasized the need 
a supervisor has for a definite plan in 
his work. Every phase of the organiza- 
tion job was discussed. In the words 
of Frederick O. Lyter, assistant super- 


intendent of agencies and director of the 
conference, “The organization job was 
taken apart and each part analyzed in 
turn. In this way the supervisors had 
before them a complete picture of their 


job.” 
Particular Needs Filled 


The objective of the conference was 
to send the supervisors back to their 
agencies with their ideas arranged in an 
orderly fashion and with a determination 
to apply these ideas to their own par- 
ticular needs and circumstances. It was 
not the aim of the conference to put 
before the supervisors one plan of pro- 
cedure which they should all follow in 
their work, but rather to bring out their 
need for some definite plan of their own. 
The conference was presided over by 
Mr. Lyter and Edward C. Andersen, 
educational director, with the coopera- 
tion of John L. McElfresh, general 
agent in Washington. Following the 
conference a graduation dinner was held 
at which diplomas were presented. 

Supervisors attending the conference were 
Bennett D. Bell, Rutland, Vt.; George E. Brady, 
Los Angeles (Prouty agency); A. Carlton 
Elder, Roanoke, Va.; Harry F. Gray, Jr., New 
York (Harry Gray); Warren F. Groce, Selins- 
Pa.; John H. Kayton, New York (Gold- 
stein); Walter S. Newton, Jr., Boston (San- 
born); Robert F. Ober, New Haven; Edward 
H. Von Deck, Washington, D. C.; Walter E. 
Whitaker, Philadelphia (Black); David G. Wil- 
Greensboro, N. C. 


grove, 


son, 





Earned Net Rate of 5.08% 


The Jefferson Standard Life of Greens- 
boro, N. C., last year earned 5.08% net 
interest on invested assets. In the face 
of declining interest rates on invest- 
ments the Jefferson Standard has 
achieved a consistently high rate of in- 
terest earned all through the depression 
years. The company pays 5% interest 
on funds held in trust for policyholders 
and has never paid less in its thirty-two 
years of business. 





DONALD C. KEANE 
General Agent 


JOHN R. FAIRWEATHER 
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BERKSHIRE LIFE 


Insurance Co. of Pittsfield, Mass, 


“87 Years of Service” 


Birth Rate Decline 
Newark, N. J., April 10, 1939, 

Editor The Eastern Underwriter: In a 
recent editorial on “Birth Rate Decline’ 
there appeared in The Eastern Under. 
writer the following statement: 

A declining birth rate is of impor- 
tance to life insurance experience be- 
cause a population of increasingly 
higher average age means greater | 
proportional payments, a higher ratio 
of maturity of policies which would 
increase the cost to policyholders, 

From the standpoint of vital statistics 
it seems to me the only thing that would 
result in an increase in the cost of insur- 
ance to policyholders would be an in- 
crease in the death rates at the individual 
ages. A decline in the birth rate would 
result ultimately in the issue of fewer 
life insurance contracts, but the cost of 
insurance would not necessarily be in- 
creased on this account. 

As a matter of fact, in recent years 
when we have witnessed declining birth 
rates we have also experienced declin- 
ing death rates, so that actually there 
has been a reduction in the cost of 
insurance to policyholders on this ac- 
count. Unfortunately, this reduction in 
cost has, during the past ten years, been 
more than offset by an increase in cost 
due to the lower interest yields secured 
on the investments of the life insurance 
companies. So far as I can see, however, 
the declining birth rate has had no part 
in the declining interest rate. 

Your suggestions that this subject de- 
serves fireside contemplation by the actu- 
aries is entirely responsible for this com- 


munication, 
Frank D. Kineke, 
Assistant Actuary, Prudential. 














Quiz Program Arranged 
By C. L. U. in Boston 


Boston chapter CLU is to have 4 
quiz program patterned after the popu- 
lar “Information Please” radio broadcast. 
April 25 has been set for the affair, 
when a dinner and entertainment will 
be held in connection with it. Meeting 
at Hotel Vendome, cocktails will be | 
served at 5:30 o'clock. At the dinner M 
Luther Buchanan, Blackmur agency, 
Massachusetts Mutual, will be toastmas- 
ter. For the information program Eu- 
gene Hayes, agency secretary New Eng- 
land Mutual, will be in charge, the 
questions to be put to his assistants, 
Vernon Blagbrough, Eastern Massathu- 
setts agency, John Hancock Mutual; 
James R. Warren, Blackmur agency, 
Massachusetts Mutual; Lawrence How- 
ard, sales promotion manager, Colum- 
bian National; George Neitlich, Metro 
politan; James W. Daniels, Union Mu- 
tual; James V. Gridley, Connecticut 





General, all of Boston, and Warren Pur- 
cell of W orcester, Aetna Life, all mem- 
bers of Boston chapter CLU. 

The quiz program will embrace a wide } 
range of life insurance questions. sj 
conclusion the “Information Please” 


radio broadcast will be heard. 
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Link, Rowe Managers 

Bankers Life of Iowa 
SEATTLE AND PORTLAND POSTS 


th Men Have Done Outstanding Work 
= Company Either in Agency De- 
velopment or Personal Production 


Bankers Life of Towa announces ap- 
pointment of Milton A. Link as Seattle 
agency manager, and of Joseph H. Rowe 
ee Portland agency manager. Mr. Link 
succeeds the late Henry H. Sauers at 
Seattle, while Mr. Rowe sueceeds Mr. 








MILTON A. LINK 


Link, Portland agency manager since 
July, 1937. Both appointments become 
effective May 1. 

Mr. Link’s appointment is to his na- 
tive city, where he began his life in- 
surance career with Penn Mutual, while 
attending University of Washington. He 


entered the Seattle agency of that com-* 


pany upon graduation. Shortly after- 








JOSEPH H. ROWE 


ward he became supervisor there. As 
Portland agency manager he has brought 
that agency up front among Bankers 
Life units in less than two years. 


Rowe a Company Leader 


“Jack” Rowe has long been an out 
Standing producer and personality of the 
jankers Life, in the company’s Chicago 
agency. In those years in which he was 
not the actual leader of the field force 
he was among the first ten Bankers Life 
Producers. He has been a member of 
the highest honor group among com- 
Pany salesmen, the President’s Premier 
Sn every year since its organization in 


“/. 
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DOUBLE 


Protection 





The prospect who needs the most insurance per 
dollar of premium and more protection now than he 
will later, finds his needs covered by the LNL Double 
Protection Plan. 


For example—a prospect aged 35; for $12.80 a 
month he may have $10,000 of insurance protection 
for twenty-one years and thereafter $5,000 of insur- 
ance for life. Or, he may continue his Double Protec- 
tion for eleven more years, after which time his pro- 
At no time does his premium increase. 


- 


tection stops. 





THE LINCOLN = NATIONAL LIFE 
INSURANCE ~ COMPANY 


FORT WAYNE, IND. 
ITS NAME INDICATES ITS CHARACTER 














Jassheen Dasnes G. A. 
Home Life of New York 


FAMILIAR FIGURE IN COLORADO 
In Life Insurance Since 1934; Active in 
National Association and Leader 
in Organizations 
Home Life of New York announces 
appointment of Olof H. Jacobson as 
general agent in Denver with offices at 

817 Seventeenth Street. 
Mr. Jacobson has had a varied ca- 
reer in business and politics in Colorado, 





OLOF H. JACOBSON 


where he is widely known. He entered 


life insurance in 1934 as special agent 
for Provident Mutual, later being ad 
vanced to supervisor. He earned the 
distinction of being one of the most co 
operative and deft publicists for the 
National Association of Life Underwrit- 
ers, as a result of his successful publicity 
campaign for the national convention 
when it met in Denver in 1937. 


Active in Politics 


Mr. Jacobson has been active in Den 
ver political circles and in 1938 was given 
the responsibility of managing the state 
Republican campaign, which resulted in 
the election of his candidate in the 1938 
gubernatorial race, the first Republican 
victory in Denver in fourteen years. H 
is an associate member of the America: 
Institute of Electrical Engineers, an of 
ficer in the Knights Templar, a 32nd 
degree Mason, and has been president 
of the Colorado Lions Club, the Colo 
rado Music Association and the Col 
rado Chamber of Commerce. He is a 
member of the committee on publicity 
and education for the National Asso 
ciation of Life Underwriters. 





JOHNSON WITH LONDON LIFE 
Resigns From Ontario Department of 

Insurance to Become Company’s 

Agency Executive Assistant 

Charles C. Jehnson, who has bee: 
chief agency officer, Department of I: 
surance, Province of Ontario, has re 
signed to associate with London Life at 
its head office as agency executive as 
sistant. His chief duties will lie in th 
field of promoting agency matters 1 
which the joint committee have been co 
cerned and for which his experience al 
fits him 


GRAHAM AWARDS DIPLOMAS 
William J, Graham, vice - president 
Equitable Society, was guest spea 
a meeting of the Homer L. Rogers ager 
cy, Indianapolis. He awarded diplomas 
to thirty agents who had completed 
course in Equitable’s assured 
vey service. John Morrell of Chicas 
who led the company in business pr 
duced last year, was a guest. 
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Senator Robert A. Taft 
Philadelphia Speaker 


GUEST FOR AFFAIR APRIL 28 


National Association Reports Spread of 
Interest in Meetings to Mark 
Golden Anniversary 


Senator Robert A. Taft of Ohio, one 
of the outstanding first-year members 
of the U. S. Congress, will be the chief 
speaker at “Philadelphia’s Golden Birth- 
day Party for the National Association 
of Life Underwriters,” to be held at the 
Hotel Bellevue-Stratford under the aus- 
pices of the Philadelphia Association on 
April 28. The “birthday party,” in the 
form of a luncheon which will be one 
of the largest local association mectings 
ever held, is the first in a series of cele- 
brations culminating in the fiftieth an- 
nual convention of the National Asso- 
ciation, to be held in St. Louis on Sep- 
tember 25-29. 

Local, state and national public and 
life insurance dignitaries will attend the 
luncheon meeting, according to Henry 
H. McBratney, agency superintendent, 
Paret agency, Provident Mutual, who is 
general chairman for the occasion. Philip 
F. Murray, president Philadelphia Asso- 
ciation, will be chairman of the meeting, 
and National President Holgar J. John- 
son of Pittsburgh will introduce Senator 
Taft. 

Senator Taft will address the 
ing on a topic of vital interest to both 
life underwriters and policyholders. Son 
of the late president and chief justice, 


gather- 


William Howard Taft, Robert A. Taft 
took his B. A. from Yale in 1910 and 
his LL.B. from Harvard in 1913. He 


was admitted to the Ohio State bar im- 
mediately after graduation, and began 
his law practice in Cincinnati. From 
that time until the present he has been 


a member of several law firms in that 
city. He was in the State Senate in 
1931-32 and was elected United States 


Senator in 1938. 

The Philadelphia celebration has al- 
ready aroused considerable enthusiasm 
throughout the country, according to 
National Association officials, and sev- 
eral local associations have announced 
their intention to hold meetings simul 
taneously with the Philadelphia “birth- 
day party.” It is expected that other 
associations throughout the country will 
follow this lead. 


Jefferson Standard Sales 
21% Ahead of 1938 Quarter 


Ralph C. Price, vice-president, Jeffer 
son Standard Life, Greensboro, has just 
released figures showing the progress of 
the company during the first quarter of 
1939. Total sales for the three months’ 
period were approximately $12,000,000, an 
increase of 21% over the same _ period 
in 1938. 

The record of insurance renewing was 
extremely favorable, the actual volume 
of lapses being less during the first 
quarter of the year than in any similar 
period in the last twenty years. The 
fine sales record, coupled with the low 
lapse ratio, brings the company’s record 
of insurance in force up to a new high 
mark at $390,000,000. 

The amount of insurance in force 
gained during the first three months of 
1939 was approximately as much as the 
total amount gained during the first six 
months of 1938. 





MURRELL BROTHERS’ GAIN 
Murrell Brothers, general agents for 
Southern California, Mutual Benefit, re- 


port paid gain of 112% for the first 
three months of 1939 as compared to 
1938. This gain was distributed as fol- 
lows: January, 198%; February, 62%; 


March, 108%. 

This agency had a paid gain for the 
year 1938 of 76% and was awarded the 
President’s trophy for outstanding Mu- 
tual Benefit agency achievement for the 
year. They report a 52% gain in sub- 
mitted business for the year to date. 


Boyce Agency Appoints 


Brokerage Supervisor 





PHILIP A. LEDERER 


Philip A. Lederer has been appointed 
brokerage supervisor in the W. L. Boyce 
agency, Connecticut Mutual Life, Empire 
State Building, New York City. 

Mr. Lederer comes into the life insur- 
ance business after having served several 
years as sales manager of a large and 


successful organization. He has been 
enrolled in an advanced course on life 
insurance since January 1 and passed 


with an exceptionally high grade, show- 
ing him not only a good student of 
salesmanship but also a master of psy- 
chology. 

The Boyce agency has shown an in- 
crease in paid business for twenty-three 
of the last twenty-four months. The 
appointment of Mr. Lederer is in keep- 
ing with its program of expansion and 


Savings Banks Write 
$2,285,400 in Quarter 


AMOUNT IS ON 2,707 POLICIES 





Troy Savings Bank Authorized to Write 
Life Insurance; Department 
Issues Figures 





Superintendent of Insurance Louis H. 
Pink announced this week that 2,707 
savings bank life insurance policies with 
a face value of $2,285,400 had been writ- 
ten in New York State up to April 1 
of this year. He also stated that a li- 
cense has been issued to the Troy Sav- 
ings Bank to write life insurance poli- 
cies. This makes five banks authorized 
to issue policies and five more banks au- 
thorized to act as agency banks. 

In Massachusetts savings bank life in- 
surance was well into the fourth year 
before a volume of insurance had been 
sold equal to that written by New York 
banks in their first three months. 

The four banks which together wrote 
2,707 policies up to April 1 were the 
East New York Savings Bank and the 
Lincoln Savings Bank in Brooklyn, and 
the New York Savings Bank in Man- 
hattan, all licensed as of January 6, and 
the Mechanics Savings Bank in Roches- 
ter, licensed as of January 20. 

The Troy Savings Bank, which is one 
of the state’s oldest savings banks with 
115 years of business behind it, received 
a license dated April 6, the first anni- 
versary of the signing of the Livingston- 
Piper savings bank life insurance bill 
by Governor Herbert H. Lehman. 

Five banks in three cities have been 
licensed as agencies. They are the Rome 
Savings Bank and the Oneida County 
Savings Bank in Rome, the Oswego City 
Savings Bank and the Oswego County 
Savings Bank in Oswego and the Peeks- 
kill Savings Bank. ‘ 





desire to give efficient service to the 
brokers connected with the W. L. Boyce 
agency. 
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Moving General Agency 
To New Quarters Tomorrow 





Blank & Stoller 
DONALD C. KEANE 


The Keane Agency, Massachusetts Mu- 
tual Life, New York City, is moving on 
April 15 into new agency offices on the 
third floor at 22 East Fortieth Street 
the building being located on the south. 
east corner of Madison Avenue and For- 
tieth Street. The agency has been |o- 
cated at 225 West Thirty-fourth Street 
since it was started from scratch in Au- 
gust, 1925. It will be ready to carry on 
its “Organized Service” in the new quar- 
ters beginning Monday. General agent 
is Donald C. Keane. His associate gen- 
eral agent is R. D. Lichtermann. Both 
men are widely known in insurance cir- 
cles and both have taken an active part 
in the affairs of life insurance associa- 


tions in New York City. 


LISCOM WITH PROUTY 





Former Cleveland and Chicago Man 
Active in CLU and Life Under- 
writers Organizations 
_William M. Liscom, past president 
Cleveland, Ohio, chapter CLU, has asso- 
ciated with the Phinehas Prouty, Jr, 
general agency of Connecticut Mutual in 
Los Angeles. Beginning his insurance 
career with Bankers Life of Nebraska, 
in Chicago, he advanced in five years to 
general agent at Cleveland, and later 
associated with a large eastern company, 
in Cleveland, where he remained until he 
became a member of the Prouty agency. 
He has served on the board of directors 
of the Chicago and Cleveland life unr- 

derwriters associations, 


U. S. CHAMBER MEETS MAY 1-4 
Annual meeting of the Chamber of 
Commerce of the United States will be 
held May 1 to 4 inclusive in Washing- 
ton, D. C. Theme of the meeting is 
“The Key to Recovery.” A round table 
session on May 3 undet the subject, 
“The Contribution of Insurance to Re- 
covery,” will discuss the social security 
provided through life insurance and in- 
surance in the development of enterprise. 


GOODWIN FORT WAYNE MGR. 

Erwin M. Goodwin has been named 
manager of the Fort Wayne, Ind., dis- 
trict, Union Central. S. W. McGill, who 
has been manager of the district, 1s 
being relieved at his own request, to 
devote all his time to writing insurance. 
Mr. Goodwin is a resident of Kendall- 
ville, Ind., and has been with the Fort 
Wayne district five years. At present 
he is the leading producer of the district. 


MEDICAL CONGRESS IN PARIS 

The International Life Insurance Med- 
ical Congress will meet in Paris May 
18-21. Samuel B. Scholz, Jr., Penn Mu- 
tual Life’s medical director, will contrib- 
ute a thesis entitled “Notes on Arterial 
Hypertension from an American Life 








Insurance Medical Viewpoint.” 
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' Army Commissions For 


Metropolitan Life Men 


IMPRESSIVE CEREMONIES HELD 





Col, Louis Johnson, Assistant Secretary 
of War, Congratulates Class and Com- 
pany; President Lincoln Presides 





In impressive ceremonies held in the 
auditorium of the Metropolitan Life at 
Twenty-fourth Street and Madison Ave- 
nue, commissions of second lieutenant, 
quartermaster reserve corps, U. S. Army, 
were given on the afternoon of April 10 
to forty-four young men with the Metro- 
politan Life, constituting the only re- 
serve officers class ever made up from 
the personnel of one business organiza- 


tion. These young men attended classes 
in the home office building every Mon- 
day afternoon after business hours for a 
year and their studies included a lecture 
every week by Major. A. B. Proctor of 
the quartermaster corps, U. S. Army or 
some other military officer. 

The ceremonies at the Metropolitan’s 
auditorium on Monday were unusually 
impressive. Present were 1,100 persons. 
Before the addresses the Metropolitan’s 
home office band played patriotic selec- 
tions. Leroy A. Lincoln, president of 
the Metropolitan, presided. Col, Louis 
Johnson, Assistant Secretary of War, 
cane up from Washington to make a 
talk. The new second lieutenants were 
sworn in by Major Proctor. In the 
audience were a number of high rank- 
ing officers of the Army and _ reserve 
corps. They included Major General 
Hugh A. Drum, commander second corps 
area. Alan D. Porter, No. 1 man of 
the class, was presented with a sabre 
and Sam Brown belt by General Drum. 
The recruiting, training and graduation 
of the class has been in line with the 
endeavor of the War Department to 
build the officers reserve corps from its 
present strength of 110,000 to a total of 
12000) which the Department has esti- 
mated as a necessary minimum. To this 
end qualified men are selected from 
civilian life and are organized into 
classes for courses of training under 
\rmy instructors, leading up to exami- 
nation for commission. 


President Lincoln’s Talk 


In his address, President Lincoln said 
that the Metropolitan is so much a part 
of this country, making a reality of the 
dreams and hopes of one-fifth of the 
population of the United States, “that 
in ordinary times we do not wish to call 
attention to its kinship with what has 
deen called the soul of a nation—the 
patriotism of its citizens. These, how- 
ever, are not ordinary times, and we 
deem it appropriate to direct attention, 
through this ceremony, to one part which 
ur company has in making ready for 
an emergency that, we all pray sincerely, 
may never come to our country. 

“Our company has figured prominent- 
ly in the development of this country 
through its investments in many public 
and private enterprises. Furthermore, it 
has served the nation in three of its 
major conflicts. It had its beginning in 
the National Union Life & Limb Insur- 
ance Co., incorporated in 1863 by spe- 
tial act of the New York legislature for 
the purpose of making insurance upon 
the lives and limbs and health of the 
‘oldiers, sailors, and marines in the 
Army and Navy of the United States of 
America, then active in the service of 
their country in the war between the 
states. In 1868 the Metropolitan came 
mto existence, as such, taking over part 
of the business of this parent company. 

€ company played an active part in 
the Spanish-American War and in the 

Norld War its contributions were of 
such consequence that it received special 
tecognition from President Wilson, Gen- 
tral Pershing, Red Cross, Salvation 
Amy, Y.M.C.A., Knights of Columbus. 
ind other similar organizations, as well 
4s from many secretaries in President 
Wilson’s cabinet—all on account of the 


‘cient service the company and _ its 


Lincoln National To 
Have Baltimore Office 

IN CHARGE OF ROY B. LANHAM 

Has Been Engaged in Sales Managerial 


Work For Twenty Years and Also 
as a Personal Producer 





An office has been established in Bal- 
timore by Lincoln National, under di- 
rection of Roy B. Lanham. It will be 
located in the Baltimore Trust Building. 
Mr. Lanham’s territory will include Bal- 
timore and surrounding counties. He 
has had an extensive experience in in- 
surance and in selling generally. Since 
1919 he has been engaged in sales mana- 
gerial activities and from the time he 
entered life insurance his personal pro- 
duction has averaged more than a quar- 
ter million a year. He is a graduate of 
Indiana University and is a 32d degree 
Mason. 

Lincoln National now operates in thir- 
ty-nine states, the District of Columbia, 
Hawaiian Islands, Canal Zone and the 
Philippine Islands. It ranked fifth among 
all American companies last year in gain 
in Ordinary insurance in force. 





personnel rendered both at home and 
abroad. 

“A year ago, when the military authori- 
ties decided to add further to their re- 
serve personnel, Lieutenant Colonel 
Baines and Major Proctor called on me 
to learn if they could interest some of 
our young men in becoming reserve of- 
ficers in the quartermaster corps. Ours 
was the first company approached in 
this area. They expected to find among 
us about ten candidates, but 700 of our 
employes attended the first meeting at 
which those officers outlined their wants 
—and there was no need to go further. 
One hundred of those then attending 
were selected as candidates. Of these, 
forty-four completed the course and 
passed all examinations. Including these 
young men commissioned today, the 
company has approximately 5% of the 


.»men in its home office active in United 


States Army and Navy reserve organi- 
zations. It also has an American Le- 
gion Post of its own with a member- 
ship of 250.” 
Notable Contribution to National 
Defense, Says Col. Johnson 

Assistant Secretary of War Louis 
Johnson welcomed the Metropolitan Life 
class into the commissioned circle of the 
military family of the country. He 
praised the character and application of 
the young men. Then said in part: 

“For your vocation you have selected 
the highly useful field of insurance. I 
congratulate you upon being members of 
the Metropolitan Life, whose splendid 
cooperation made possible your qualifi- 
cation for the officers’ reserve corps. It 
gave you every encouragement. It pro- 
vided you with every facility to prepare 
yourself to pass the examinations for the 
commission that you now have won. I 
am happy to acknowledge publicly this 
notable contribution of the Metropolitan 
Life to national defense. It is an ex- 
ample of the highest type of cooperation 
between business and government. 

“In the life insurance business, it is 
your job to protect the individual against 
the loss of his economic support. In 
the Army, it is your duty to protect the 
nation against the loss of its political 
independence. In becoming a_ second 
lieutenant in the Army of the United 
States, you, therefore, not only have 
added an interesting avocation, but also 
have extended your field of activity in 
your chosen vocation. 

“In joining the quartermaster section 
of the officers’ reserve corps, vou have 
cast your lot in the service of supply.” 





ROBERTSON GROUP MANAGER 


A. S. Robertson has been appointed 
Group supervisor by Mutual Life of 
Canada, with his headquarters in To- 
ronto. For six years he has been iden- 
tified with Group sales work in Ontario 


and Quebec. 























 ) re. ey 
FAIRCHILD AERIAL SURVEYS, INC. 


MARCH OF THE SPRAGUE AGENCY 
IN NEW YORK CITY 


Ever since March 1, 1935, when Lewis C. Sprague took the 
helm of the Provident Mutual agehcy now located at 101 Park 
Avenue, the agency has experienced continuous growth. 


At the end of its fourth year, the agency ranks high among 
Provident agencies on several scores for the year 1938—in pro- 
duction, in number of men who produced $100,000 of business 
or over and in per cent of quota reached by all first-year men 
(121 per cent). The agency also ranks high in number of leaders 
who earned membership in the 1938 Quarter Million Dollar 
Round Table. 


To attain the success enjoyed by this agency in four short 
years is a sufficient tribute to the genius of Lewis C. Sprague. 


Behind the thrilling Saturday afternoon performances of a 
team in the stadium are hours of preparation, constant drilling on 
plays, eternal repetition of the things that make a great team 
click. 


Not at all different is the secret of success of the Sprague 
Agency. 


PROVIDENT MUTUAL 


LIFE INSURANCE COMPANY OF PHILADELPHIA 
Pennsylvania @ Founded 1865 
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IDEAS that CLICK 
By Paul Troth 

No two agents sell insurance in exactly 
the same way, which also applies to the 
way they get prospects. What they sell 
and how they sell it is principally an idea. 
Some ideas which have proved successful, 
and which are now being employed, will 
be offered readers of The Eastern Under- 


writer in this column from time to time. 


No. 80 
The birthday card idea is not new 
but to work effectively it requires a well 
organized follow-up on the part of the 
agent, An agent who evidently has the 
technique pretty well worked out. is 
Frederick William Wood, an old-timer 


in the business and the leading producer 
the 


for George P. Shoemaker agency, 





Remember “the last of life for which the 
first was made” 


Provident Mutual Life, New York City. 
Mr. Wood is the type of worker who 
was highly distressed in December, 1938, 
because he had 300 prospects and only 
thirty days in which to see them all. 
He missed a few prospects but paid for 
$119,000 in the month. 

Keeping an active prospect file and 
also a birthday file, Mr. Wood’s secre- 
tary is able to place on his desk each 


morning the names of those who will 
have a birthday in a day or two. Mr 
Wood checks the names and selects 


those to whom he wants to send cards 
His secretary mails them out to arrive 
on the exact date if possible. Then 
comes the follow-up. 

On the birthday the secretary phones 
the prospect or policyholder to extend 
Mr. Wood’s good wishes and to explain 
that Mr. Wood had hoped to see him 
personally on that day, but due to the 


rush of business—perhaps we _ should 
quote “rush of business’—it would be 
impossible for Mr. Wood to call that 


day. But Mr. Wood would like to call 
some day soon at a time convenient t 
Mr. Prospect. When could Mr. Pros- 


pect see Mr. Wood? 

On the day I talked to Mr. Wood's 
secretary she had made ten phone calls, 
following up birthday cards, which re 
sulted in seven appointments. When an 
appointment is not made a letter is sent 
Part of a typical letter is this 

“T recall very pleasantly the first visit 
I had with you in your office after your 
arrival from San Francisco and I would 
like very much to see you again 

“T believe that as a business man lo- 
cated in New York State, it would be 
well to point out to you some of the 
benefits which can be incorporated in 
vour present life insurance policies, bene- 
fits which are not in existence at present 
I believe you have something to gain 
from an interview with me on that ac 
count and nothing to lose.” 

Being well organized, Mr. Wood does 
maintain a “rush of business.” 


More Than 1,000 At 
Los Angeles Meeting 


SALES CONGRESS BIG SUCCESS 


Program Arranged by John W. Yates 
Proves Strong Drawing Card for 
Southern Californians 
Seven hundred Southern California 
life men benefited by the one-day sales 
congress held April 5 by the Life Un- 
derwriters Association of Los Angeles, 
and more than double that number at- 
tended the lecture that comprised the 
third session that evening, with Vash 
Young, Equitable Society, giving his 

noted talk “A Fortune to Share.” 

During the afternoon session it was 
announced that 252 of those who had 
registered for the 1939 life insurance in- 
stitute had passed their examinations 
and their certificates were being pre- 
pared. 

John W. Yates, general agent Massa- 
chusetts Mutual, was program commit- 


tee chairman. Charles C. Robinson, 
editor Insurance Salesman, gave the 
opening address, on prospecting. Mar- 


tin I. Scott, Equitable Society, talked on 
partnership insurance. \ period was 
devoted to “Ideas That Sell,” directed 
by Robert A. Brown, Pacific Mutual. A 
M. Anderson, R. & R. Service, talked 
on simplified program selling and Paul 
Speicher of the same organization on the 
heart of selling. One of Vash Young’s 
comments follows: “To you insurance 
men I say your real insurance is health, 
character and intellivence, and that it is 
far better to be a ‘go-giver’ than a ‘vo- 
getter. The ultimate returns are far 
creater.” 


Doherty Marks Anniversary 
With Continental American 


An agency luncheon on April 4 at- 
tended by home office officials marked 
the first anniversary of Continental 
American’s Boston agency under the 
leadership of Gerald M. Doherty. 

Starting with one agent and a cashier 
in April, 1938, Mr. Doherty has built the 
agency up to the point where fifteen 
full-time men are producing—and chalked 
up a round million dollars worth of busi- 
ness in the process. 

James E. Fitzmaurice, agency super- 
visor, has worked with Doherty from 
the start, and Irving G. McKenna has 
assisted as unit manager since September. 

W. M. Rothaermel, agency vice-presi- 
dent, and Ralph E, Halstead, supervisor 
of agencies, and special guests attended 
the anniversary luncheon which was held 
at the Copley Plaza, Boston. 


Ten Years With Agency 


ISIDOR ARTSIS 


Isidor Artsis has been with the Sam- 
uel _Karsch agency of the Equitable So- 
ciety, New York City, for ten years. 
One of the leaders of his company, he 
has paid for $7,000,000 in life insurance 
and annuities during that period. His 
general agent, Mr. Karsch, said about 
him in a tribute this month: “It is our 
conviction that his success is due to his 
untiring efforts in applying his abil'ty 
to best plan the protection needs and 
savings requirements of his clientele.” 





Duncan Mutual Benefit 
Supervisor, Flint, Mich. 

Raleigh R. Stotz, general agent at 
Grand Rapids for Mutual Benefit, has 
announced appointment of Robert A. 
Duncan as field supervisor at Flint for 
eastern Michigan. Mr. Duncan was for- 
merly supervisor at Columbus, Ohio. He 
has been with the company since 1931. 
Although supervisory activities have 
claimed much of his time, he has each 
year paid for a substantial amount of 
personal business, appearing on the com- 
pany’s honor rolls. 

Born in 1892 in Sugar Tree Ridge, 
Ohio, Mr, Duncan was graduated from 
Ohio State University. He served over- 
seas during the war and was with the 


Ohio Farm Bureau before he joined the 
Mutual Benefit. 





Working on Prospect _ 
While Mind Is Ope, 


CLOSING WORK MOVED FORWARp 


James H. Etccen Talks on Features o 
Selling at San Francisco Associa. 
tion’s Sales Congress 


James H. Eteson, assistant superin. 
tendent of agencies State Mutual, gij 
at the San Francisco Life Underwriter 
Association’s sales congress April 6: “1; 
seems to me that if the normal condition 
in the sale of life insurance is a pros. 
pect who doesn’t yet know he wants tp 
buy, then many of the things we hay 
previously considered as_ closing argu. 
ments; many of the motivating stories 
we have related to the close, could yer 
well be brought into the sales inter. 
view in the early part of our contac 
with the prospect when we are not try- 
ing to sell him anything—while his min) 
is Open. 

“Recent investigations have deter. 
mined, that 80% of life insurance sales 
are made to people known by the agent 
for more than a year; and 90% to per- 
sons known some time before the first 
contact. Yet the same studies indicate 
that 54% of business is sold to ney 
prospects. The only explanation for the 
apparent conflict between these two es- 
tablished facts is that a new prospect is 
not only a person known, but a hithert: 
unknown circumstance about that per- 
son, 





Meeting People 


“That is the sign post on prospecting, 
Agents must constantly increase thei 
base reservoir of people they know, and 
develop their individualities throug’ de- 
veloping the art of meeting people 
There is little place in the life insur- 
ance business for a man whom people 
will like less as they get to know him 
better.” 

Mr. Eteson had been asked to talk on 
sign posts. He said that the first inter- 
view is where the agent is conditioning 
the prospect to buy. The second is giv- 
ing the prospect certain information 
while his mind is open to ideas. The 
third is planning. 


DUNSMORE AGENCY RECORD 

Dunsmore agency of the Equitable So- 
ciety in New York ended 1938 41% 
ahead in paid volume over 1937 and it 
has a good showing for the first three 
months of this year. Paid business for 
the first quarter was $1,752,936 volume 
and $70,398 premiums, compared with 
$1,096,754 volume and $51.561 _p~emiums 
for the same period in 1938. This is an 
increase of 60% in paid volume and 
over 36% in premiums. 














TRE 


UFACTURERS 


© & 
A Career of Public Service 

HE representative of a Life Insurance company is doing 

a work of immeasurable value to the public he serves. 

Because the financial protection he offers is proof against 
the uncertainties of almost every other kind of financial 
venture, he shields the individual from disaster, and builds 
up the economic strength of the community. 


The Manufacturers Life representative offers his clients 
the protection of a strong, highly reputed and well-estab- 
lished institution. Behind his company is the successful 
experience of over 50 years in investing hundreds of millions 
of dollars entrusted to it by its policyholders. 


| IFE 


INSURANCE COMPANY 


HEAD OFFICE 
TORONTO, CANADA 
Established 1887 
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W. Reginald Baker of Newark 
With Mutual Life 50 Years 





W. REGINALD BAKER 


In recognition of his fiftieth anniver- 
sary of service with the Mutual Life of 
New York, W. Reginald Baker of the 
Newark agency of the company, will be 
siven a dinner by his associates in the 
Down Town Club, Newark, Saturday, 
April 22. Frank A. Williams will be 
toastmaster. The speakers will include 
George A. Patton, vice-president and 
manager of agencies, and William H. 
Kee, manager of the company’s Brook- 
lyn branch agency. Mr. Baker has 
qualified twice for the Million Dollar 
Round Table and has been a member 
f the company’s National Field Club for 


twenty consecutive years. He is a for- 
mer president of the Life Underwriters 
\ssociation of Northern New Jersey, has 


served On numerous committees in his 
home town, Madison, N. J., and is prom- 
nent in Masonic circles. 


New York City Association 
Plans Smoker for April 20 


The Life Underwriters Association of 
New York City will drop business next 
Thursday evening for a smoker at the 
Hotel Pennsylvania, April 20, at 7 
‘lock and to hear Kenneth Collings, 
me time active in the life insurance 
business in New York City and a mem- 
ber of the association, discuss “What’s 
Going on in Central Europe?” Mr. 
Collings, a man who has followed a life 
f adventure, goes under the various 
descriptions of aviator, author, lecturer, 

war correspondent and world. traveler. 
He was sent to Ethiopia at the time of 
the Italian invasion as flying correspon- 
lent for Liberty magazine. 

Chairman of entertainment for the 
evening will be Harold L. Taylor, man- 
ager, Mutual Life of New York. 








WITH PRUDENTIAL 25 YEARS 
Fred W. ng yo superintendent of 
Brooklyn No. 3 district, Prudential, this 
week completed a quarter century of 
‘ervice with the company. 


PARTY GIVEN FOR GAVIGAN 
Reg Binghamton, N. Y., agency of 
lohn Hancock gave a surprise breakfast 
party April 10 in honor of District Man- 
ager Gavigan’s twenty-fifth anniversary 
with the company. 


OKLAHOMA BILL PASSES 
The Oklahoma House of Representa- 
tives has passed a bill permitting mutual 
benefit associations to write legal re- 
serve life insurance providing the asso- 
tiation has a reserve fund of at least 


$100,000. 
;fHICAGO AGENCY CASHIER 


Hansen, agency cashier, Kansas 
for the Bankers Life of Towa since 
1935, has been appointed to the same 
Psition in the company’s Chicago agency 


City, 


Late News 
Kenilworth H. Mathus, well-known in- 


surance advertising manager, long with 
the Life Insurance Sales Research Bu- 
reau and the Connecticut Mutual, has 
resigned as advertising manager of the 
Acacia Mutual, Washington. 

Rensis Likert, assistant manager of 
the Life Insurance Sales Research Bu- 
reau, was one of the speakers at the 


American 


New Ye ork 


marketing forum held by the 
Management Association in 
Wednesday and Thursday. 


John A. Witherspoon Backed 


As National Vice-President 
The Nashville Association of Life Un- 
derwriters has proposed to the nominat- 
ing committee, National Association of 
Life Underwriters, the name of John A. 
Witherspoon as a candidate for vice- 
president of the National Association. 
Mr. Witherspoon has been in the life 


insurance business in Nashville for more 
than fifteen years, serving the last three 


as general agent there for the John 
Hancock. For five years he has been 
a trustee of the National Association 


and twice he has served as president of 
the Nashville association. He has been 
chairman of several committees for the 
Tennessee State Association of Life Un- 
derwriters and at present is chairman of 


Great-West Treasurer Dead 














C. E, TRIMMER 
C. E. Trimmer, treasurer, Great-West 
Life, died suddenly in Winnipeg on Mon- 


day, April 3. Mr. Trimmer joined the 
Great-West Life in 1922 and became 
treasurer in 1931. He was connected 


with the investment department during 
the whole period of his service and his 
knowledge of insurance investments was 
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‘Little Wagner Act’ Held 
Valid by High N. Y. Court 


COLLECTIVE BARGAINING ISSUE 


Metropolitan Had Opposed Labor Board 
Ruling That CIO Union Be Sole 
Bargaining Agent 


Little held 


“The Wagner Act” was 
valid on Tuesday of this week by the 
New York Court of Appeals. This is 
the act under which the state set up 


inachinery for collective 
industries engaged in 
merce, 


The 


bargaining in 
interstate com 


court also ruled that formation 
of the State Labor Relations Board un 
der the 1937 act did not violate the state 
constitutional ban on creation of new 
state departments. 

The constitutionality of the statute had 
been challenged by the Metropolitan Life 
which objected to the labor board ruling 
that the company recognize a United 


Office and_ Professional Workers local 
union (CIO) as sole bargaining agent. 
The Metropolitan Life’s assertion that 


the act delegated unjust legislative power 
to the labor relations board and that the 
act was a violation of freedom of con 
tract, was overruled by the court 


HELEN 


also 


WOLFSOHN PRESIDENT 
Equitable Society Agent Heads New 
York League of Insurance Women; 
Beatrice Jones Meeting Speaker 

At the annual meeting of the New 
York League of Insurance Women Helen 
Wolfsohn, Equitable Society, was elected 
president. With the Devitt agency, Mrs. 
Wolfsohn entered life insurance following 
the death of her husband who was an 
insurance man, She has a splendid grasp 
of moe a Other officers elected were 


Charlotte L. King, Equitable, first vice- 
wie el Gertrude Brandwein, New 
York Life, second vice-president, and 
Winifred McLaughlin, Equitable, third 


Dorothy S. Briggs, Equi- 
and Marion 


Ford, 


vice-president. 
table, was elected secretary, 
Ives, Mutual, treasurer. Kathryn 
Mutual Life, is honorary president. 
The guest speaker at the meeting was 


Beatrice Jones, manager of the women’s 
unit, Devitt agency, Equitable pag 
She said that American women are be- 
coming more beneficiary sine more 
interested in insurance than they have 
ever been. She congratulated the num- 
ber of women present who had made 
fine insurance records. 


Fisk and Smitheman Will 
Lead Advertising Groups 


Arthur A. Fisk, advertising manager 
for Prudential, will have charge of the 
life insurance session when the Insurance 
Advertising Conference holds its Spring 
meeting in New York May 16. Clark 
W. Smitheman, wctaion manager for 
Camden Fire, will lead the fire and cas- 
ualty session. Place is Hotel Pennsylvania. 

AMERICAN LIFE CASE 

State Insurance Commission of Michi- 
gan is temporary receiver of the Amer- 
ican Life of Detroit, under a circuit court 
decision now being appealed before the 
state supreme court. Federal Judge Ed- 
ward J. Moinet said Monday that he 
would not take the receivership case 
into Federal court unless briefs show 
the county court does not have proper 
jurisdiction. 

E. “ROONEY DEAD 
Rooney, Chicago, treasurer 
counsel North American 
Life, died April 7 following a _ pro 
tracted illness. He was born in Albany, 
N. Y., and was admitted to the bar 
in 1897. 


BILL TO LICENSE ADVISORS 

The attorney general’s office present- 
ed a bill Wednesday to the committee 
on insurance, Massachusetts legislature, 
which provides for the licensing by the 
Insurance Commissioner of so-c alled in- 
surance advisors or counsellors in the 
same manner that agents and brokers 
are licensed. 


THOMAS 
Thomas E. 
and general 
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A Mutual Company, Founded 


on April 12, 1845. 





The present Board of Directors of the New York Life 


Insurance Company combines the experience and 


activity: Bankers, educators, manufacturers of textiles, 


iron and steel, and grain products; leading executives 





in railroads, real estate, communications, shipping and 


THOMAS A. BUCKNER 


Chairman of the Board 





JAMES ROWLAND ANGELL 
Educational Counsellor of 
National Broadcasting Co.; Fore 
mer President, Yale University 


NATHANIEL F, AYER 
Treasurer, Cabot Manufacturing 
Company (Textiles) 


ARTHUR A. BALLANTINE 


Lawyer, Root, Clark, 
Buckner & Ballantine 





NICHOLAS M. BUTLER 


President, Columbia University 


CHARLES A. CANNON 


President, Cannon Mills Co. 


GEORGE B. CORTELYOU 


Former Secretary of the Treasury 
of the United States 





CHARLES D. HILLES 
Resident Manager for 
New York State, Employers’ 
Liability Assurance Corp. 


HALE HOLDEN 


Chairman, 
Southern Pacific Company 


HERBERT HOOVER 


Former President of the 
United States 





EDWARD L. RYERSON, JR, 
Vice-Chairman, Inland Steel Co.; 
Chairman, 

Ryerson & Son, Ine. 


HARPER SIBLEY 
Banking and Agriculture 


Joseph ‘| 





Board of Directors 


judgment of leaders in widely diversified fields of 


ALFRED E. SMITH 
President, Empire State, Inc.; 
Former Governor 
of New York State 





April 14, 1939 
— 
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Incorporated under the Lawsof 


the State of Ne w York 





insurance; a lawyer, an agriculturist, a commission 
merchant and a retail merchant, and three who were 
formerly Governor of New York State, Secretary of 
the Treasury and President of the United States. 


The various sections of the United States are repre- 





sented: The East, South, Middle West and Far West. 
ALFRED L. AIKEN 


President 










HENRY BRUERE 
President, Bowery Savings Bank 


CORNELIUS N. BLISS 
Retired Merchant 


MORTIMER N. BUCKNER 
Chairman of the Board, 
The New York Trust Co. 





—_— » 


WILLIAM H. DANFORTH 
Chairman of the Board, 
Ralston-Purina Co. 


ROBERT E. DOWLING 
President, City Investing Co. 


JAMES G. HARBORD 


Chairman of Board, | 
Radio Corporation of America 





PERCY H. JOHNSTON 


Chairman of Board, 
Chemical Bank & Trust Co. 


WILLARD V. KING 
Retired Banker 


GERRISH H. MILLIKEN 
President, 


Deering, Milliken & Co. 





J. BARSTOW SMULL 
Vice-President, 


J. H. Winchester & Co., Inc. 


PERCY S. STRAUS 


President, 


R. H. Macy & Co., Inc. 


\] 











| 14, 1939 


—. 
ies 
r the Laws of 
ew York 


ee, 


Y 





KEN 





UCKNER 
Board, 
‘ust Co, 





30RD 


rd, 
A merica 





AIKEN 


Co. 








April 14, 1939 


Page 11 














A Mutual Company, Founded 


on April 12, 1840 





INS URAN CE 


NEW YORK LIFE 





Incorporated under the Laws of 


the Slate of New York. 





P AN Y 


51 Madison Avenue, New York, N. Y. 


A BRIEF 


DIGEST OF THE 


94% Annual Statement 


DECEMBER 31, 1938 
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Pm dun to policyholders and their bene- 
ficiaries during the year 1938 amounted to 
$291,494,937- Of this total, $131,804,103 was paid 
to living policyholders and $69,690,834 to bene- 


td 


ficiaries. 





Total payments to policyholders and bene- 
ficiaries during the past ten years exceeded 
$2, 147,000,000. 

The Company’s new insurance during the year amounted 


to $422,817,500. Total insurance in force at the close of 1938 











was $6,793,826,309 under 2,828,765 policies. 

The Assets on December 31, 1938 amounted to 
$2,647,454,712. The principal item of the Liabili- 
ties was the Insurance and Annuity Reserve 
required by law, amounting to $2,159,527,400. 
Also included in the Liabilities are a reserve of 
$41,569,539 for dividends to policyholders in 1939 
and a Special Investment Reserve of $45,000,000. 
Surplus funds reserved for general contingencies amounted to 


=> - = 
Pr24,555521%. 





ASSETS 


Cash on Hand, or in Bank.........0+ e000. $50,466,059 12 


United States Government, direct, or fully 


EE i iwitnetensane coeds 626,759,519.45 


State, County and Municipal Bonds......... 252,459,640.75 
SS Or ee 64,567,067.95 
Railroad, Public Utility, Industrial and other 

Dn ccvategesceadneakeeeoee ee an wae 583,416,306.92 
Preferred and Guaranteed Stocks...... eee. 87,745,048.00 
Real Estate Owned (including Home Office) +++ + seeee 135,450,673.37 
First Mortgage Loans en Real Estate 

(Including $698,364.35 foreclosed liens subject to redemption) . . 6 436,091,057.66 
Pelkey LAGhbs< ccccccccstecrseeseecoeweve 349, 262,979.85 
Interest and Rents due and accrued.....+++- 29,880,864.05 
Net Amount of Uncollected and Deferred 

POIRIER. 6. on abe deseewdes coeaneeeuse 31,335,538.18 
her Asmat soc 6 00sec occunenssve coweees 19,956.31 





TOTAL..ccccccsccccees $2,647,454,711.61 


LIABILITIES 


Insurance and Annu.ty Reserve.........++++ $2,159,527,400.00 


Present Value cf Amounts not yet due on 
Supplementary Contracts... 


127,972,335.45 


Dividends Left with the Company at In- 


eT er ee 113,087 ,924.11 
Other Policy Liabilities. .....ccccsescccces 15,761,712.71 
Premiums, Interest and Rents Prepaid.....e. 11,529,650.32 


3,572,265.52 


45,000,000.00 


Misce!tlaneous Liabilities. soeeererereeeeeeeeee 


Special Investment Reserve....cececcesecce 





Reserve for Taxes....cccccccccccccccescce 4,878,673.66 
Reserve for Dividends payable to Policy- 
ere 60 Uti s tke eens aew caee ee euee 41,569,539.00 
Surplus funds reserved for general contin- 
gencies...... ToT Tee TTT eT ee 124,555,210.84 
jiij ¢ | Peer TCT rT TTT ee eg 


Securities valued at $ .6,738,698.21 in the above statement are deposited as required by law 


A more complete report listing the securities owned by the Company will gladly be sent upon request. 





































Geo. T. Bryson Manager At 
Richmond Sun Life, Canada 


GEORGE T. 


BRYSON 


The appointment of George T. Bry- 
son, assistant superintendent of the 
Eastern United States Agency Division 
of the Sun Life of Canada, to the posi- 
tion of manager of the Richmond branch 
office, has been announced by W. Stew- 
art Penny, director of the Sun Life 
world-wide agency forces. Mr. Bryson’s 
appointment follows the retirement of 
Neil D. Sills, after serving the Sun Life 
as manager of the Richmond branch for 
over thirty-seven years. 

\ native of Virginia, where he re- 
ceived his early training, George Bry- 
son’s connection with the Sun Life dates 
back to 1916 when, after attending the 
Carnegie Institute of Technology in 
Pittsburgh, he became a member of the 
Richmond office staff. In 1924 he be- 
came district manager at Norfolk. Two 
years later he was recalled to Richmond 
as agency assistant, and in 1928 the 
head office post of inspector of United 
States agencies was given him. In April, 
1934, Mr. Bryson was named assistant 
superintendent of agencies, Western U. 
S. Department. Transferred to a similar 
position with the Eastern U. S, Division 
in December, 1937, he now relinquishes 
this post. Prior to his departure from 
head office, Montreal, Mr. Bryson was 
presented with a silver tray by his asso- 
ciates. 


BEST’S RATE BOOK ISSUED 





Provides Wide Range of Information 
Taken From Manuals of Forty- 
nine Leading Life Companies 

Alfred M. Best Co., 75 Fulton Street, 
New York, has issued the 1939 edition 
of Best’s Rate Book. It contains photo- 
graphic illustrations from the rate and 
dividend books of the forty-nine life 
companies writing the largest volume of 
Ordinary business exclusive of Group. 
From eighty to 140 pages have been re- 
produced from the rate manuals of each 
of these forty-nine companies, making a 
total of more than 5,800 rate book pages, 
all in one convenient volume. 

The standard policy forms of Ordinary 
life and 20-payment life insurance are 
covered briefly but, where possible, four 
or more “special” policies are covered 
at all ages, including retirement income 
or similar plans, family income, etc. The 
exhibits cover all premium rates includ- 
ing quarterly and semi-annual, disability, 
all cash values, extended insurance, paid- 
up insurance at all ages and complete 
settlement options. 

Dividends are covered, on the compa- 
nies’ current scale, on all the aforemen- 
tioned policies at all ages and all years, 
fully paid dividends and optional modes 

f settlement. Single premium rates, 
standard annuity rates and Term rates 


are also shown \ detailed index facili- 
tates quick reference to specific data 
Single copies sell for $5. 





Poulsen Toledo G. A. 
Northwestern National 


EIGHT YEARS AT SOUTH BEND 





Thoroughly Familiar With New Terri- 
tory He Will Develop; Experienced 
in Training Agents 


Appointment of George H. Poulsen as 
general agent at Toledo for Northwestern 
National Life announced April 1 
when he took charge there. 


was 
A graduate 
of University of Michigan, he has had 
broad experience in life underwriting and 
agency management. For eight years he 
has been located at South Bend, Ind., 
where he served as district manager for 
a Middle Western company and general 


agent for a Pacific Coast company. He 
is thoroughly familiar with the Toledo 
territory and has a wide acquaintance 


there. 

During his years at South Bend, Mr. 
Poulsen proved himself highly successful 
in recruiting and training new agents, at 
the same time making a consistently good 
record as a personal producer. The rep- 
resentation Northwestern National Life 
has had in Toledo for a number of years 
gives him a nucleus around which to 
build a substantial agency. 
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° OPEN TERRITORY .- 
In Michigan, Ohio, Indiana and Illinois. 


FOR MEN WHO CAN PRODUCE 
AND 
ARE AMBITIOUS TO BUILD OWN AGENCY 


PHILADELPHIA LIFE INSURANCE COMPANY 
Philadelphia, Pennsylvania 








LIFE INSURANCE on 
RENEWALS eouitasie Basis 


RENEWAL PURCHASE CO. 
Room 4901 70 Pine St., New York 
Telephone WHitehall 4-315! 
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‘ Secure 





WEDDING PLANS ANNOUNCED 

Daniel J. Lyons, who is an assistant 
in the office of Arthur Reddall at the 
home office of the Equitable Society, and 
Miss Madeiline Sullivan, a niece of the 
district attorney of Queens, N. Y., will 
be married tomorrow, April 15. 





Elections Endorse Administrations 


(Continued from Page 1) 


open at 10 o'clock Tuesday, the Life In- 
surance Bureau of the New York State 
Insurance Department was represented 
by I. Krowitz who supervised the voting 
by person and the individual ballots sent 
in by mail and the proxies. Present also 
was the proxy committee representing 
the company, consisting of General Sam- 
uel McRoberts, one of New York’s lead- 
ing citizens; John I. Downey, vice-presi- 
dent of Bankers Trust Co., and Nelson 
B. Hadley, former chief life insurance 
examiner of the New York State Insur- 
ance Department. Proxies are_ valid 
only for the current election. Of the 
29,000,000 policyholders of the company 
more than 400,000 sent in individual bal- 
lots by mail, and about 23,000 sent 
proxies. The ballots and proxies were 
opened by a clerical staff of eighty wom- 
en clerks of the company, acting under 
the direction of the representative of the 
New York State Insurance Department. 

The scene in the Archives Room was 
a busy one, but quiet as a church meet- 
ing. Not more than seventy policy- 
holders had entered the balloting room 
to vote in person during the first hour. 
During the noon hour there was a larger 
crowd, but mostly consisting of employes 
of the company. 

An Endorsement 

The election was not really an election 
as the term is generally used for the 
reason that there couldn’t be one as 
there was no opposition ticket and names, 
of course, cannot be written in. The 
real purpose of the voting was merely to 
afford the policyholders an opportunity 
to endorse the administration, which they 
did with approximately 450,000 votes. 

Sub-section 11 of Section 94 of the 
New York Insurance Law says in part: 
“If no independent nomination _ shall 
have been made as hereinfore provided 
then in that case of further proceedings 
in connection with such election, is pro- 
vided by this section, may be omitted, 
and said election shall then be conducted 
and held under such rules and regula- 
tions as the Superintendent of Insur- 
ance may prescribe, but no votes shall 
be cast or counted except for said can- 
didates nominated by the board of direc- 
tors, or for such candidates as the board 
of directors may have nominated to fill 
vacancies among said candidates caused 
by the death, disability or refusal to 
stand as candidates of any one or more 
of those so nominated.” 

Armstrong Committee Recommenda- 

tions Recalled 

These elections for directors brought 

back memories of the recommendations 


made by the Armstrong legislative com- 
mittee after the hearings of 1905. One 
paragraph of the recommendations, which 
were written by Charles E. Hughes, 
read as follows in part: 

“In order to avoid the possibility of 
an attempt to forestall opposition by 
nomination of unexceptionable candi- 
dates and the subsequent substitution of 
an inferior ticket the election will be 
limited to those who have been nomi- 
nated in a prescribed manner.” Also, in 
this section of the recommendations, un- 
der the caption of “Control, or the 
rights of policyholders in the election of 
directors,” the committee said in part: 

“Voting shall be limited to those who 
have been insured at least one year be- 
fore election, and whose policies are 
still in force when the election is held. 
The board of trustees or directors who 
annually nominate candidates to be voted 
for at the next election, shall file its 
nominations with the Superintendent of 
Insurance at least four months before the 
election, together with a designation of 
persons to receive the proxies of those 
for such candidates. (This was subse- 
quently changed by the legislature to 
seven months.—Editor’s note.) 

“It is believed that such plan will pro- 
mote a just conservatism and the contin- 
uance in the office of efficient administra- 
tors,” and will carry out in full the 
principle “of the expression of the wishes 
of policyholders whenever there is reas- 
onable ground to believe that a change 
of management is advisable for the pro- 
tection of their interests.” 


After the Passage of Years 


Twenty years after the Armstrong in- 
vestigation Charles E. Hughes addressed 
the Association of Life Insurance Presi- 
dents. He declared then that the major 
consideration in insurance company ad- 
ministration is management and respon- 
sibility of trust. “The lesson taught by 
your success is that cooperation must 
have expert direction,” he said. “It is 
well that policyholders should have op- 
portunity to correct improper manage- 
ment, but if they undertook to manage 
affairs directly they would make a mess 
of it. How to obtain the safeguard of 
ultimate control by those whose inter- 
ests are at stake, and the continuity and 
efficiency of expert management, with- 
out the intrusions and insincerities of 
politics of dreamers, that is the great 
problem. It has been solved to a grati- 
fying degree in your case.” 

At the Washington hearings in his 
testimony Frederick H. Ecker, chairman 
of Metropolitan Life, told of the checks 
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on life company administration which 
the State Insurance Departments have 
the power to make. “If there is any- 
thing wrong with administration of life 
insurance companies they will quickly 
know it, and will act,” he said. 

Houston Statement to Policyholders 

In his annual report to policyholders 
David F, Houston, president of Mutual 
Life, informed them that every policy- 
holder whose insurance has been in 
force at least one year is entitled to vote 
in person or by proxy or by mail for 
trustees at each annual election. The 
next annual election will be at the com- 
pany’s head office here on June 5 next. 
He said: 

“All the company’s corporate powers 
are exercised by a board of trustees, con- 
sisting of thirty-six members, elected by 
the company’s policyholders and by of- 
ficers appointed by the trustees. In con- 
formity with the provisions of Section 
94 of the New York Insurance Laws 
elections are held under the direction of 
and under rules promulgated by the Su- 
perintendent of Insurance of the State 
of New York.” 

During the ninety-six years that the 
company has been in existence it has 
paid to policyholders and their benefi- 
ciaries four billions of dollars, an 
amount nearly three times the present 
assets. 

“As the company is a mutual company 
its assets of $1,400,000.000 are the jomt 
property of its members, i.e., of the 
holders of its present outstanding con- 
tracts,” said Mr. Houston, “and they 
have arisen entirely from the invest- 
ment at compound interest of the ex- 
cess of each year’s premium and interest 
income (less expenses) over each years 
payments to policyholders and_ their 
beneficiaries.” 








California-Western States Life has an 
April campaign on as a tribute to Ray P. 
Cox, vice-president and manager 0 
agencies. 
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Frank A. Berthold Dead; 
Large Personal Writer 


COLLAPSED IN HIS OFFICE 


Headed Own Brokerage Office and Also 
Life Division Here of John C. Paige & 
Co.; Some Production Achievements 








Frank A. Berthold, who owned Frank 
\. Berthold & Co., general brokerage 
ofice at 120 Broadway and who was 
head of the life department of the New 
York office of John C. Paige & Co., 
brokers, 115 Broadway, walked into his 
120 Broadway office on Thursday, com- 


FRANK A. BERTHOLD 


plained he was ill, collapsed and died 
within ten minutes. The funeral serv- 
ices were held in Bronxville Saturday 
evening. Mr. Berthold attended the 
wedding in Englewood, N. J., on Sat- 
urday, April 1, of Betty Keffer, daughter 
of R. H. Keffer, general agent of the 
Aetna Life, and Donald Baird. 


For years Frank A. Berthold was one. 


of the largest producers of life insur- 
ance in this city. He was born in Ger- 
many and came to this country when 17 
years old. His first association was with 
August Heckscher, who in his early 
years had built up a great fortune in 
zinc and other kinds of ore. He became 
the principal assistant of Mr. Heckscher, 
aiding him in various projects. 


Some Large Records 


Mr. Berthold then opened an insur- 
ance brokerage office and since then he 
had always been more or less of a free 
lance. On his wall at 120 Broadway were 
many testimonials to his production 
given by insurance companies. On vari- 
ous occasions he led the Aetna or the 
Prudential. In 1926 he paid for a million 
in the Aetna Life and in 1925 $2,000,000. 
His best year was 1929 when he paid 
for $2,551,000 in the Prudential, writing 
also some business in other companies. In 
1927 he paid for $2,278,000 in the Pru- 
dential and in 1930 $1,077,500. 

Mr. Berthold was a member of the 

Bankers Club, Westchester Country Club, 
New York Athletic Club, Merchants As- 
sociation of New York and the Masonic 
order. At the time of his death he was 
secretary of the St, Nicholas Lodge of 
Masons. He was a member of the Re- 
form Church of Bronxville and for years 
spent his vacations in Colorado. 
His chief lieutenant at the Frank A. 
erthold Co., 120 Broadway, has been 
Edward Sneitzer whose association with 
Mr. Berthold began twenty years ago. 
_ Mr. Berthold married Camille C. Cof- 
tee. He is survived by his widow and 
a daughter, Mrs. R. Murray Stevenson 
of Beverly Hills, Calif. 





JOHNSON AT INDIANAPOLIS 

Holgar J. Johnson, Pittsburgh, presi- 
dent of the National Association of Life 
nderwriters, was the guest of Indian- 
apolis insurance men April 3. 


Chicago Congress 
Program Completed 


AFFAIR WILL BE ON APRIL 27 


Irvin Bendiner and Malcolm L, Williams 
Added to List of Six 
Speakers 








The Chicago Association of Life Un- 
derwriters has completed its program of 
six speakers for the sales congress on 
April 27 with the addition of Irvin Ben- 
diner, agent, New York Life, Phila- 
delphia, and Malcolm L, Williams, as- 
sistant superintendent of agencies, Provi- 


dent Mutual. Both men have behind 
them a record of successful personal 
production. 


Appearing on the day’s program along 
with them will be Charles T. Davies, re- 
tired industrialist, who has a million dol- 
lars in paid up life insurance; J. Haw- 
ley Wilson, million dollar producer; 
Isaac S. Kibrick, sometimes known as 
the “Horatio Alger” of the life insur- 
ance business and who is also a life 
member of the Million Dollar Round 
Table; and Dr. Perry L. Rohrer, psy- 
choanalyst. 

At the Houston convention of the Na- 
tional Association of Life Underwriters 
Mr. Bendiner conducted a seminar on 
business insurance which was one of the 
high points of the convention. Mr. Wil- 
liams has been with the agency depart- 
ment of the Provident Mutual for sev- 
eral years. For a time he was attached 
to the company’s field offices in Chi- 
cago, Milwaukee, Kansas City and Phila- 
delphia, and for the past seven years has 
spent his entire time working with per- 
sonal producers in the field. 





REESE TORONTO SPEAKER 

Joseph H. Reese, co-manager Penn 
Mutual Life’s home office agency, will 
address the Toronto Association of Life 
Underwriters April 20 on “Stepping 
Stones to Production.” 





to organize company in Baltimore. 
investment, cash not required. 
Confidential. 





INDUSTRIAL EXECUTIVE WANTED 


Write fully qualifications to Box 1349. 


The Eastern Underwriter, 94 Fulton St., New York 


Opportunity to participate in capital 








REFUGEES COMMITTEE 





Ralph G. Engelsman and Clarence K. 
Whitehill Made Chairmen of Over- 
seas Needs Insurance Division 

Ralph G. Engelsman, general agent 
Penn Mutual, New York City, and Clar- 
ence K. Whitehill of the Whitehill Agen- 
cy, Inc., New York City, agent of the 
Sun Insurance Office and Sun Indemnity, 
have accepted the chairmanship of the 
insurance division of the United Jewish 
Appeal for Refugees and Overseas Needs, 
it was announced by Henry Ittleson, 
president of the Commercial Investment 
Trust, Inc., general chairman of the New 
York emergency refugee campaign, 

The New York campaign will unite the 
major Jewish refugee groups in the city, 
creating the most efficient method for 
alleviating the grave needs overseas. 
The united campaign will raise needed 
funds to support the expanded emer- 
gency program of the three outstanding 
Jewish organizations for refugee aid, re- 
training and resettlement—the Joint Dis- 
tribution Committee, the United Pales- 
tine Appeal and the National Coordinat- 
ing Committee. 

Among the active divisional leaders are 
Isadore Freid, S. Samuel Wolfson. Fred 
S. Goldstandt, George P. Frenkel, Charles 
Leibowitz. William C. 
liam F. Fuerst. 


NEW BRANCH OF PRUDENTIAL 

A new office, to be known as Toronto- 
York branch, has been opened in To- 
ronto by the Prudential of London, Eng- 
land. It will be under direction of D. C. 
MacDonald. 


Schiff, and Wil- 
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Leeth General Agent At 
Nashville, Pan-American 


Superintendent of Agents Frank. T. 


Limont has announced appointment of 
John B. Leeth as the Pan-American’s 
general agent for the Nashville terri- 


tory. Mr. Leeth first entered life insur- 


ance in 1927 after several years of teach- 
ing following his graduation from Uni- 
versity of Tennessee. His experience 
covers home office training, field super- 
visorships and personal selling. 

Active in civic and church affairs in 
his community, Mr. Leeth is president of 
a Presbyterian Church society, a direc- 
tor of the Junior Chamber of Commerce, 
and is serving as secretary-treasurer of 
the Nashville Underwriters Association. 


Cooper’s Philadelphia 
Agency Runs Far Ahead 


Columbian National Life’s agency un- 
der direction of General Agent W. Ru- 
dolph Cooper in Philadelphia has ex- 
ceeded its 1939 first three months’ quota 
by a considerable margin. Paid busi 
ness the first quarter was larger than 
for the entire year 1937. It was within 
10% of the entire paid business of 1938. 
At the end of March, General Agent 
Cooper’s organization was more than a 
full month ahead of the agency’s 1939 
paid business plans. 

Mr. Cooper’s accident and health de- 
partment is also running well ahead of 
schedule. During the first three months 
of 1939 A. & H. business showed a con- 
siderable increase over 1937 and 1938. 








. 

Buying More 

(Continued from Page 3) 
is the way in which they have been put- 
ting increasing proportions of their in- 
come into the purchase of new life in- 
surance. Premiums paid for new insur- 
ance represent a steadily increasing pro- 
portion of the national income from 1919 
straight through 1935, and the figures are 
still well above pre-depression levels, 
both in amount and percentage-wise. In 
1919 four-tenths of 1% of our national 
income was going to the purchase of new 
life insurance. By 1929 the proportion 


had increased to 63%; in 1932 in the 
depths of the depression it was .99%, 


and in 1938 1.17%. The actual new pre- 
mium figures for these years are $239,- 
316.000 in 1919; $489,729,000 in 1929; 
$480,161.000 in 1932; and an estimated 
$750,000,000 in 1938. 

Compared with general business how 
has life insurance fared since the palmy 
days of 1929? Let’s look at the figures 
for retail sales, which are about as ac- 
curate an index of general sales con- 
ditions as you can find. In 1938, the 
total dollar volume of retail sales for 


the country was 72% of what it was 
in 1929, after having been as low as 51% 
of 1929 in 1933. New life insurance 


sales in 1938, comparably measured in 
terms of dollar volume of new premium 
income, were 153% of what they were 
in 1929, with a low point of 98% in 1932 

All of which—coupled with the fact 


two was 10.3% 
above the same period last year—rein- 
forces still further the growing truth 
that life insurance is America’s first and 
foremost backlog of security. Any sug 
gestion that Americans might be chang 
ing their ideas about life insurance (as 
recently made by a well-known econo- 
mist who erroneously based his conclu- 
sion on a comparison of the relation be- 
tween national income and the face 
amount of new insurance written) is 
not borne out by the record. 
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Balanced Budgets The 
Measure of Managcment 


LIFE SUPERVISORS MEET HERE 





William P. Worthington Says Agency 
Standard Should Be Agent’s Earned 
Income, Not Volume Produced 





The Life Supervisors Association of 
New York City met at the Hotel Gov- 
ernor Clinton on Tuesday, appointed 
Jerome Siegel of the McGeorge agency, 
Prudential, Brooklyn, as chairman of the 
nominating committee for new officers, 
heard committee reports from Carl 
Smith, Fraser agency, Connecticut Mu- 
tual, on the outing to be held at Rock- 
ville Center, L. I., in June and from 
William Smerling, Wolfson agency, 
Berkshire Life, on the brokerage clinic 
to be held by the association in May, 
and then listened to a practical address 
from William P. Worthington, superin- 
tendent of agencies, Home Life of New 
York, on the important relationship of 
the individual agent’s success and the 
recruiting problem. Lowell Baker, Mu- 
tual Benefit, president of the associa- 
tion, presided. 

Mr. Worthington declared that the 
real measure of accomplishment in 
agency management is not in total vol- 
ume nor in the total number of men un- 
der contract but in the number of men 
in the agency who are making a good 
living income. 

He asked this question: “Could the 
leading producer in your agency get very 
much better results than the poorest 
producer in your agency if he worked 
exactly as the poorest producer works ?” 
He followed up that idea with the state- 
ment that if the supervisor is to make 
men successful, he must have a pretty 
clear conception of the essentials for 
success in the business and be able to 
diagnose an agent’s problem so as to give 
him intelligent direction and supervisiom. 
“In too manv cases.” Mr. Worthineton 
continued, “we adiust the working 
schedule of a man to what he is willing 
to do rather than adhering to what we 
know he must do if he is to become suc- 
cessful in this business.” 


Relation to Recruiting Problem 


“We will never bring about a real solu- 
tion to this recruiting problem.” said 
Mr. Worthington, “until those who are 
charged with the responsibility of agencv 
development, both home office and field. 
concern themselves with the number of 
men in the agencies who are balancing 
their budgets. You may have a valid 
reason for an empty desk in your agency, 
but there is no sound reason for having 
obvious failures in the business occupy- 
ing that space. If a man is obviously 
not fitted for this business, then we are 
unfair to the man—to the other success- 
ful producers in the agency—and to the 
institution of life insurance if we permit 
him to continue ‘as long as he can hold 
out.” How can we expect to do an ef- 
fective job of recruiting new men of the 
right type if we surround them in an 
agency with men who are failures ? 

“Look at the number of men in your 
agency who are not now making a livine 
Are they the right tvpe of men? If 
they are not the right tyne, then whv 
keep them? If they are the richt type. 
and are not balancing their budgets, 
then something is wrong. 

“Our job is to get men earning 
amount of monev that thev want 
need from this business, and we must be 
in a position to show them how thev can 
earn that amount of money. Tf a man is 
not balancing his budget comfortablv, he 
is on his wav out of the business 
whether we realize it or not. The onlv 
thine that is not fixed is the exact date 
of his leaving. and while he is hangine 
on. he brings discourarement to everv- 
body in the agency, including himself.” 


the 


and 


E. F. WHITE AGENCY CHANGE 


Ira 1. Cain, for four years associated 
with the FE. F. White agenecv, Connecti 
cut Mutual, Dallas-Fort Worth, Texas, 
has heen appointed district manager at 


Wichita Falls 








HEARD on the WAY 
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L. to R.: H. S. Bishop, Col. I. M, Hamilton 


Col. Isaac Miller Hamilton, president 
of the Federal Life, who in 1937 made 
a tour of the world largely by air (in- 
cluding crossing the Pacific in the Clip- 
per), and who for some time has been 
in Africa, has completed a safari to the 
heart of Zululand. From there he will 
go to Zanzibar and then to Nairobi. 
While in Johannesburg he had a reunion 
with H. S. Bishop, now resident mana- 
ger of the South African Mutual Assur- 
ance Society, whom he met at an insur- 
ance convention in Memphis, Tenn., 
twenty-seven years ago. They were 
photographed by the Rand Daily Mail. 
The picture is reproduced on this page. 





Stanley M. Weiland, who is brokerage 
supervisor of the R. H. Keffer agency, 
100 William Street, was one of the first 
men to meet Mr. Keffer when the latter 
came to Scranton, Pa., from Pittsburgh 
in 1911 to sell some casualty lines as 
an agent. At the time Mr. Weiland was 
a Scranton paper manufacturer. Mr. 
Keffer met him and sold him an acci- 
dent policy. Later Mr. Keffer became 
general agent of the Aetna Casualty at 
Scranton: then general agent of both 
the Aetna Life and Aetna Casualty & 
Surety. 

In July, 1927, Mr. Keffer came to New 
York and opened a new office for the 
Aetna at 225 Broadway. At the time 
Mr. Weiland had sold his paper cutting 
machines and was looking for another 
line of business to enter. He became 
Mr. Keffer’s first full-time agent. When 
Mr. Keffer became general agent at 100 
William Street he made Mr. Weiland 
supervisor of the full-time department, 
and the latter introduced to life insur- 
ance a large number of agents, some of 





Optional Retirement Income 
Pleasant Subject for Agent 


Optional retirement income is one of 
the easiest things a life insurance sales- 


man has to talk about, in the opinion 
of Sara Frances Jones of the Chicago 
office of the Equitable Society, who this 


week addressed St. Paul Life Under- 
writers, Inc. 
“The life income contract takes the 


fear of death out of the economic pic- 
ture,” said Miss Jones. “Men do live 
and therefore it is entirely right to push 
the optional income contract. Life insur- 
ance offers the best saving plan there is 
I challenge any other type of investment 
to compare its record with that of life 
insurance during the past eight years.” 


Manager at Lansing, Mich., 





Later, 
the 
brokerage department and then given his 
present title, brokerage supervisor. 

personally written 


On July 1, 1937, 


whom were prominent in the city. 
Mr. Weiland was transferred to 


Mr. Weiland has 
some interesting lines. 


STANLEY M. WEILAND 


the Texas Corporation purchased a 
Group Annuity contract involving a pre- 
mium of $3,000,000 a year. One-third of 
this was given to the Aetna Life and Mr. 
Weiland was named broker of record. 


Uncle Francis. 


For The Great-West Life 


The Great-West Life has appointed F. 
M. Wilson as manager of the company’s 
Lansing agency. After being graduated 
from Michigan State College in 1917, Mr. 
Wilson served overseas, and upon his 
return entered the life insurance business 
in 1919. He has since gained distinction 
both as a personal producer and man- 
ager. Active in life insurance affairs, 
he has _taken a leading part in both the 
Life Underwriters Association and the 
Managers Association. A past president 
of the Social Service Bureau of Lansing, 
he is now vice-president of the Lions’ 


Club. 





Continental American 
Changes House Organ 


STILL NAMED “BRASS TACKs" 
Howard D. Shaw Is Editor of Miniatur. 
Newspaper; Changes Follow 

Survey of Agents 





Members of the field force of Conti- 
nental American Life this week received 
their first issue of an entirely new style 
of Brass Tacks, the monthly publication 
that has been issued by the agency de. 
partment for fourteen years, 7 

‘he new Brass Tacks is a miniature 
newspaper in highly condensed form con. 
sisting of one page of news, one Page 
of editorial messages and constructive 
sales material, and two pages of stand. 
ings of men and agencies. Its form and 
style are largely based on what field 
men told the company they wanted in 4 
recent survey conducted by the agency 
department E 

Although previously used as a bulletin 
heading, the name “Brass Tacks” came 
into regular monthly use in May, 1925 
when the company began to issue 4 
periodical publication for agents consist- 
ing of mimecgraphed pages enclosed jn 
a printed cover. The same basic form 
has been used ever since. 

Brass Tacks as issued this week will 
emphasize two things, news and sales 
ideas, since the recent questionnaire to 
agents revealed that the two things that 
mean the most to them in a company 
house organ are a feeling of contact with 
the company and the field, and selling 
ideas and material that can be used in 
their every day problems. The new pub- 
lication, however, will require a shorter 
reading time than the old one, or than 
the average company organ. 

“There were many good points to the 
original form of Brass Tacks,” said W. 
M. Rothaermel, agency vice-president, in 
announcing the new publication. “but we 
believe that agents like something new. 
The new Brass Tacks will be a simplif- 
cation of the old one but will put a 
much stronger emphasis on news and 
names. We believe that we can build a 
real publication personality in the news- 
paper style of house organ, which will 
react to create company Inoyalty. And 
its convenient size and short reading 
time will undoubtedlv extend its influ- 
ence and usefulness.” 

Editor of the new 
Howard D. Shaw. 


Brass Tacks is 





CLASEN AGENCY FAR AHEAD 

The first anniversary of the Hans 0. 
Clasen agency, John Hancock at Seattle, 
was celebrated March 18 with a sales 
meeting, dinner and dance. State Agent 
Clasen announced that Associate State 
Agent Yates Hickey had led the agency 
in sales during 1938 and that new busi- 
ness of the agency during the first two 
months of this year was equal to that 
of the first nine months of last year. 
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,.0.M.A. Exams May 1-5; 
Registrations Total 2,596 


The annual examinations conducted by 
the L.O.M.A. Institute, educational de- 
partment of the Life Office Management 
Association, will be held May 1 to May 5. 
This activity of the L.O.M.A., designed 
especially for the non-technical employes 
of home and field offices of life insurance 
companies, has met with increasing ac- 
ceptance since its inception in 1932. 

Statistics of enrollments for 1939 ex- 
aminations indicate that 2,596 students 
will write 5.030 examinations this year. 
They are distributed widely throughout 
the United States and Canada, and rep- 
resent 116 member companies of the 
Life Office Management Association, six- 
teen non-member companies, eight fra- 
ternal associations and several state In- 
surance Departments, colleges and uni- 
versities. 





H. C. Hintzpeter, Chicago, 
50 Years With Mutual Life 


On the anniversary of fifty years of 
service with the Mutual Life of New 
York, May 1, Henry C. Hintzpeter, gen- 
eral agent at Chicago for the Mutual 
Life, will be given a dinner by his as- 
sociates at the Blackstone Hotel. It is 
expected that from the Mutual Life 
home office among others who will par- 
ticipate will be President David F. 
Houston and Vice-President and Man- 
ager of Agencies George A. Patton. 








Top Producers at Party 
On Emry C. Green’s Birthday 


The fifteen Ordinary representatives 
who wrote $40,000 or more in the Presi- 
dent's Month campaign in March—or 
$1,000 for every year of President Green’s 
life—and the manager of the leading 
agency were guests last week of the 
home office of the Pilot Life, Greens- 
boro, at a birthday party held in Presi- 
dent Emry C. Green’s honor. Three of 
the men present wrote more than $100,- 


President Green thanked all of the . 


men for their splendid production dur- 
ing March, stating that the company’s 
production was one of the largest ever. 
Agency Manager J. M. Waddell presided 
at the meeting. 

During the President’s Month cam- 
paign just closed, the company sold more 
than $4,500,000 of Ordinary and Indus- 
trial business, which was one of the 
largest months in the company’s history 





COLUMBUS MUTUAL MEETING 
_The 1939 agents’ convention of the 
Columbus Mutual Life will be held May 
4, 5, 6, at the Deshler-Wallick Hotel, 
Columbus, in conjunction with the sec- 
ond annual convention of the Ohio As- 
sociation of Life Underwriters. Colum- 
bus Mutual Life men will have a pro- 
gram of their own during the first day; 
they will attend the meetings and ban- 
quet of the Ohio association on the 
other two days. 





BIG MEETING AT ALBANY 


_ Life insurance men and their guests 
trom Schenectady, Troy and Albany 
gathered in Albany Wednesday evening 
tor a dinner meeting addressed by Roger 
B. Hull, managing director National As- 
sociation of Life Underwriters, and Dr. 
Dixon Ryan Fox, president Union Col- 
lege. Leo Ryan of the Albany Asso- 
ciation of Life Underwriters was gen- 
eral chairman. Guests included Super- 
intendent Louis H. Pink and Paul R. 
Taylor, Deputy Superintendent in charge 
of savings bank life insurance, 





IRVIN BENDINER AT NEWARK 

On Monday, April 17, at the Newark 
\thletic Club, Irvin Bendiner, agent 
New York Life, Philadelphia. will con- 
duct the third in a series of three meet- 
ngs on current selling problems. Meet- 
Ing 1s sponsored by the Life Underwrit- 
ers Association of Northern New Jersey. 


O. B. Hunt to Open Bureau 





OWEN B. HUNT 


Owen B, Hunt, former Pennsylvania 
commissioner, will open a claims adjust- 
ment office tomorrow in the Bullitt 
Building, Philadelphia, to be known as 
Owen B. Hunt Adjustment Bureau. It 
will serve insurance companies in mat- 
ters involving casualty, automobile and 
inland marine claims and life insurance 
investigations. Before becoming com- 
missioner he was regional claims man- 
ager for the Continental Casualty for a 
territory including part of three states, 
with Philadelphia headquarters. 


Big Day for John Morrell 


One of the largest amounts of busi- 
ness to be paid for in a single day by 
an individual life underwriter was _ re- 
ported this week by John Morrell, asso- 
ciate manager Samuel Lustgarten agency, 
Equitable Society, Chicago, according to 
an announcement by Walter L. Gott- 
schall, director of agencies. The total 
volume of this single day’s personal busi- 
ness amounted to $1,400,000. and places 
Mr. Morrell at the head of the Equitab!e 
sales forces for the entire United States 

Mr. Morrell, an authority on Federal 
estate and state inheritance taxes. has 
qualified for membership in the Million 
Dollar Round Table for fourteen con- 
secutive years. 


Southland Breaks Record 
In Tribute to A. M. Duke 


Executive Vice-President B. A. Don- 
nally, Southland Life, has announced 
that President’s Month in March, hon- 
oring President A. Morgan Duke, broke 
the all-time record for the company with 
a production of 2,140 applications for 
$3,624,690. The quota set for the month 
was $3,000,000. 

Mr. Donnally also announced that 
Southland Life is now far ahead of its 
1938 production although an entire week 
was taken out during January for the 
annual agency convention in Dallas. 











RE-ELECT H. COCHRAN FISHER 
The CLU chapter of Washington, D 
C., has re-elected H. Cochran Fisher, 
Aetna Life, president. J. Hicks Bald- 
win is vice-president; John Cleland, sec- 
retary-treasurer; J. Alan Maphis, in 
charge of programs, which includes the 
banquet next year. 


INVESTMENT POWERS WIDENED 

Two bills enlarging the list of securi- 
ties in which British and foreign insur- 
ance companies may invest, and which 
may be listed as Canadian assets for pur- 
poses of their Canadian business, have 
been given third reading in the House 
of Commons. The securities added are 
equipment trust certificates of Canadian 
railways, and securities of certain pub- 
lic bodies or authorities in Great Britain 
and the other dominions. 





U. S. Life Advances 

Two in Home Office 
JOHN R. WARD ASS’T SECRETARY 
Alexander Mutch Made Assistant Actu- 


ary; Appointments Became Effective 


End of March 








John R. Ward, for the past two years 
supervisor of the underwriting, issue and 
index departments, home office of the 
United States Life, has been named as- 
sistant secretary of the company. Alex- 
ander Mutch has been added to the roll 
of company officers as assistant actuary. 
The appointments became effective in 
the latter part of March. 

Mr. Ward, a native of Illinois and 
graduate of Syracuse University, entered 
life insurance in 1930 as an agent for 
the Connecticut General. As a personal 
producer for five years he stood among 
the first 100 agents in the company. 
Leaving the field, he entered the home 
office of the Home Life of New York, 
working in almost all of its departments 
and getting valuable experience in under- 
writing under the able tutelage of Leigh 
Cruess, underwriting vice-president of 
the company. In June, 1936, Mr. Ward 
joined the United States Life. 

Mr. Mutch is a native of Scotland and 
a graduate of Aberdeen University from 
which he took high honors in mathe- 
matics and natural philosophy. After 
seven years with the Sun Life of Canada 
he came to the United States Life in 
May, 1937. Mr. Mutch capably directed 
the actuarial department of the home 
office during the recent sojourn abroad 
of J. F. R. Loutit, actuary of the U. S. 


Life. 


P. W. Guy Akron Manager 
For Fidelity Mutual Life 


Paul W. Guy has been appointed man- 
ager in Akron for Fidelity Mutual. A 
Pennsylvanian by birth, Mr. Guy attend- 
ed Pennsylvania State College following 
eighteen months of overseas service dur- 
ing the war, in which he participated 
in four of the major engagements of 
the A. E. F. and served in Germany with 
the army of occupation. Ten years ago 
he entered business in Akron and for 
the past eight years has been with New 
England Mutual there. 


BOSTON SUPERVISORS ELECT 








William L. Wadsworth President, Ami- 
don Vice-President, Cook Secretary; 
W. Boireau Speaker at Annual Meet 
William L. Wadsworth, Boston, super- 

visor at the Merle G. Summers agency 

for New England Mutual, was elected 
president Boston Life Supervisors Club 

April 10. Kenneth Amidon, Matthew F 

Kane agency, Prudential, was elected 

vice-president, and Boyd L. Cook, Clyde 

F. Gay agency, Aetna Life, secretary- 

treasurer. 

Retiring President A. Clement Deering 
introduced Walter Boireau, general agent 
Berkshire Life, as guest speaker. He 
advised supervisors to learn about hu- 
man nature; said that a new agent needs 
friendly attention and that the supervisor 
must be interesting to all men and par- 
ticularly to the one he is with. 


WILLIAMS SALES DIRECTOR 

Appointment of Ben H. Williams as 
director of sales has been announced by 
Southwestern Life, Dallas. He was for- 
merly assistant superintendent of agen- 
cies for Bankers Life of Des Moines. 
He is a native of Texas and a graduate 
of Baylor University. He obtained a 
mastership of business administration 
under Professor S. S. Huebner at Uni- 
versity of Pennsylvania. 


SHOEMAKER AGENCY GAINS 

The George P. Shoemaker agency, 
Provident Mutual, New York City, in 
March showed its ninth consecutive plus 
month. Volume is running 45% ahead 
for the year to date. 





The WALRUS 
am Jad 






Gilbert & Sullivan . . 


. McIntyre & 
Heath . . . Olson & Johnson .. . all 
famed couplets of the theatrical world, 
might welcome to their ranks the team 
of Buck & Travis, strictly amateurs, 
whose clever skit at recent Bankerslife 
Regionnace Schools in Columbus, Ohio, 
and Denver, Colorado, “wowed” audi- 
ences made up of fellow salesmen... . 
“Joe” Buck and “Chuck” Travis, both 
of Bankerslife’s Pittsburgh Agency, 
were the “actors” and their side-split- 
ting skit entitled “How to Build Sales 
Resistance” saw “Salesman” Buck com- 
pletely successful in doing and saying 
the wrong thing every time, to the 
consternation and confusion of “Pros- 
pect” Travis, and to the keen enjoy- 
ment of the audience. 





BLCce— 


Advertising-wise are Bankerslife- 
men, many of whom use local 
newspaper advertisements to keep 
the home folks reminded that they 
represent the company with the 
nationally advertised Double Duty 
Dollar Plan . . . Currently, many 
a Bankerslifeman is publishing a 
Home Office-created ad based on 
the company's 59th Annual Re- 
POR... « 








BLC 


Sculpture in large panels of glass, 
brand new modern art form, will pro- 
vide the principal plastic design on the 
exterior of the new Bankerslife Home 
Office Building in Des Moines. Panels, 
at entrance to the building, will sym- 
bolize the four elements—air. water, 
fire and earth while a fifth, depicting 
a family group, will be symbolic of 
life insurance in its role of family pro- 
tector. Original sculpture is in clay 
from which plaster casts will be made 
and sent to a glass factory where iron 
casts will be molded. From the latter, 
heavy translucent glass panels will be 
cast in sections four feet square. 





— BLC 


Two newsworthy Bankerslife an- 
niversaries came in February when 
J. D. (Jack) Walsh, Sioux City 
Agency, observed his twenty-third 
year as a Bankerslifeman, a period 
marked by his consistently high 
production annually, his proud 
record of nine years of member- 
ship in the company's top-notch 
group, the President's Premier 
Club . . . Same month saw W. H. 
(Woody) Wood, Omaha Agency, 
completing his second decade as 
Bankerslifeman in Southwestern 
Iowa 


—s.c— 
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SATISFIED WITH ADMINISTRA- and earthquake is contingent to some 
TION OF INSURANCE extent upon the geographical location, 
COMPANIES although full reliance cannot be placed 

a _ upon the presumed immunity from loss 
That the inquiry about manner of by these perils on this account, Some 
electing directors and their duties, which covers are adapted to certain dines of 
constituted the first phase of the hear- manufacturing or have been developed 


to meet specific and unusual conditions. 


ings of the Temporary National Eco- et tke : eeete eis 
Hence, it is necessary to consider care- 


nomic Committee, left the country con- fully the nature = the business and the 
vinced that the administration of life perils to which it is exposed; with these 
insurance is in able and conscientious facts clearly in pas a review of each 


kind of insurance is then indispensable 


hands has been demonstrated a number . 
in order to provide the proper protection 


of times since the Congressional com- and thus conserve the resources of the 
mittee went into action. First, there was organization 
the attitude of the daily newspapers Many business firms, of course, also 
which treated the testimony calmly and need inland marine and ocean cargo. All 
fairly: and since the hearings were con the principal lines of insurance, with the 
cluded there have been several occasions exception of life insurance, are discussed 
where it has been proved that the policy in chapters in such a way that the manu 
holders have faith in the administration facturer can easily comprehend what the 
of the mpanies carrying their insur coverage is. 
ance Few letters of anv kind were Mr. Myers, in this book which is pub 
received by the companies while th lished by The National Underwriter Co., 
hearines were in session or since stresses the watchword which should 
This month at least two companies guide all in the purchase of insurance 
had elections of directors and they protection and that is: avoid false econ- 
turned out to be routine There has omy. He says 
been no talk of opposition tickets and There are two aspects of the premium 


charged for an insurance policy. Before 
a loss the premium is too often viewed 
as merely another item of expense; but 


there is a general feeling of satisfac 


tion with administration. One of thes 


elections took place this week when the in the face of disaster the premium be 
Metropolitan Life elected its directors comes trivial, while the coverage afforded 
Notice of the election was given wide der the policy looms into prominence, 


and if such coverage then proves inade- 


vublicity d approximately 450.00 otes . . ~ ge 
publicity, and approximately 4 vote quate, either in scope or amount, it is 


were recorded. It was accompanied with distressing to know that sufficient insur- 

out untoward incident. Policyholders are ance could have been procured before the 

proud of the achievement of the com loss for an added premium that now 
| tH ‘ fai seems insignificant. 

an an admit 1? Way tS allalrs are Tk 

I : ' The problem of whether to carry a 


ulministered eaiueid kind of insurance cannot safely 
be considered from the standpoint of the 
MANUFACTURER'S INSURANCE remoteness or imminence of the peril in 
question. These factors have to do with 
the rate that is charged and if the peril 
is remote, the premium should be corre- 
firm of Marsh & McLennan, in his new spondingly low. But, whether remote or 
book, “The Manufacturer and Insur imminent, if the accident occurs the re- 
sult is the same. Consequently, if at all 
exposed to the peril, the crux of the 
situation is the extent of the loss that 
brokers can attest: “It is not infrequent reasonably could be expected under ad- 
that an insurance policy is all that stands verse conditions ; if a heavy loss could 
between solvency and bankruptcy.” be sustained insurance protection Is es- 
Sy NE tinge eR: Oe sential while if the loss would surely be 
‘ - ' > small such protection is optional. The 
establishment requires all of the many fact that some particular loss has never 
different forms of insurance protection happened is not a valid reason for failing 
that are available. Some. however. are [© carry that kind of insurance and un- 
’ ; fortunately many testimonials could be 
written to this effect. 


Lawrence S. Myers, assistant vice 


president of the nation-wide brokerage 


ance,” offers an observation the accuracy 


of which any organization of agents or 


uniformly essential and desirable: these 


include fire, compensation, employers’ lia- 


bility, public liability, fidelity bonds and William R. Seaff, insurance man of 
check forgery and alteration. Mr. Myers Indianapolis, has been elected president 
savs: of the Southern Club. Mrs. Parke A. 
The need of other certain forms such Coolimg, wife of an Indianapolis general 
as explosion, riot and civil commotion, agent, has been named vice-president. 
sprinkler leakage, boiler, machinery, bur- a 
glary and robbery depends upon the Frank S. Lewis, manager of the Ordi- 
manufacturing processes, operating equip nary Change division, Metropolitan Life, 
ment and various other conditions inci is celebrating his thirtieth anniversary 
dent to the business. The need of a with the company. He started as a mail 
third group which embraces windstorm boy in the Intermediate branch. 











Blank & Stoller. 
JAMES G. BLAINE 


James G. Blaine, president of the Ma- 
rine Midland Trust Co., has taken over 
the duties of Thomas I. Parkinson, chair- 
man of the campaign committee of the 
Greater New York Fund, the principal 
cooperative charity drive of the year in 
Greater New York, during the time that 
Major Parkinson will be away from his 
office. Major Parkinson, who is _ presi- 
dent of the Equitable Life Assurance So- 
ciety, had an emergency operation for 
appendicitis on April 3 and is making a 
satisfactory recovery. Mr. Blaine is 
president of the Greater New York 
Fund. He began his career as an agent 
of the New York Life in 1911 and then 
went into investment banking. Before 
becoming president of the Marine Mid- 
land he was president of the Fidelity 
Trust Co. He has been a chairman or 
director of a number of important wel- 
fare activities. Among companies of 
which he is a director is the Maryland 
Casualty. 

* * * 

Deputy Insurance Commissioner Ralph 
Davis of Florida, who was in New York 
several days conferring with officers of 
the National Council on Compensation 
Insurance, has returned to Tallahassee 
for a general hearing tomorrow on the 
question of rate revision and fixing of 
rates for 1939, effective July 31. While 
the administration of the compensation 
department is under the Florida Indus- 
trial Commission, the matter of rates is 
a function of Commissioner W. V. 
Knott’s office. The period to be cov- 
ered in fixing 1939 rates will be the ex- 
perience of twenty-five months ending 
July 31. 1937. The National Council will 
ask that the expense ratio be increased 
to 41% from the present ratio of 40%. 
Commissioner Knott reduced it from 41 
to 40% a year ago. 

* * * 

William R. Bonner of Stewart, Henc- 
ken & hele Inc., insurance agents at 
80 Maiden Lane, New York, reached the 
climax of his term as president of the 
77th Division Association a few weeks 
ago when he gave one of the leading ad- 
dresses at - large testimonial dinner in 
the Hotel Astor given = J. Fox, mer- 
chant prince of New York. Among a 
long list of sponsors of the affair was 
William J. Pedrick, general agent of 
the Equitable Life Assurance Society. In 
addition to the work he put in on the 
dinner Mr. Bonner also had the opening 
messave in a handsome program com- 
mendatory to the occasion. 


x * * 

Harry Bernard Farmer has been ad- 
mitted to partnership in Fester, Fother- 
cill & Hartung, London. 





Matar Studie 
GILBERT E. AULT 


Gilbert E. Ault has been appointed 
actuary of the Church Pension Fund and 
the Church Life Insurance Corporation 
The Church Pension Fund is the official 
pension system of the Protestant Episco- 
pal Church and the Church Life Insur- 
ance Corporation is a wholly owned sub- 
sidiary. William Fellowes Morgan i; 
president and J. P, Morgan is treasurer 
of both organizations. 

Mr. Ault is an associate of the Actu- 
arial Society of America and a Fellow 
of the Casualty Actuarial Society. After 
vraduating from the University of Roch- 
ester in 1918 Mr. Ault enlisted in the 
Student Army Training Corps where he 
was commissioned second lieutenant of 
infantry. From 1919 through 1922 he was 
connected with the Guardian Life. After 
that he was with Woodward, Fondiller 
& Ryan, consulting actuaries, for nine 
years, engaging in pension calculations 
for industrial concerns. In 1931 Mr. 
Ault joined the Colonial Life as assist- 
ant actuary, remaining in that post until 
\pril 1. 

Joseph B. Maclean, associate actuary, 
Mutual Life, New York, has been te- 
tained in his position as consulting ac- 
tuary of the church organizations. 

ok * * 


Edward B. Raub, president, Indianapo- 
lis Life, and Mrs. Raub have returned 
from spending the Winter in Florida 
They were accompanied home by their 
son, Edward, Jr., whose wife and _ small 
daughter will remain in Ft, Lauderdale 
until May. 

* * * 

Jay R. Benton, president of the Bos- 
ton Mutual Life, took a leading part last 
week in welcoming to Boston Con- 
gressman Martin Dies, who was the guest 
speaker at a well attended luncheon 
meeting of the local Chamber of Com- 
merce. As a member of the chamber’s 
committee on meetings Mr. Benton acted 
as gracious host to the Congressman 
and as head table director. Before _be- 
coming head of the Boston Mutual Life 
he was Attorney General of Massachw- 
setts. 

* * * 

Wallace A. Miller, advertising super 
visor of the Roy al Exchange and its Cas- 
ualty mate, the Car & General, is a figure 
ice skater in his recreational time during 
the Winter season, and he has recentl) 
been elected to the board of governors 
of the Manhattan Figure Skating Club. 
In this capacity Mr. Miller will aid in 
formulating the next season’s programs. 
tests as representative of the United 
States Figure Skating Association, an 
contact skating stars for the club’s pro 
crams. 
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Franklin as a Fireman 

Benjamin Franklin in his little-known 
role of volunteer fireman, The hitherto 
unpublished painting on this page repre- 
sents the sage and philosopher as chief 
of the Union Fire Company, Philadelphia, 
first volunteer organization in America, 
which he established in 1736. It reveals 
him in uniform with the Union insignia 
emblazoned on his hat. The background 
shows the original home of the Union 
Fire Company, the only representation 
of that building extant. The picture, 
copied from a portrait of Franklin when 
he was about 40, was executed by an 
unknown artist for the fire company 
about 1795, a few years after its found- 
er’s death and hung in the new quarters 
until the company passed from existence 
about 1855. The picture became the prop- 
erty of one of its members, in whose 
family it remained until recent inclusion 
in the Insurance Co. of North America’s 
museum of fire relics in Philadelphia. 


Likenesses of Franklin at this stage of’ 


his career are extremely rare. 
x * * 
Helps Agents Nation-Wide 

Few insurance men have clicked more 
effectively in a small town than did 
\lbert R. Menard, the new head of the 
Business Development Office, when Mr. 
Menard was in the local insurance agen- 
cy field in Macon, Ga., in which city he 
spent his entire life until he came here 
to be assistant to his predecessor, F. S. 
Dauwalter, who is now assistant general 
manager of the National Board of Fire 
Underwriters. The Business Develop- 
ment Office was launched by the In- 
surance Executives Association, of which 
Paul L. Haid is president, and National 
Association of Insurance Agents, in order 
to assist insurance agents with their 
problems. 

In civic life at various times Mr. Me- 
nard served as president of the Macon 
Junior Chamber of Commerce and of 
the Macon Senior Chamber of Com- 
merce; was president of the Macon 
Community Chest; president of Macon 
Organized Service, a charitable organ- 
ization, and was president of Macon 
Civi itan Club. In local agency organiza- 
tions he was twice president of the Ma- 
con local board and twice president of 
the Georgia State Association of Insur- 
ance Agents. He was national council- 
lor for several years and he also filled 
an office created for him which was 
called executive counselor of the Georgia 
Association of Insurance Agents. 

Mr. Menard is of French-English an- 
cestry and his forbears on both sides 
of the family lived in Georgia for gen- 
erations. He began his insurance career 
y getting a job as office boy in the 
Bagley, Willett & Paine general agency 
of the Penn Mutual Life in Macon. 
That was in June, 1912, and he was 106 
years old at the time. In 1915 he became 
cashier of the Union Central general 
agency of T. S. Lowry & Son. In June, 





1918, he joined the agency of Murphey 
& Taylor, which afterwards became 
Murphey, Taylor & Ellis, Inc., which 
does a real estate and mortgage busi- 
ness as well as general insurance. 
Among the fire insurance companies with 
the agency when he went there were 
the Hartford Fire, Fireman’s Fund, New 
Hampshire and Great American. It also 
had the general agency of the United 
States Fidelity & Guaranty. Mr. Me- 
nard started as cashier; then was made 
vice-president in charge of the general 
insurance business. The agency is the 
largest in middle Georgia. J. Clay Mur- 
phey is president of the corporation and 
also has an individual agency of the 
Northwestern Mutual Life; Eden Taylor 
is vice-president and in charge of the 
mortgage and real estate operations. 
Marshall J. Ellis, who at one time was 
president of the Georgia Association of 
Insurance Agents and also served on 
the National Association of Insurance 
Agents’ executive committee, died in the 
influenza epidemic of 1928-29. 


Mr. Menard’s insurance production ac- 
tivities, comprehensive knowledge of in- 
surance conditions and his standing in 
the community were factors which in- 
fluenced the Insurance Executives As- 
sociation in asking Mr. Menard to come 
north as assistant to Mr. Dauwalter. 
He had been with the agency nineteen 
vears. He arrived in New York June, 
1937, as assistant director of the B. D. O. 
in charge of field activities and traveled 
about 50% of his time, visiting all sec- 
tions of the country except the Pacific 
Coast. He succeeded Mr. Dauwalter on 
February 1, 1939. 

Mr. Menard married Margaret Aker- 
man of Macon. Her father is now judge 
of the United States Circuit Court, 
Southern District of Florida, and was 
the last Federal judge appointed by 
President Calvin Cool'dge. The Menards 
have two children. Their son is Albert 
R., Jr., 21 vears old, who was aradeaned 
last June from the University of Georgia 
with an A.B. degree and is now in Co- 
lumbia Law School. Their daughter, 
Margaret A., 15 years old, is in high 
school in Mount Vernon, N. Y., where 
the family lives. 

Assistant director of Business Devel- 
opment Office is Milton W. Mays, who 
has been with the office since its incep- 
tion. His first interest in insurance was 
developed when he wrote a treatise on 
fire insurance rate making for his Ph.D. 
degree at University of Pennsylvania. 
He studied at Wharton School of Fi- 
nance of U. of P. under Dr. S. S. Hueb- 
ner and Dr. David McCahan. Before 
going with the B. D. O. he was with the 
Bureau of Census, where he was in 
charge of insurance census. He came 
to the B. D. O. to handle statistical and 
research work. 

On June 1 the B. D. O. will open 
an office on the Pacific Coast, in San 
Francisco, which will be in charge of 


Henry P. North, former state agent of 
the Springfield Fire & Marine in Ten- 
nessee. 

The Business Development Office is an 
organization which helps agents and 
companies in many directions of devel- 
opment of insurance business. It is not 
solely intended as a medium of meeting 
non-stock competition, but engages in 
an educational type of work, which also 
aids agents in developing business 
through service and program selling and 
helps them prepare talks delivered be- 
fore school boards, community commit- 
tees and other bodies having insurance 
to place. 

* * x 


Kitten in Boot Accident Claim 


One of the most unique accident insur- 
ance claims that has come to my at- 
tention involved a boot, kitten and tea 
kettle. The Travelers paid it long ago 
and its current Protection magazine tells 
the story as follows: 

“Assured was pulling on his boots. 
Unbeknownst to him, a_ kitten had 
crawled into one of the boots. When 
he attempted to put the boot on, the 
kitten scratched his foot. This gave him 
such a shock that he upset the tea 
kettle and scalded his feet. 

Another odd claim is given this terse 
description: “Assured sat down on the 
point of a tin oil injector.” 


* * * 


Motorcycle Letter of Colonel 
Lawrence of Arabia 

So many books are being written 
about the late Col. T. E. Lawrence, 
uncrowned King of Arabia who passed 
his last years as a private in the Royal 
\ir Force under the name of Aircrafts- 
man Shaw, that they constitute a library. 
One passion in his later years was riding 
at tremendous speed on a motorcycle 
and that was the way he met his death 
as ascending a hill his machine skidded 
while he tried to dodge two errand boys 
on a bicycle. 

In the latest book, called “The Letters 
of T. E. Lawrence,” appears a letter to 
George Brough, manufacturer of the 
motorcycle he rode, which in view of 
the subsequent tragedy of his death is 
ironic. In that letter Colonel Lawrence 
wrote: 

“Your present machines are as fast 
and reliable as express trains, and the 
greatest fun in the world to drive and | 
say this after twenty vears’ experience 
of cycles and cars, 

“They are very expensive to buy, but 
light in upkeep (50-60 ane. of petrol, 
4,000 p.m.g. oil, 5,000-6,000 miles per outer 
cover, in my case) and in the four years 
I have made only one insurance claim 
(for less than £5) which is a testimony 
to the safety of your controls and de- 
signs. The S.S. 100 holds the road ex 
traordinarily. It’s my greatest game on 
a really pot-holed road to open up to 
70 m.p.h. or so and to feel the machine 
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Merritt Heads All 
Pearl-American Cos. 

VINCENT GALLAGHER ADVANCED 

Assistant U. S. Maesaewr of Pearl and 


Vice-President of Affiliates; Other 
Promotions Are Announced 





Alfred L. Merritt, United States man- 
ager of the Pearl Assurance, has been 
elected president of the Monarch Fire 
of Cleveland and Eureka-Security of Cin- 
cinnati, member companies of the Pearl- 
American Fleet, succeeding Charles S. 
Conklin. Mr, Merritt was also made a 


companies. With the America Fore 
Group he built up a reputation as an 
authority on inland marine, all risks and 
multiple location covers and since joininy 
the Pearl has demonstrated executive 
ability of a high order. He was trans- 
ferred to New York last year and his 
present advancement is in recognition of 
his broad knowledge of the fire insurance 
business. 


Mr. Gallagher began his insurance ca- 
reer as a clerk with the Aetna of Hart- 
ford after graduating from the Massa- 
chusetts Institute of Technology. After 
he had acquired the fundamentals of in- 
surance in the home office he went into 
the field as a special agent and later 
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director of these companies at recent 
meetings of stockholders and directors. 
Vincent L. Gallagher has been elected 
assistant United States manager of the 
Pearl and vice-president of the Monarch 
and Eureka-Security. James G. Bach- 
man of Cleveland is now vice-president 
of the Monarch. 

George Nikola has been made branch 
secretary of the Pearl and a director of 
the Eureka-Security. George L. Doscher, 
comptroller of the Pearl and treasurer 
of the other companies, was elected a 
director of the Eureka-Security and of 
the Monarch. D. J. Cowie, in charge of 
the Pearl’s investment department and 
director of the Eureka- Security, was 
elected assistant treasurer of the Eureka- 
security and of the Monarch and a di- 
rector of the Monarch. 


Mell Elected a Director 

P. H. Mell, manager of the Middle and 
Southern departments of the three com- 
panies in Philadelphia, was elected a 
director of the Eureka-Security and the 
Monarch, Fred G. Krueger was made 
agency superintendent of all the compa 
nies. 

The following have been re-elected or 
continue in their present capacities: 
Monarch Fire, Richard Inglis, chairman 
of the board; A. R. Horr, vice-president; 
William R. Daley, secretary; G. P. Fetick, 
assistant secretary; George L. Doscher, 
treasurer. Eureka-Security, Adam Benus, 
secretary; G. P. Fetick, assistant secre- 
tary; George L. Doscher, treasurer. 
William M. Carlson, managing under- 
writer for all three companies, and C. 
J. Hock as agency superintendent. 

Vincent Gallagher Career 

Mr. Gallagher joined the Pearl as 
Western department manager at Chi- 
cago on October 1, 1935, leaving the post 
of secretary of the America Fore fire 


VINCENT L. 


GALLAGHER 


became manager of the business develop- 
ment department. 

Joining the America Fore Group as 
manager of business development he was 
advanced to assistant secretary and then 
to secretary with general supervision 
over the automobile, inland marine and 
general cover departments. He is about 
48 years old and was born at Dans- 
ville, N. Y. During the years the New 
York Insurance Department, the Na- 
tional Association of Insurance Commis- 
sioners and committees of fire, marine 
and casualty companies were striving to 
solve the problem of overlapping cover- 
ages and to formulate an acceptable defi- 
nition of inland marine insurance Mr. 
Gallagher’s assistance was sought and he 
contributed many valuable suggestions. 

George Nikola 


Mr. Nikola, who has been one of the 
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a Gone with the wind together with all 


of his other personal property unless 
he had the foresight to carry Windstorm and Tornado 


insurance. Be certain 
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direct writing field, will complete his 
thirty-fifth year in insurance on Septem- 
ber 1. On that day in 1904 he entered the 
business as cashier for Cornwall & Ste- 
vens, New York insurance brokers, Not 
long afterwards he became manager of 
that office and remained with it until 
1933 when he joined Stevens & Hopps, 
general agents for the Pearl. In 1935 
he became a partner. With the termina- 
tion of the general agency’s connection 
with the Pearl Mr. Nikola remained with 
the company. He is widely respected 
for his ability and cordial personality. 


Blackall to Call Meeting 


On Automobile Financing 
Connecticut Insurance Commissioner 
John C, Blackall will call a special meet- 
ing of the National Association of In- 
surance Commissioners’ special commit- 
tee on automobile financing and will 
prepare a report for the association’s 
meeting in San Francisco in June. He 
will also address the New England As- 














important members of the Pearl’s official sociation of Finance Dealers when it 
family since the company entered the meets in Hartford April 17. 
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G. Z. Day, Vice-President 


CAPITAL . ° ° . . 
PREMIUM RESERVE. 
OTHER LIABILITIES . 


NET SURPLUS ° ° ° 
*TOTAL ASSETS. ° . 


as required by law. 














Standard Insurance Company 
of New York | 


Head Office: 80 John Street, New York 


Statement June 30, 


#VOLUNTARY CONTINGENCY RESERVE _ ... 


* Bonds and Stocks valued on New York Insurance Department Basis. 
+ Voluntary Contingency Reserve to adjust Surplus to Market Valuation Basis. 
Securities carried at $249,249.75 in the above t d i 


C. L. Henry, Secretary 
1938 


. . ° . $1,500,000.00 
1,556,345.63 
184,918.86 


$1,352.27 
3,001,112.19 
6,293,728.95 


. . . . 











are dep d in various States 


CONEY ISLAND RATE CHANGE 





Exchange Approves Reductions in Con- 
flagration Charges; Present Testi- 
monial Scroll to Hess 

The New York Fire Insurance Ex- 
change on Wednesday approved reduc- 
tions in the present conflagration 
charges of the Coney Island conflagra- 
tion district effecting minimum ated 
risks and also specifically rated risks 
upon republication of rate cards. The 
reduction follows gradual improvement 
in construction and protection, includ- 
ing completion of the new high pressure 
pumping station. 

To Manager Harold M. Hess, in recog- 
nition of his completion of ten years 
with the organization, the Exchange 
presented a beautiful, illuminated scroll 
enclosed in a handsome leather case. 
The scroll expressed the high regard ot 
the exchange membership for the fine 
services and helpfulness of Mr. Hess. 

Committees reported organization for 
the year as follows: executive—J. W. 
Nichols, chairman; P. W. Barnes, vice- 
chairman; arbitration—O. Tregaskis, 
chairman; S. D. Mills, vice-chairman; 
rates, rules and forms—J. J. Magrath, 
chairman; W. J. Reynolds, vice-chait- 
man. The S. J. Newman Agency was 
elected to Class 3 membership. 


Boost War Risk Rates 


Marine underwriters in New York 
on Wednesday again sharply increasé 
war risk cargo insurance rates. These 
excluded shipments by German or Italian 
owned or controlled vessels. Moreover 
rate on shipments to and from Germany 
and Italy are quoted now on applica- 
tion only. The new rate to England 
and most of Europe is %4% and % 
to Baltic ports and Mediterranean an 
Black Sea ports. Rates to the Orient 
via Suez are now quoted at 1%% get 
erally, 
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Guest Columnist Vivaciously 
“Covers” Hollywood Convention 


Spencer Welton, Personality Newsmonger of Many Agents’ 
Association Meetings, Assigns Miss Lucy Foley to 
Give Day-by-Day Highspots 


Hollywood, Florida,— Your reporter, 
having performed faithfully for many 
vears in the role of personality news- 
monger of. annual and mid-year conven- 
tions of the National Association of In- 
surance Agents, now yields to custom 
and presents a guest columnist. This in 
the person Of Miss Lucy Foley, late of 
Nebraska and now of the Hollywood 
Beach Hotel and the Saranac (N. Y.) Inn 
at both of which resorts she writes daily 
news-letters for metropolitan dailies and 
for guests at those resorts. 

Miss Foley, who signs herself as “A 
girl of a few thousand words,” supple- 
ments her sprightly word-pictures with 
small cartoon drawings, whose excellence 
is more understandable when it is ex- 
plained that she finds time to teach art 
at a smart school in Florida. And now, 
Miss Lucy Foley. 





Introducing Miss Foley 
Thank you, Mr. Welton. I’m thrilled 
to have the opportunity and hope I shall 
perform creditably. 





Sunday—Executive committee already 
hard at work both at day and night ses- 
sions and manfully resisting the distrac- 
tions so enticingly presented by the hos- 
pitable Floridians here and at Miami, A 
single and notable exception is made to- 
day at noon by the acceptance of an in- 
vitation to the officers and executive 
committee of the Association to lunch at 
the luxurious and ultra-exclusive Surf 
Club at Miami. The visitors being all 
the guests of Mr. and Mrs. Lino Sertel 
and Mr. and Mrs. E. L. Reducka, Miami, 
are afforded an intimate glimpse of the 
charm of sub-tropical existence in Flor- 
ida. The thoughtful look on the faces 
of sundry guests suggest that they are 


revolving in their minds the feasibility * 


of establishing branch offices at Miami. 
Early Arrivals 

Among the early arrivals at this con- 
vention are Walter Meiss, executive 
general agent, London Assurance Group; 
Frank W. Lilly, general manager, Fire 
Companies Adjustment Bureau, and B. 
K. Clapp, southeastern manager of the 
same bureau; “Mitch” Stallings of 
Tampa, president Florida Association; 
the Royal-Liverpool Groups contingent, 
headed by “Hal” Conick, assistant 
United States manager, and Spencer 
Welton, Massachusuetts Bonding, who 
has so graciously given me this oppor- 
tunity to give my impressions of this 
N.A.LA. big convention, 

Monday—This is Funday. otherwise 
known as the big Arrive, Fool-around 
and Get-set day. If you’re interested in 
weather reports, take my word for it 
that South Florida weather is always 
perfect. We even have perfect rain—all 
the little drops are exactly like all the 
other little drops, and they have little 
rainbows on them. 

“Professor” McCord and His School 

Did you know that L. P. McCord of 
Jacksonville, Fla., will again be dean of 
the Florida Insurance School. He’s the 
national councillor of the Florida asso- 
ciation. This will be “Professor” Mc- 
Cord’s third school and it’s scheduled for 
luly 5 to 8 at Hollywood Beach Hotel. 
The “Professor” is shooting for attend- 
ance of 400 and if the agents’ enthusiasm 
and approbation of these schools can be 
taken as an indication there ought to be 
that many “students.” 

The Florida Association is the first 
state association to attempt a school of 
this kind, the purpose of which is to 
help fieldmen. local agents and employes 
one up on the fine points of their pro- 
fession. The previous schools held in 
1937 at Ocala and last year here were 
Successful, and attracted the interest of 
other state associations to the extent 
that three other states sent observers 
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last year. North Carolina is holding a 
similar school as a direct result of their 
favorable reaction to the manner in 
which the Florida school was conducted. 

Tuesday—Today is Chewsday (tonight's 
the big all-convention dinner, catch on ?) 
or maybe Chooseday because you must 
choose between cocktails and calisthenics. 
It looks as though the golfers among 
you plan to grab the loot. The loot is 
all that beautiful stuff on the dais in 
the lobby, most of which is prizes for 
your big golf tournament. Already more 
than fifty agents and company men have 
played in the qualifying round. Marvin 
Adams, Miami, is your golf committee 
chairman and his hard: work is having 
much to do with the tournament’s 
success. 

Chewsday Personality Notes 

Note about the past of “Walt” Ben- 
nett, general counsel of your association: 
He was once state fire marshal of IIli- 
nois. Did you know that Mrs. Lillian 
L. Herring of Chicago, secretary of the 
Illinois Association, is the only woman 
secretary of a state association? She is 
also secretary of the Illinois Insurance 
Federation. And that Thomas F. South- 
gate of Durham, N. C., is the son of J. H. 
Southgate, one of the pioneer presidents 
of the National Association ? 

Ray Murphy of New York, who is 
here with the charming Mrs. Murphy, 
is a former Iowa insurance commissioner, 
and served two years ago as National 
Commander of the American Legion. 
Now assistant general manager of the 
Association of Casualty & Surety Execu- 
tives Mr. Murphy is making new friends 
for that organization among the agents. 

Thomas O’Berry of Goldsboro, N. C., 


president of the North Carolina Asso- 
ciation, is a former state senator, and 
prominent in state politics. He is going 
fishing with Sherm Ostot of Raleigh, 
N. C, secretary and manager of the 
state association; Sam Fisher, its vice- 
president, and a rookie from the ranks 
named Jack Johnson of Atlanta as guide. 

F. R. Bell of Charleston, W. Va., who 
was your national president in 1923, won 
a bingo prize the other night. John 
Sharp Williams, III, state insurance com- 
missioner of Mississippi, is a nephew and 
namesake of the famous Senator, John 
Sharp Williams. G. E. Allen, vice-presi- 
dent, Home of New York, was formerly 
United States Commissioner for the Dis- 
trict of Columbia. 

“Professor” E. Dana Johnson of At- 
lanta arrived today. He taught here 
at the Florida Insurance School last 
July, also at the North Carolina Insur- 
ance School last month. He is assist- 
ant secretary of McGee & Co. 

“Men Working” Sign Up 

Wednesday—The “Men Working” sign 
is hanging on the meeting rooms, but the 
ladies are having themselves a fling, sev- 
eral flings in fact. Golf and a jungle 
sightseeing trip are two big attractions. 

But for a minute turn backward to 
Chewsday when everybody ate, drank 
and made whoopee. Turn backward to 
last night’s great get-together dinner. 
Turn backward to the dancing in the 
moonlight and the music and the big 
show out on the North Deck, under the 
stars. * Turn backward to those cute little 
models in those cute little bathing suits 
in that cute little lounge at the Fashion 
Show yesterday afternoon. And maybe 
we'd just as well skip over how there 
were only lady conventioneers when the 
show began, and how the agents began 
slinking in, dozen by dozen, after the 
models came strolling by. Well, it was 
a great day and night all over the place. 

Lady Golfers 

Quickly made plans followed by quick 
execution resulted in qualifying rounds 
of a ladies’ golf tournament yesterday. 
Among those already entered in the 
tournament are Mrs. L. W. Garlichs, 
Mrs. Harry W. Sawyer, Mrs. Allan I. 
Wolff, Jr., Miss Gladys Cole, Mrs. Fred 
Willis, Mrs. Roy Houser and Mrs. 
Briggs Branning. Looks like plenty of 
keen feminine competition. 

How about the men golfers? They’re 
doing all right. Frankly, we’ve never 
heard of lower scores in a convention 
qualifying round. 

Something Nice Happens to 
O. N. Stallings 

During the meeting yesterday of the 
Florida State Association, Norton Davis 
of Ocala, a director, presented an un- 
usual gift to President O. N. Stallings 
of Tampa. It was two receipts for state 
association dues dated 1909 and 1910 and 
signed by Otto P. Stallings, secretary of 
the association in those years. They 
were made out to D. W. Davis, father 
of Norton Davis, who made the presen- 
tation; and the Otto P. Stallings who 
signed the receipts, is the father and 
present business partner of President 
Stallings. This impressive memento of 
thirty years ago will hang in the offices 
of the Stallings firm in Tampa. 

Plucked From the Grapevine 

Look who won door prizes at the 
Fashion Show yesterday: Mrs, W. H. 
Jennings, Jr.. Mrs. R. A. Hendrickson, 
Mrs. F. F. Ludolph, Mrs. S. K. Gray, 
Mrs. F. R. Bell, Mrs. J. H. MacFarlane, 
Mrs. J. J. Roe, Mrs. McAlister Carson. 
The numbers were drawn by little Carol 
White. 

It is believed that Don Goldsmith of 
San Diego was misplaced somewhere in 
Jacksonville. Finder please return to 
convention headquarters. Payne Mid- 
vette of Tallahassee took John K. Boyce 
of Amarillo, Texas, to Palm Beach ves- 
terday, and purchased himself a thirty- 
eight foot cruiser. 

Gee!!! Walt Bennett has been parad- 
ing around in velly, velly pretty Chinese 
pajamas, the granevine reports. Mr. and 
Mrs. L. W. Garlichs of St. Joseph, Mo., 
came in at 5 o’clock last night with a 
sailfish eighty-two inches long and forty- 
five pounds in weight. Following the 
cocktail hour, their finny friend had be- 

(Continued on Page 38) 
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Agents’ Association Still Opposed 
To Set-Up of the Paramount Fire 


Does Not Believe in Enterprise Linking Insurance Agency 


Business and Money Lending; Harrington Issues Long 
Statement on His Position 


At the closing last Thursday 
of the National Association of Insurance 
Agents’ convention at Hollywood Beach, 
Fla., the executive committee chairman, 
Sidney O. Smith, read the following 
statement in connection with the pro- 
posed Paramount Fire Insurance Co.: 

‘The executive committee of the National 
Association of Insurance Agents in a 
meeting in New York City January 23, 
1938, stated: 

“*We look with disfavor upon any in- 
surance company where its initial opera- 
tions are dependent upon the reinsur- 
ance of all of its liability or upon any in- 


se ssion 


surance company which writes only cer- 
tain classes of desirable business thus 
jeopardizing the stability of the insur- 


ance business predicated as it is upon the 
law of average.’ 

“The executive committee reiterates its 
faith in the integrity of this position, 
and declares further that the fact that 
a small percentage of such liability may 
be retained in order to relieve the ob- 
jection does not alter the principle in- 
volved in the above pronouncement. The 
gravity of the situation lies in the selec- 
tive classifications proposed to be writ- 
ten coupled with a plan inevitably pro- 
ducing demoralizing results in the busi- 
ness. 

Coercive Power of Credit 

“The National Association’s position on 
the coercive power of credit lodged in 
a financial institution must be well known 
to the insurance business of the United 
States. While the adventure that called 
forth the statement from the committee 
in New York City concerned an opera- 
tion not exactly parallel to the above 
principle at the same time this commit- 
tee also recognizes that the opportunity 


for coercion in any transaction where 
credit and insurance are commingled is 
not in the public interest. 


“The committee believes it to be inimi- 
cal to the best interest of the insurance 
business for to aid an en- 


any company 
terprise which combines the insurance 
agency business and the money lending 


business in an operation so closely asso- 
ciated as to be one transaction.” 

The assembled convention approved 
the action of the executive committee 
after voting that W. Eugene Harrin’- 
ton, Atlanta, in behalf of the Paramount, 
be asked to issue complete statement. 


Statement From Harold V. Smith 

Ashby E. Hill, vice-president of the 
Home, by long distance telephone ob- 
tained the following statement immedi- 
ately from President Harold V. Smith: 
“It is plain common sense that after 
building up good will with the American 
Agency System over a period of many 
years obviously we shall give most seri- 
ous consideration to any of its findings.” 


In a 2,000-word statement Mr. Har- 
rington explained that a majority of 
members of mortgage bankers associa- 


tions are in the insurance business and 
many are members of the National As- 
sociation of Insurance Agents, while 
others represent non-board and mutual 
companies and they feel that their busi- 
ness produces such a low loss ratio that 
they should have a contingent commis- 
sion over and above the regular scale 
which non-board and some mutuals were 
willing to pay. 

A committee under the chairmanship 
of Owen M. Murray of Dallas, Texas, 
was appointed to study the problem, not 
as a part of the Mortgage Bankers As- 
sociation but as individuals, and _ this 
committee found it advisable to organize 
an insurance company to write the busi 
ness of those desiring to join the enter- 
prise. At first it was contemplated to 
operate as a non-board company, the 
statement said, so that its agents 
might receive excess commissions, be re- 





SIDNEY 


O, SMITH 


lieved of the complications incident to 
local boards and also to enable those not 
now engaged in the insurance business 
to become licensed insurance agents, 
where state laws would permit. 
Harrington on Move to Protect Agents 
Mr. Harrington said he opposed this 
plan because he felt it would violate in- 
terests of organized agents as well as 


organized companies and that many of 
the stockholders of the proposed com- 
pany would resign their board com- 
panies with the result that a tremendous 
volume of business would be lost by 
board companies to non-board competi- 
tors. Mr. Harrington said he definitely 
recommended that the proposed company 
operate not only as a board company 
nation-wide but immediately subscribe to 
all the principles of the National Asso- 
ciation of Insurance Agents; to agrec 
not to appoint as agents any person not 
now engaged in the insurance business; 
that where local boards are properly 
organized their agents must be a mem- 
ber of that board. Mr. Harrington said: 

“In persuading the proponents of the 
company to follow this course rather 
than the original plan of a non-board 
company, I conscientiously feel that a 
very distinct service was performed both 
for the agents and board companies. | 
was requested then to effect the neces- 


sary reinsurance arrangement. There 
was no difficulty in finding a_ reinsur- 
ance market and in the very first dis- 


cussion with officials of the Home Insur- 
ance Co, Mr. Kurth asked whether or 
not our plan would in any way conflict 
with the principles of the National As- 
sociation. He stated that if so the 
Home would not be interested in any 
consideration of the plan. 

“It was upon my assurance that every 
precaution had been taken to comply 
with the principles of the National As- 
sociation that tentative arrangements 
were agreed upon.” 


Would Go Non-Board 


Mr. Harrington further stated that 
should the Home not complete the pro- 
posed assignment, the board reinsur- 
ance market would be closed to the 
Paramount Fire, and it would be neces- 
sary for its sponsors to retrace their 
steps, negotiate reinsurance with non- 
board companies or mutuals, and operate 
as non-board with the inevitable’ result 
of very serious harm being done to the 
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business, both and 


company agency- 

wise. Mr. Harrington said: : 
“Viewing the matter from a realistic 
standpoint, I think I should sav on be- 


half of the management that the com- 
pany will definitely be organized and that 
their policy of operating board or non- 
board must be immediately determined.” 

In closing his prepared statement, Mr 
Harrington said: 

“The N.A.LA. throughout its history 
has pleaded with companies to subser ibe 
to its principles to recognize local board 
rules to avoid indiscriminate new agency 
appointments and yet our ranks are 
filled with members representing com- 
panies which have done none of these. 
No pronouncement of our agency organi- 
zation has been heard aeainst any spe- 
cific company or companies contributing 
nation-wide to a demoralization of the 
established business of our agency 
forces, and rate cutters non-boarders 
and disorganizers of establishe’+ agency 
principles roam the land at will. Ho» 
in all consistency can this association 
condemn a management that says to it: 

‘Gentlemen. we subscribe to your prin- 
ciples 100%, and we agree to conduct 
our business strictly in accordance 
therewith.’ ” 

Opposes Covernment in Business 

Insurance Commissioner John Shorp 
Williams. ITT. of Micsissinpi, at the clos- 
ing session forcefully declared himself 
against the encroachment of t*e govern- 
ment into business and particularly into 
the insurance business and said that in 
his state no lending institution, not even 
the Government of the United States. 
would be permitted to coerce insurance 
While he did not have any control over 
the United States Covernment he did 
have control over the insurance com- 
panies doing business in his state and he 
specifically mentioned the Farmers Mut- 
tual Insurance Association of Jackson 
Miss., which was oreanized hy the Farm 
Security Administration. He said that 
some 17,000 loans had been made on live- 
stock in Mississippi covering every tyne 
of animal from a commen plow mule to 


high-bred horses and that the liability 
was terrific and insurance companies 
writing such coverage must confo7m 
every detail to the laws of his state 
regardless of the financial backing 0! 
the company. 

Follett L. Greeno. Rochester = Y 


. ° e 23 
in speaking of mutual compet't’ 


that local agents should demand cortall 
things first, that stock companies stop 
dealing with mutuals and. secondly, that 
stock companies cease reinsuving excess 
liability in mutual companies and, third- 
ly, that stock companies shonld decline 
to enter into conference with mutual 
companies with regard to rates, forms, 
etc., and fourthly, that ratine organiza- 
tions should refuse membership to mt- 


tuals and let the mutuals make their 

own rates and forms. He urged stock 
. : ‘“ 

companies to say to their agents. You 


cannot renresent us and a mutual com 
pany 


at the same time.” 
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Indictments Returned 
In Missouri Rate Case 


NAME PENDERGAST, O’MALLEY 





Former Is Boss of Kansas City and 
Latter Was Insurance Superintend- 
ent; Charge Federal Tax Evasion 





Indictments voted last week by the 
Federal grand jury at Kansas City, Mo., 
against Thomas J. Pendergast, promi- 
nent political boss of Jackson County, 
and former Insurance Superintendent R. 
Emmet O’Malley of Missouri, charging 
them with evading Federal income taxes 
on a total of $377,500 alleged to have 
been received in connection with the set- 
tlement of fire insurance rate litigation 
in May, 1935, is not expected to termi- 
nate the Federal investigation. The 
grand jury in Kansas City has recessed 
to next Monday, April 17. In the mean- 
time Pendergast and O’Malley has each 
furnished bond for $10,000. 

As is known the special three-judge 
Federal court in Kansas City, composed 
of Judge Stone of the U. S. Circuit 
Court of Appeals and Federal District 
Judges Otis and Reeves accepted the 
O'Malley compromise in February, 1936, 
and ordered the distribution of insur- 
ance premiums impounded under the 
jurisdiction of that tribunal to be made 
on the terms of the agreement reached 
by O’Malley with representatives of the 
fire companies. However, final judgment 
has not been entered in this litigation 
and it is still on the court records. Dis- 
tribution of the impounded premiums by 
the court’s custodian is still in progress. 
The Federal court case involved 137 
companies. 

State Seeks to Distribute Premiums 

The Missouri Supreme Court has up- 
set a compromise in a state court in- 
volving seventy-three other companies. 
Distribution of about $1,750.000 of pre- 
miums impounded by the Cole Connty 
Circuit court is to be made by the Mis- 
souri Insurance Department to policy- 
holders. Judge Ray B. Lucas. Insur- 
ance Superintendent, has said that the 
Department was prepared to make dis- 
tribution as soon as it has money with 
which to pay the cost of distribution. 

Superintendent Lucas several days ago 
requested the U. S. District Court at 
Kansas City for permission to intervene 
in the pending suit of the Ward Con- 
page Mercantile Co. attacking the O’Mal- 
ley compromise and seeking to recover 
from the companies funds paid out by 
the Federal Court in Kansas City. 
Briefly the indictment against Pen- 
dergast alleged that he received $55.000 
from monev distributed by the late 
Charles R. Street of Chicago in connec- 
tion with the rate settlement of 1935 
and another $260.000 in 1936. while 
O’Malley is charged with receiving $22,- 
500 in 1935 and $40,000 in 1936 and fail- 
ing to report these in his income tax 
returns for those two vears. There are 
two counts in each indictment. 

Governor Stark. who was elected with 
the backing of Pendergast. later broke 
with the leader of Kansas City and dis- 
missed O’Mallev as Superintendent suc- 
ceeding him with the late George A. S. 
Robertson. Later Stark pressed for a 
thorouch investigation by the Federal 
authorities into the rate compromise. it 
is understood. O’Malley served as Su- 
perintendent from July, 1933, until Octo- 
ber. 1937. No date has been set for the 
trials of Pendergast and O’Malley 


BROKERAGE DEP’T MANAGER 

P. W. Barnes, secretary of Fire As- 
sociation Group, announces the appoint- 
ment of George J. Simpson as manager 
of brokerage department. Mr. Simpson 
is well qualified for his new duties, and 
is well known in the metropolitan dis- 
trict. 








The Richmond County (N. Y.) Asso- 
ciation of Local Agents will hold its 
annual meeting April 21. The nominat- 
ing committee has submitted the follow- 
ing official slate: President, Roy C. 


Hoyt; vice-president, Harold F. Mat- 
thius; secretary-treasurer, L. Waldo 
Horton. 


Nominate King to Head 


N. Y. Insurance Society 


50 YEARS IN 


Hooper-Holmes Busco President; W. 


G. Minner and W. A. Riordan 
Named for Vice-Presidents 





John J. King, president of the Hooper- 
Holmes Bureau, has been nominated for 
the presidency of the Insurance Society 
Election will be held on 
He has spent a half-century in 
the business of inspection and investiga- 


of New York. 
May 23. 


JOHN J. KING 


tion, and the organization of which he 
is head was formed forty years ago. Its 
clients include most of the insurance 
companies and many other institutions 
in the business world. 

Nominations for vice-presidents are 
William G. Minner of Minner & Bar- 
nett, one of the city’s leading insur- 
ance production organizations; and Wil- 
liam A. Riordan, manager city fire de- 
partment Automobile Insurance Co. Ed- 
ward R. Hardy, secretary-treasurer of 
the Insurance Institute of America, has 
again been nominated for secretary—an 
annual procedure—and Frank F. Koehler 
for treasurer. 

Directors 

Directors for three years’ period nomi- 
nated are these: Francis O, Affeld, Jr., 
Affeld, Sowers & Herrick; Clarence’ E. 
Cooper, president Clarence E. Cooper 
& Co.; Samuel D. McComb, manager 
Marine Office of America; Worthing- 
ton W. Smith, vice-president London & 
Lancashire Indemnity, and Reginald P. 
Stockham, secretary, North British & 
Mercantile. 





INSURANCE BROKERS LUNCHEON 





F. W. Lovejoy, Socony-Vacuum Co., to 
Speak at Annual Meeting April 
25 at Hotel Astor 

F. W. Lovejoy of the Socony-Vacuum 
Co., Inc., has accepted the invitation of 
the luncheon committee to deliver an 
address at the annual luncheon of the 
Insurance Brokers Association of New 
York on April 25 at the Hotel Astor. 
Mr. Lovejoy believes there is a close 
analogy between the seven steps in ser- 
vicing an automobile and the complete 
protection service of a qualified insur- 
ance broker. 

A brief business meeting will be held 
at 11:3) a. m. The annual meeting of 
the association will take up committee 
reports and elect seven directors to suc- 
ceed those whose terms expire at this 
time. A report will be made by C. L. 
Despard, president of the association for 
the last two years. 

Arrangements for the meeting and 
luncheon have been made by Arthur W. 
Jenkins of Terry & Co., chairman of 
the committee, Tickets for the luncheon 
are on sale at the association office at 
$2 each. 
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v. F. P. A. Has Long 
Program for Meeting 


pINNER TO F. H. WENTWORTH 





World’s Fairs Create Interest in 
on and Camps; Fire Chiefs’ 
Activities Important 





This year the program for the Na- 
jonal Fire Protection Association’s an- 
nual meeting in Chicago May 8 to 12, is 
the longest that organization has had. 
On Monday, May 8, an outstanding fea- 
wre will be the address of Managing 
Director Franklin H. Wentworth. That 
will be in the nature of a swan song for 
him, as he is to be retired soon, the exact 
date not having been set yet. On Wed- 
nesday evening, May 10, a testimonial 
dinner will be given for him, In addi- 
tion to the president’s address and cer- 
tain routine business there will be an 
address on Fire Prevention Progress in 
Canada, by J. H. Riddel, president Do- 
minion Board of Insurance Underwriters, 
and one on Municipal Fire Administra- 
tion, by Louis Brownlow, director Public 
Administration Clearing House. 

Reference to the marine section meet- 
ing will be found elsewhere in this issue 
of The Eastern Underwriter. 


Fire Marshals’ Session 


The fire marshals section will also 
meet on Monday when, besides routine 
business, the following addresses will be 
made: Cooperation of Fire Marshals and 
Fire Chiefs, Roy Mottesheard, president 
International Association of Fire Chiefs; 
Experience With Adjusters, Fire Mar- 
shal J. S. Clinton, Philadelphia; A State- 
Wide Fire Department Plan, Sherwood 
Brockwell, fire marshal of North Caro- 
lina; Educational Work With Children, 
Park Roberts, Akron, Ohio. Round table 
discussion will follow. 


Tuesday, May 9 


At Tuesday’s two sessions Loud 
Fire Service, an address by Deputy 
Chief Anthony J. Mullaney, Chicago 
Fire Department, is regarded as an item 
of considerable importance. Other ad- 
dresses at the morning session are De- 
terminations of Friction Loss in Fire 
Hose, by O. L. Robinson, Underwriters’ 
Laboratories, Inc.; Rural Fire Fighting, 
by Paul O. Johnson, chief, Oregon, III. 
Fire Department. 

In the afternoon 
Forum will be held. The “Fire Chief’s 
rogram,” by Roy Mottesheard, fire 
chief, Dearborn, Mich., is likely to be 
of particular interest. Other items in 
this forum are Fire Problems in Ameri- 
can Cities in 1939, by Percy Bugbee, as- 
sistant managing director N.F.P.A.; Bos- 
ton’s Fire Prevention Program, William 
Arthur Reilly, fire commissioner; The 
Business Man’s Viewpoint of Fire Pre- 
vention and Fire Protection, Lee Rags- 
dale, Western Union Telegraph Co, 
Chicago. 


Wednesday’s Three Sessions 

Besides a number of committee re- 
Ports to be made Wednesday morning 
there is the following address: The Per- 
sonal Element in Fire Loss Prevention, 
by Henry E. Halpin, chief hydraulic en- 
gineer, Associated Factory Mutual Fire 
Insurance Co’s. A committee report on 
Trailers and Trailer Camps, Hugh M. 
obinson, chairman, is considered of 
Particular importance because of the two 
world’s fairs running this year. In the 
afternoon, besides a number of commit- 
tee reports, there will be an address on 
lectric Fences—Safeguarding the Fire 
and Personal Injury Hazard, by H. B. 
Whitaker, Underwriters’ Laboratories. 
Following the Wentworth dinner there 
will be a motion picture and entertain- 
ment program. 


the Fire Waste 


Thursday Morning 


Many reports will be 


presented 


Thursday morning, and one address, The 
Fire Safety Program of the Pacific 





noon. 


Conditioning 


Speaking Equipment and Radio in the. 


Coast Oil Industry, by George F. Prus- 
sing, Los Angeles. 


Underwriters’ Labo- 
ratories will be visited Thursday after- 
That evening an inspectors’ forum 
will be held. The subjects and discus- 
sion leaders follow: Inspection of Air 
Installation and Mainte- 
nance of Systems, J. T. W. Babcock, en- 


gineer Western Factory Insurance As- 


sociation; Inspection for Maintenance of 
Electrical Equipment, George S. Lawler, 


chief electrical engineer Associated Fac- 


tory Mutuals; Inspection of Schools, 


Theatres and Public Buildings for Life 


Safety From Fire, Battalion Chief 


George E. Walsh, Buffalo. 
Two Sessions Friday 


At the Friday morning session the 
committee report on automatic sprink- 
lers is being looked forward to with in- 
terest, as there has been a complete re- 


vision of rules, the first in many years. 
Besides many other reports there will be 
an address on Problems in the Use of 
Public Water Supplies for Private Fire 
Protection, by Horatio Bond, N.F.P.A. 
field engineer. The afternoon session 
will be occupied entirely by reports of 
conminittees, 


L. L. Kling President Of 
Auto Claims Ass’n of N. Y. 


The Automobile Claims Association of 
New York has elected Leo L. Kling, 
Home of New York, as president, suc- 
ceeding G, O. Reynolds, Crum & Forster. 
Robert Wilmerding, Hartford Fire, is the 
new vice-president and Secretary E. C. 


Keating, Great American, and Treasurer 
W. C. Euler, Appleton & Cox, Inc., have 





been re-elected. Chairmen of standing 
committees are as follows: trade rela- 
tions, C. S. Trecartin, independent ad- 
juster; theft, Howard W. Koertge, Agri- 
cultural, and program, Rollin M. Huy- 
ler, America Fore Group. 

The new officers will be installed at the 
ninth annual dinner and entertainment 
this evening at the Hotel St. George in 
3rooklyn. 


WORCESTER CITY COVERAGE 


Local agents in Worcester, Mass., are 
working with a committee of city offi- 
cials on a program of insurance proiec- 
tion for the city. P. D. Betterley, Wor- 
cester insurance consultant, has recom- 
mended major revisions in the city’s in- 
surance coverage and the work of the 
joint committee of agents and city rep- 
resentatives will be to put into effect 
Mr. Betterley’s proposed plan. 
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Improvements in typewriters in future 
are going to be along lines of decreasing 
weight and size of the instrument, and 


not through gadgets, fancy ornaments, 


etc. A 
the Swiss plan of using aluminum alloys, 


noted improvement, following 


has taken place in last few years in this 
line. Strange as it may seem, I advo- 
cated this to several typewriter manufac- 
turers five years ago, but got no favor- 
able reaction. New ideas must not orig- 
inate with any outsider! Fulton had 
same difficulties when he offered his 
steam propeller to the great Napoleon 
* * * 
My “Notable” Deeds 

I recently by invitation joined the N. 
Y. Historical Association, and in their 
questionnaire they asked: What that is 
especially notable have you done? My 
answer was: I have reared a_ family, 
given my children the advantages in 
education and training that many have 
not had, denied neither my wife or them 


any advantages they should have had 
within reason—and if that isn’t some 
thing notable in times like this with 


falling incomes and harder work, | don't 
know what is, 
* * * 
Theoretical v. Practical 

We all rejoice in the success Herman 
Grebert of the Fire Companies’ Adjust- 
ment Bureau has had, after many years 
of conscientious and diligent work in 
becoming branch manager at Albany. 
He recently established a night class in 
Albany for ambitious agents’ clerks and 
special agents, discussing adjustment of 
losses, the standard policy and its in- 
terpretation, and kindred subjects, not 
from a theoretical but a practical basis, 
and the latter is what many present day 
insurance institutes, insurance courses, 
etc., lack; that is a great number of 
lecturers have not had any practical, 
man to man experience, and are rather 
bookish in their outlook. 

In this connection I remember what 
the elder Mr. Greer, who organized the 
General Adjustment Bureau, once told 
me, how when the local grain dealers 
combined against him when he tried to 
salvage a lot of damaged grain; he him- 
self put on overalls and shoveled several 
carloads of grain from elevator to wait- 
ing cars. There was certainly nothing 
bookish or theoretical about this and it 
can’t be learned from books. 

* * + 
The Use of Mister 

The other day I received a circular 
from a broker-manager’s office in Brook- 
lyn soliciting business, which circular ac- 
centuated the fact that . this office 
is under the management of Mister So 
and So ”" It is not real business 
etiquette to give yourself the title of 
Mister when soliciting business in a cir- 


CHICAGO 


cular. I don’t think high grade insur- 
ance men should, 
+ « * 
New Lines to Boost Income 

I remember over the many years that 
when agents complained that they had 
exhausted their possibilities of increasing 
their business in one line (say fire, for 
instance) that some new line of endeavor 
didn’t pop up. Just about when an 
agent at Syracuse—an old friend of mine 
—lamented the fact that he had obtained 
about all the fire premiums he could at 
that time, the automobile was just emerg- 
ing from experimental scene, and was 
soon to become as it has, a large source 
of income, just as the casualty, etc., lines 
were coming into the picture. It almost 
seems that whenever despair or discour- 
agement sets in, the kind fates have 
something up their sleeves. 

The companies have from time to time 
had similar experiences, as witness new 
income from supplemental contract, in- 
land marine lines, and before that time 
and before the depression the new in- 
come from U. & O., leasehold insurance, 
etc., making up shrinkage due to de- 
pression, falling incomes, ete. 

* + * 
In Defense of Hip Pockets 

I notice a lot of men’s clothing de- 
signers met at a Winter resort recently 
and decided that men’s pockets, espe- 
cially hip pockets, were to be reduced 
in number. They can “decide” as much 
as they please, but they never will get 


away with eliminating hip pockets, an 
ancient and honorable institution for 
ages. One of the foolish reasons quoted 


by some was that as men no longer 
carried any liquor on the hip, these pock- 
ets are not necessary. What about the 
usefulness of the hip pocket for pocket- 
books, spare handkerchief, etc. ? My 
friend and I, if clothing is not to have hip 
pockets, will rise in rebellion and have 
our clothes made to order to escape this 
proposed fad. Years ago they tried to 
force soft hats out in favor of derbies, 
but didn’t get away with it. Now, in 
favor of collar factories and laundries, 
they are trying to eliminate the highly 
practical, economic. and comfortable soft 
and semi-soft men’s collars, Haven't 
we trouble enough? 


PEEK LOYALTY GROUP SPECIAL 

The Loyalty Group has appointed AI- 
bert H. Peek special agent in the met- 
ropolitan district for the New York 
branch. He will be assigned to make 
both fire and casualty contacts under the 
direction of Secretaries Lester C. Lock- 
wood and Carl J. Stephan. A native of 
New York, Mr. Peek received insurance 
training in Hartford. He has had field 
experience, both in the New York area 
and elsewhere. 


APPOINTED CHICAGO MANAGER 
Harold Montee, Well Known Aeronauti- 
cal Inspector, Goes With Aero 
Insurance Underwriters 

George L. Lloyd, manager of Aero In- 
surance Underwriters of New York, an- 
nounces that Harold Montee has been 
appointed manager of the Chicago of- 


fice. Mr. Montee, who is a pilot with 
more than 4,000 flying hours to his 
credit, without accident, has been en- 
gaged in aviation since 1919. For the 


past nine years he has been an aeronau- 
tical inspector for the Civil Aeronautics 
Authority and their predecessors in 
Washington, D. C., his duties including 
the supervision and checking of all types 
of aircraft operation. His work for the 
government is favorably known through- 
out the Middle-West. Prior to that, in 
association with his brothers, he op- 
erated a commercially successful aircraft 
service in Los Angeles and he brings to 
his new position a wealth of experience 
of the problems of aircraft operators 
whether large or small. 

Aero Insurance Underwriters 
announce that larger quarters for their 
Chicago office have been taken in the 
Insurance Exchange Building in order 
that the needs of their growing business 
can adequately be met. 


also 


Kline and Baker Advanced 
By Standard of New York 


The Standard of New York has elected 
S. C. Kline secretary and R. V. A. Baker 


treasurer. The latter takes over the du- 
ties of the late C. L. Henry. Mr. Kline 
has been with the company since 1922 


and has served as agency superintendent. 
Entering insurance in 1909 with the old 
Greenwich Fire, he became associated 
with the Aachen & Munich, of which the 


late J. A. Kelsey was United States 
manager. When the German ceased to 
operate here because of the war and 


its business was reinsured with the Tokio 
Marine & Fire, Mr. Kelsey became 
United States fire general agent of that 
company and took Mr. Kline with him. 


Mr. Baker has been with the Stand- 
ard for the last nine years and was 
closely associated with the late Vice- 


President and Secretary Henry. 


O’Connor Renominated As 
President of Examiners 


The nominating committee of the Fire 
Insurance Examiners Association of New 
York has selected the following candi- 
dates to be voted upon at the annual 
meeting in May: for president, Stephen 
F. O’Connor, Jr., London Assurance; 
vice-president, William W. Dixon, Com- 
mercial Union; treasurer, Orland E. Con- 
dit, Home; recording secretary, William 
J. Brassell, Northern Assurance. Mr. 
O’Connor has been serving as president 
during the current year and is renomi- 
nated. Mr. Condit is recording secre- 
tary and Messrs. Dixon and Brassell are 
members of the executive committee. 
The April 18 meeting of the association 
will be devoted to a social program with 
no speaker. 


McILWAIN MADE SPECIAL AGENT 


Lawrence MelIlwain has been named 
special agent in southern Illinois by 
American of Newark. He will head- 


quarter in St. Louis. He has had fifteen 
years’ experience with the Illinois In- 
spection Bureau. 


MORE AVIATION BUSINESs 


Increase in Travel by Air in 

Reflected in Reports of Companie, 

Writing That Class 

Reflecting the wide advances jn com 
mercial aviation in the Dominion ,; 
Canada during recent years, net preni. 
ums written in Canada on aviation in 
surance were over 100% higher in 19x 
than in 1937 at $177,104 compared wis, 
$82,828. 

Net losses incurred in 1938 were onl 
moderately higher than in the previoy, 
year, totaling $84,948, against $7267 
Average loss ratio accordingly showed a 
sharp reduction at 47.95% compared with 
81.74% for the previous year, 

The Great American wrote by far the 
largest volume of premiums last year, te. 
porting $43,840 with a ratio of 
14.54%. Second in volume of premiums 
written was the Marvland Casualty wit 
$15,155 and a loss ratio of 51.57%. 


loss 


Mass. Agency Mutuals Ask 
Non-Assessable Policies 


Presidents of three Massachusetts 
agency mutual fire insurance companies 
told the insurance committee of the 
Massachusetts legislature last week thot 
the assessment feature of their policies 
put them at a competitive disadvantage 
in expanding their business in other 
states and asked passage of a bill to 
allow them to issue non-assessable pol- 
icies. 

The three presidents, Burton S Flags 


of the Merrimack Mutual. Elliott R 
Howard of the Middlesex Mutual and 
Karl E. Greene of the Berkshire Mu- 


tual, provided the major support for the 
hill sponsored by Will‘am Doyle. counsel 
for the direct-writing Libertv Mutnal of 
Boston. The bill would permit a Massa- 
chusetts mutual, fire or casualty to issne 
non-assessable policies if its surplus 
equals the combined capital and surplus 
reauired of a stock company. 

President William R. Hedge of the 
Raston Insurance Co. and Counsel John 
W. Downs of the Insurance Federation 
of Massachusetts opposed the bill. 





AUTO FINANCINS BY BANKS 

It is estimated that banks now handle 
less than 10% of all automobile financing, 
and while the proportion may well in- 
crease, only a relatively small gain is in 
prospect, observes the Standard Statis- 
tics Co. currently. There has been con- 
siderable questioning as to whether or 
not finance companies would continue t 
get as large a proportion of the available 
financing as in the past. Bank competi- 
tion is definitely increasing but it is stil 
a factor of relatively moderate over-all 
importance. Except for a few institu- 
tions, such as the Bank of America. X. 
T. & S. A., which has numerous branches 
scattered throughout California, banks 
are not especially adapted to the finane- 
ing of automobile sales. 


ACCOUNTANTS’ COMMITTEES 

The Insurance Accountants Associa- 
tion has appointed its standing commit- 
tees for this year, the chairmen of which 
are as follows: membership, L. H. Eck 
hardt, North British & Mercantile; en- 
tertainment, Robert Whittinghill; pro- 
gram, E. G. Crapser, Pacific Fire; taxa- 


tion, D, B. Cromie, Royal; uniform ac- 
P. Smith, Norwich Union; 
audit, S. Carlton Kingston, Stern, Porter, 
Kingston & Coleman; educational, R. © 


counting, E, 


Angus, Northern Assurance . 
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THE Godden Gade INTERNATIONAL EXPOSITION 


ON NEWLY CREATED TREASURE ISLAND IN SAN FRANCISCO BAY. 
The "Pageant of the Pacific" Presents a World in Miniature. 
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Eugene A. Beach Of 
Syracuse, N. Y., Dies 


LONG A WELL KNOWN AGENT 


President of New York State Association 
for Two Years and Secretary Four 
Years; In Syracuse Thirty Years 

Eugene A. Beach of Syracuse, N. Y., 
former president of the New York State 
Association of Local Agents and secre 
tary of the association for four years, 
1920-24, died suddenly at his home last 
Friday. He had been a resident of 


Syracuse for thirty years and was presi 





EUGENE A 


dent of the agency of 
Newhall, Inc. 

Born in Weedsport, N. Y., the son of 
the Rev. Charles J. Beach, he was editor 
of the Cayuga Chief and the Moravia 
Republican Register before moving to 
Syracuse to enter the insurance produc- 


BEACH 


Beach, Clover & 


tion field. He founded the agency of 
3each & Jones which name was later 
changed to the present title. One of 


the hardest workers in insurance organi- 
zation ranks, Mr. Beach was widely re- 
spected and nationally known. After 
serving as secretary of the state asso- 
ciation four terms he was elected presi- 
dent of the association for two years, 
serving from 1924 to 1926. He was also 
formerly a regional vice-president of the 
National Association, before the present 
system of councillors from each state was 
adopted. At annual meetings in Syra- 
cuse of the New York Association Mr. 
Beach was always a familiar and friendly 
figure and his passing will be deeply 
regretted. 

Mr. Beach was a former president of 
the Syracuse Chapter, Son of the Amer- 
ican Revolution; a Mason, and a member 


of the Svracuse Chamber of Commerce 
and Commerce Club. Surviving are his 
laughter, Mrs. Dorothy Beach Canfield, 
and a grandson, Eugene Beach Canfield 


Mr. Beach, who was 65 vears old, died 
in his sleep at 2 o’clock in the morning, 
a few hours after he had returned home 
from the Furman Street Methodist 
Episcopal Church, where he had Holy 


A. A. Klinko Joining 
Advocate as Ad Manager 


WELL KNOWN ON WILLIAM ST. 
Leaves Life Insurance Production to Re- 
turn to Trade Paper Field; Formerly 
With the N.A.LA. 

A. A, Klinko, favorably known in Wil- 
liam Street insurance offices and who 
has spent many years in the New York 
fraternity, is joining the Insurance Ad- 
vocate on May | as its advertising man- 


ager succeeding the late Leo Rosen- 
bloom, Conscientious and a hard worker, 
Mr. Klinko has a many-sided back- 


ground of experience to help him in his 
new activity. He spent the period 1923 
to 1929 with the National Association of 
Insurance Agents. He did considerable 
traveling, showed up at many state and 
national conventions of the organiza- 
tions, and frequently was the speaker at 
state association meetings and before 


local board groups. During his stay 
there he was editor of the American 
Agency Bulletin, then became its ad- 


vertising manager, and finally assistant 
secretary of the association. He re- 
signed in 1929 to become publicity direc- 
tor for Corroon & Reynolds, Inc., with 
whom he continued in an advisory capa- 
city after he entered the life insurance 
business as an agent in 1932. 

For the past several years Mr. Klinko 
has been engaged in building a life in- 
surance department in the office of Mc- 
Cooey & Schmitz, Inc., New York and 
Brooklyn brokers, and in this he has 
met with some measure of success. 
Among his activities he is prominently 
a member of Insurance Post No. 1081 of 
the American Legion, New York, in 
which he has been active since its early 
days. A graduate of the College of the 
City of New York, Mr. Klinko served 
in the Army during the World War. His 
first business experience was with the 
publishing firm of J. F. Wagner, Inc., 
as editor and proofreader. 





A. JOSEPH CAMERON DEAD 

A. Joseph Cameron, a broker in Chi- 
cago for more than forty years, died 
April 6, age 65, after a long illness. 


Communion. He was secretary of the 
board of trustees of the church society. 
Mr. Beach appeared ‘to be in normal 
health last Thursday and had recently 
returned from a trip to the Island of 
Nassau. Funeral services were held Eas- 
ter Sunday at the Furman Church, with 
burial in the Weedsport Cemetery. 


PHOENIX OF LONDON—AMERICAN 
L.&l. &G FIDELITY-PHENIX 


COMPLETE 
FACILITIES 


Service Since 1894 


Special U. & O. and Rent Insurance 
Forms for N. Y. World's Fair Risk; 


A special use and occupancy form and 
a special rent insurance form have been 
prepared by the Suburban Division of 
the New York Fire Insurance Rating 
Organization for World’s Fair risks. 
Manager W. H. Geyer also has issued 
information regarding rates fair 
buildings of superior construction. In 
the recent bulletin on exposition rates 
it was stated that fire and extended 
coverage endorsement No. 4 rates 
not apply to certain buildings on ac- 
count of their fire resistive construction 
and these buildings would be specifically 
These buildings include the fol- 


on 


do 


rated, 
lowing: 


New York City building has a rate of 
.097 on building, .207 on contents and .50 
on contractor’s interests in improvement 
and betterments. New York State ex- 
hibit and amphitheatre carries a rate of 
25 per annum and a contents’ rate of 
1.50 per annum. On the Republic of 
France building and the House of 
Jewels completed rates will be issued 
soon. This also applies to the art 
museum, General Motors building and 
State of Florida building. 

The special weekly use and occupancy 
form has been approved under the con- 
ditions of which all liability ceases on 
October 30, 1939, and is limited to actual 
loss sustained. The rate applicable to 
insurance written under this form is the 


—=—=_ 


same as that for fire cover under 
World’s Fair Reducing Building Fo 
No. 1. Use and occupancy neues 
written under any one of the mandator 
forms prescribed by General Rule 6g ¢ 
subject to the percentage reduction « 
increase prescribed by Section 13 of 
that rule, based on the annual building 
rate named for the section of the fair in 
which the risk is located, viz, 409 i, 
the exhibition section, and 5.00 in the 
amusement section, except weekly forms 
C and F, which are subject to the rate 
for buildings written under World’s Fy; 
Reducing Building Form No. 1, if g 
liability ceases on October 30, 1939, Use 
and occupancy written under any other 
form shall be subject to approval by the 
stamping department and must be writ. 
ten at the full annual fire rate applying 
to the building. No form will be ap- 
proved which contains a valued clause 
or its equivalent. 

A special form to cover rents paid in 
advance has been adopted. Liability gp. 
der this form is limited to actual logs 
sustained. The rate applicable for the 
six months’ period from the opening of 
the fair on April 30, 1939, to the clos- 
ing on October 30, 1939, is the fire rate 
published for buildings written under 
World’s Fair Reducing Building Form 
No. 1. That rate also applies to insur- 
ance against loss of rental value written 
under any one of the mandatory rent 
forms prescribed by General Rule 53, for 
the six months’ period ending October 
30, 1939. 


Special 








BROOKLYN BROKERS’ DINNER 





Samuel R. Feller to Be Toastmaster; 
Superintendent Pink and Lieutenant- 
Governor Poletti Speakers 
The annual dinner of the Brooklyn 
Insurance Brokers Association, Inc., wiil 
be held on Tuesday, May 2, at the Hotel 
Brooklyn. Samuel R. Feller, 
former Deputy Superintendent of Insur- 
ance of New York State and counsel 
for the association, will be the toast- 
master. The speakers at the affair will 
include Charles Poletti, Lieutenant-Gov- 
ernor of the State of New York, and 
Louis H. Pink, Superintendent of In- 

surance. 

The advance sale of tickets has been 
large, and for this reason those desiring 
to attend are advised to make reserva- 
tions without delay. 

H. Lester Heistad is chairman and 
Bernhard Stern vice-chairman, other 
members of which include M. J. Altschul, 
E. G. Barth, Monroe Blumenau, Max 
3randenburger, N. Lee Colin, James J. 
Conaty, Stanley Corsa, Leo V. Doherty, 
Sylvester P. Eisemann, Harry G. Ellis, 
Jr., H. E. Esterbrook, J. B. Fickling, J. 
E. Fries, L. B. Funk, Victor Gauthier, 
>. Gillespie, Alex Goldberger, George 
Hagan, William F. Ittner, Charles J. 
Lotten, E. C. MacCormack, A. J. Maus, 
Henry Mueller, M. L. Nathanson, J. H. 
Piselli, Charles Reppa, George Rilling, 
Fred Schmidt, Andrew J. Schmitz, Jacob 
L. Schneider, Fred Schriefer, Jerome 
Siegel, J. F. Sollazzo, V. C. Steuerwald, 
J. B. Swift, David K. Tuttle, Michael 
J. Zaengle. 


3ossert, 


HARTFORD - NATIONAL—FIREMAN’'S FUND 
NORTH AMERICA 


U. S. FIRE FRANKLIN 


EXPERIENCE 
CO-OPERATION 


O’GORMAN & YOUNG, Inc. 


A LEADING NEW JERSEY AGENCY 


1172 RAYMOND BOULEVARD - 


New York Brokerage 


110 William Street 


FIRE ASS'N AGRI 
NEWARK FIRE ST 


Vimegei-7 HAN 


PAUL SPRING 





NEWARK, N. J. 


Office 
W. E. Craig, Mgr. 


NDERWRITERS R YAL 
Un RWICH UNION 


Re-Elected President Of 


National Brokers Ass’n 





HERBERT W. SCHAEFER 


The executive committee of the Na 
tional Association of Insurance Brokers 
has re-elected the full slate of officers 


by a mail ballot. A nominating com- 


mittee consisting of Julian Lucas, New 
York; T. W. Buckley, Bronx, and H. E 
Moore, Boston, had presented the pres- 
ent officers for re-elected and this action 
was approved. H. W. Schaefer, New 
York, as president, will be serving his 
second term as will F. M. Hohwiesnet, 
San Francisco, chairman of the executive 
committee, and H. G. Sawtelle, St. Louis, 
vice-president, E. S. Litchfield, Boston, 
has served the association as treasurer 
since its inception and Arthur Goerlich 
has been secretary for three years. 





PA. UNIFORM COMMISSION BILL 
The measure before the Pennsylvania 
legislature setting 25% as a_ standaré 
commission for fire insurance agents 
that state last week passed first reading 
in the Senate. 


Blanc 
lumbi 
count 

















Lice 
Risks 


der special 
ding Form 

INSurance 
mandatop, 
Rule 68 j; 
duction Or 
1on 13 of 
al building 
the fair in 
1Z., 4.00 in 
1.00 in the 
ekly forms 


opening of 
the clos. 
e fire rate 
ten under 
ling Form 
; to insur 
ule written 
tory rent 
ule 53, for 
x October 





> 
s Ass’n 





‘ER 

the Na- 
» Brokers 
f officers 
ing com- 
cas, New 
ind H, E. 
the pres- 
his action 
fer, New 
rving his 
hhwiesner, 
executive 
St. Louis, 
|, Boston, 
treasurer 
Goerlich 
ars. 


N BILL 
nsylvania 
standaré 
agents 1 
t reading 








April 14, 1939 


TE SR 
UNDERWRITER = 


Fas 7 





Page 27 


er 


























Research Would Prevent 
Pressure From Without 


NEGATIVE ATTITUDE CHARGED 





Blanchard Suggests Methods by Which 
Fire Companies Might Better Keep 
Abreast of Times 
Suggestions that the fire insurance 
business is possessed ot a nevative atti 
ide and that it may be depended upon 
to resist innovations and encroachments 
were made in an address by Ralph H. 
Blanchard, professor of insurance, Co 
wmbia University, to the Insurance Ac- 
countants Association in New York April 


RALPH H. BLANCHARD 


ll. He also suggested that there is a 
place in insurance for a genuine research 
ganization, Quoting Mr. Blanchard: 
“A prevalent term which epitomizes 
much of this negative attitude is ‘meet- 
ing competition.” ‘More thought should 
be given to anticipating and forestalling 
competition by the development of cov- 
ers and services in advance of demand 
for them, instead of arguing that a 
proposal has no merit ‘because there is 
no demand.’ Too often competitors de- 
velop a new cover or a new way of 
handling the business, after which there 
is a nervous scramble to ‘meet’ what 
should have been previously foreseen and 
adopted. 


Treatment of Legislation 


“Similarly with legislative and other 
proposals for improving the conduct or 
regulation of the business. Many such 
proposals are crack-brained or designed 
to further the self-interest of some par- 
ticular group and should be defeated. 
But, good or bad, they seem to receive 
much the same treatment. A _ change 
per se is bad and should be defeated. 
Attention is concentrated on tactics and 
strategy to that end, rather than on at- 
tempting fundamentally to improve the 
situation. It is difficult to recall any 
important ameliorative insurance legis- 
lation originated and proposed by insur- 
ets, though full credit should be given 
lor their efforts in the field of preven- 
tion of losses. 

,_ The extent to which opinions rather 
than facts rule the business is a matter 
otcommon observation. It would be the 
lunction of research to build up a body 
of significant statistical data to study 
specific problems, to replace impressions 
with factual conclusions, maintaining at 
all times a scientifically critical attitude 


Purposes of Research 


_“A research organization should not 
be called upon for ammunition to bolster 
Up preconceived positions nor to furnish 
material for immediate competitive activ- 
ty. It should be under no pressure to 
turn out results at stated dates. It 
should be assigned the task of investi- 
fating realistically theories and practices 
and of reporting its findings. Imme- 


diate 


practical usefulness should be no selling (as distinguished from service) ex the greatest service of research would 
test of the value of its findings. A few pense, and surplus. be to keep insurance carriers in advance 
problems suggest themselves: Relative usefulness and economy of vary of, or at least in tune with the times 
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research could be nducted The Pearl Assurance has opened a 


The effect of a deductible clause on: by a single company or fleet, but to serve New York metropolitan department un- 
a. Losses. best it should be a cooperative effort of | der the management of Arthur C. Willis 
b. Amount of insurance carried. as large a group as could be brought t For the last five years he has headed his 
c. Rate gether. There need be no commitment own agency representing the Pearl. Of- 
Analysis of disbursements in terms of to publish results; their effect on the fices are maintained on the grade floor 
enefits to insured, administrative expense, busineess would be the best publicity; at 80 John Street. 




















FIRE + MARINE - CASUALTY + SURETY 


Great American 


Group of 
Insurance Companies 


New Dork 


CHICAGO . MONTREAL . SAN FRANCISCO | 


AGENTS EVERYWHERE 





NEW YORK . 





GREAT AMERICAN INSURANCE COMPANY 


NEW YORK, N. Y. Organized 1872 


GREAT AMERICAN INDEMNITY COMPANY 


NEW YORK, N. Y. Organized 1926 


AMERICAN ALLIANCE INSURANCE COMPANY 


NEW YORK, N. Y. Organized 1897 


ROCHESTER AMERICAN INSURANCE COMPANY 


NEW YORK, N. Y. Organized 1928 


DETROIT FIRE & MARINE INSURANCE COMPANY 


DETROIT, MICH. Organized 1866 


MASSACHUSETTS FIRE & MARINE INSURANCE COMPANY 


BOSTON, MASS. Organized 1910 


NORTH CAROLINA HOME INSURANCE COMPANY 


RALEIGH, N. C. Organized 1868 


COUNTY FIRE INSURANCE COMPANY 





PHILADELPHIA, PA. Organized 1832 


AMERICAN NATIONAL FIRE INSURANCE COMPANY 


COLUMBUS, O. Organized 1914 








GREAT AMERICAN INSURANCE COMPANY 
Pittsburgh | JESSE S. PHILLIPS New York City 


Vice-President. Great American Insurance Com- 
pany. Formerly Superintendent of Insurance 
of New York 


ARTHUR REYNOLDS 
HOWARD C. SMITH. 


Estate Trustee 


PHILIP STOCKTON 


DIRECTORS 


EARL D. BABST New York City 


Chairman of the Board, American Sugar Refining 
Company 


H. DONALD CAMPBELL. New York City 


President, Chase National Bank of New York 


ARTHUR O. CHOATE... .New York City 
Clark, Dodge & Co. 


| JOHN H. HILLMAN, JR. 


Chairman of the Board, Hillman Coal & Coke Co 


EUSTIS L. HOPKINS New York City | 


Chairman of the Board, Bliss. Fabyan & Co., 
Cotton Goods Commission Merchants 


PERCY H. JOHNSTON.. 


Chairman of the Board, Chemical Bank & Trust Co. 
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Urges Stock Interests Unite In 
Seeking Contacts With Washington 


Viewing with some apprehension the 
vrowing tendency of the Federal govern 
ment to give recognition to cooperatives 
and mutual insurance carriers, [’resley 
LD. Bowen, chairman of the legislative 
committee, suggested to the mid-year 
convention of the National Association 
of Insurance Agents at Hollywood, Fla., 
last week that it is important that the 
executive committee endeavor to bring 
akout avreement with stock cat 
riers whereby the agents’ Washington 
office can lend its cooperation to the 
companies’ representatives in) Washing 
ton in bringing some representative body 
in closer contact with the government. 

In his legislative committee report Mr 
Jowen said the cooperatives and mutuals 
are securing excellent contacts by having 
representatives who are not handicapped 


some 


by lack of authority but are in a_ posi 
tion to make decisions for their groups. 
The stock insurance business, he con- 


tended, acts with no combined authority 
and frequently must decline any part in 


sponsoring the interest of itself and its 
events. oe 
It is Mr. Bowen's belief that there 


is an excellent opportunity for the mem- 
bership of the National Association to 
secure assistance through the Washing 
ton office in developing new bonds and 
insurance being written incident to the 
huge Federal housing and public works 
programs as well as other government 
contracts 
Master Contracts to Mutuals 

Certain insurance underwriters have 
refrained from completely analyzing vari- 
ous types of insurance in which the gov- 
ernment has been interested with the 
result that mutual companies have suc- 
ceeded in negotiating master contracts 
to the exclusion of stock company far 
ticipation, he continued. 

“It may be proved when master con 


tracts are developed by company pools 
that the method of hanilling such busi- 
ness will enable local agents to derive 


the usual full territorial commission but 


there is a danger in the centralization 
of such lines under the control of the 
minority of the companies on some oc 


casions, coupled with the elimination of 
the usual agency service,” he said. 

“It is not unlikely that when the Fed- 
eral authorities review their expe- 
rience and find it has been materially 
reduced, they may very fittingly 


loss 


propose 


the elimination of local agents’ service 
when it is established that such persons 
have only been paid a commission and 
have taken no part in rate or loss ad- 


justments nor provided any engineering 
or safety 

“Experience has shown that when gov 
ernmental agencies make arrangements 
to order insurance through company 
sources in Washington, there is no as- 


service 


surance that members of the National 
Association will be selected, and we 
should be in a position to aid those in 
our membership who are not equipped 


to handle business which should right- 
fully be written in their local communi- 
ties.” 
Bills Now Being Watched 

Discussing bills now before 
which have a direct interest to insurance 
agents, Mr. Bowen 

“At the beginning of the new Congress 
Senator M. M. Logan of Kentucky re- 
introduced his proposed ‘Public Contrect 
Act of 1937,’ S. 33, creating a Federal 
Contract and Surety Commission with 
broad authority in the matter of dictating 
rates and forms of surety bonds accept- 
able on government projects, adjustment 
of losses and superseding the Treasury 


Congress 


said 


Department requirements. Our legisla- 
tive committee is actively interested in 
this measure which is now before the 


Senate committee on the judiciary. 

pov , J - 

Pending in the House committee on 
the judiciary is another bill which di- 
rectly affects insurance interests. Repre- 
sentative Luther A. Johnson from Texas 
introduced H. R. 915 on January 3 to 
require insurance companies to designate 


agents for service of process in states in 
which they do business. This measure 
is designed to prohibit insurance compa 
nies from issuing policies to any person 


unless they comply with such” provi- 
sions. 
“Modern insurance has so many rani 


fications in our national economic life 
that it is essential that we be alert to 
the interests of both the public and those 
engaged in the insurance profession so 
we may not find our business structure 
unpaired through the self-serving action 
of any political group. 

“The Washington office of the Na 
tional Association has found since our 
annual meeting that even more attention 
is being directed to insurance by the 
government than heretofore. Under 
these circumstances we must prevent the 
adoption of legislation or regulations 
which would impair the conduct of in- 
surance along sound lines. 


Sees Extension of Crop Insurance 


“During previous Coneresses crop in- 
surance was first considered,’ and cer- 
tain legislators expressed the opinion 
that such facilities would only be needed 
in meeting abnormal climatic conditions 
v hich would confine such protection to 
less populated areas, while we now find 
through the establishment of the Federal 
Crop Insurance Corporation which in- 
sures wheat, that the pvesent intention 
is to extend such coverage not only to 
other crops but to provide cash indem- 
nity instead of payments ‘in kind’ back 
ing this whole scheme with further leg- 
islation to supply the premium = which 
the farmer would be reouired to pay, 
possibly through a small loan or grant. 

“Other measures were before the last 
Congress designed to create additional 
insurance corporations wh'‘ch would dis 
place private forms of insurance in the, 
event existing companies did not offer 


a flexible form of protection or develop 
sufficiently low rates. 

“To offset these tendencies, we have 
found a disposition on the part of cer- 
tain of the Federal agencies to require 
that insurance, placed in conjunction with 
loans, be written through companies and 
agents jicensed in the several states 
where the property is situated, rather 
than to centralize such business further 
in Washington.” 


Name Hendele Comptroller 
Of National In Chicago 


George H. Bell, Western manager of 
the companies constituting the National 
Fire Group, has announced the appoint- 
ment of M. Martin Hendele as comp- 
troller of the Western department suc- 
ceeding Walter H. Roadifer, who retired 
March 31. Mr. Hendele has been con- 
nected with the Western department of 
the National for over thirty years and 
for some twenty years has been chief 
accountant under Mr. Roadifer’s super- 
vision. 

He was born in Will County, Illinois, 
and educated in the public schools of 
Chicago. His first position was with R. 
J. O. Hunter & Co., which he joined in 
May, 1906. His ambition was to be an 
accountant and in November, 1908, he 
left to go with the firm of Barrow, Wade, 
Guthrie & Co. to gain experience. On 
June 1, 1909, he rejoined the National’s 
accounting department. 


BLOOMINGTON OFFICE OPENED 
\merican of Newark has opened a field 
office in Bloomington, IIL, in charge of 
Special Agent Lawrence E. Knauber, who 
will be assisted by Special Agent Robert 
H. Whitchurch. 


STEWART SPEAKS IN NEWARK 

3erne Stewart, of Stewart Conference 
Centers of Insurance, an R. & R. Serv- 
ice unit, spoke in Newark April 3 on 
selecting and recruiting agents’: It was 
a luncheon meeting and was well at- 
tended. 
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Aetna Insurance Co., Hartford, Conn. 
Automobile Insurance Co., Hartford, Conn. 
Boston Insurance Co., Boston, Mass. 
Fidelity & Guar. Fire Corp., Baltimore, Md. 
Hartford Fire Insurance Co., Hartford, Conn. 
Insurance Co. of N. A., Philadelphia, Pa. 
National Union Fire Ins. Co., Pittsburgh, Pa. 


Aetna Cas. & Sur. Co., Hartford, Conn. 
Century Indemnity Co., Hartford, Conn. 
Hartford Acc. & Ind. Co., Hartford, Conn. 
Maryland Casualty Co., Balttmore, Md. 


Alliance Insurance Co. of Philadelphia, Pa. 
Atlantic Fire Insurance Co., Raleigh, N. C. 
Birmingham Fire Ins. Co., Pittsburgh, Pa. 
Central Ins. Co. of Baltimore, Baltimore, Md. 
Central States Fire Ins. Co., Wichita, Kan. 
Charter Oak Fire Ins. Co., Hartford, Conn. 
Citizens Ins. Co. of N. J., Jersey City, N. J. 
Connecticut Fire Ins. Co.. Hartford, Conn. 
Equitable F. & M. Ins. Co., Providence, R. I. 
Mercury Insurance Co., St. Paul, Minn. 
Michigan F. & M. Ins. Co., Detroit, Mich. 


‘UNTED'S 


175 W. JACKSON BLVD. 
CHICAGO, ILL. 
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AIRCRAFT INSURANCE 


NEW 


CHICAGO OFFICE 


HULL “AIRTRAVEL" 

1962 INSURANCE EXCHANGE BLDG. " " 

LIABILITY 175 W. JACKSON BLVD. AIRSURANCE 
COMPENSATION WABASH 8590 AIRPORT LIABILITY 


UNDER DIRECTION OF 


FOR 
UNITED STATES AIRCRAFT INSURANCE GROUP 


composed of the following 


FIRE COMPANIES 


CASUALTY COMPANIES 


ASSOCIATE FIRE COMPANIES 


S ViATION’ CINDERWRITERS 


INCORPORATED 
AVIATION MANAGERS 


80 JOHN STREET 
NEW YORK, N. Y. 


USAIG 


GRAHAM 


North River Insurance Co., New York, N. Y. 
Phoenix Insurance Co., Hartford, Conn. 

St. Paul F. & M. Ins. Co., St. Paul, Minn. 
Springfield F. & M. Ins. Co., Sp’gfield. Mass. 
Travelers Fire Ins. Co., Hartford, Conn. 
United States Fire Ins. Co., New York, N. Y. 
Westchester Fire Ins. Co., New York, N. Y. 


New Amsterdam Cas. Co., Baltimore, Md. 
Travelers Insurance Co., Hartford, Conn. 
Travelers Indemnity Co., Hartford, Conn. 
United States F. & G. Co., Baltimore, Md. 


Minneapolis F. & M. Ins. Co., Mpls., Minn. 
National Security Fire Ins. Co., Omaha, Neb. 
New England Fire Ins. Co., Pittsfield, Mass. 
N. Y. Underwriters Ins. Co.,New York, N. Y. 
N’western F. & M. Ins. Co., M’n’polis, Minn. 
Old Colony Insurance Co., Boston, Mass. 
Philadelphia F. & M. Ins. Co., Phila., Pa. 
Piedmont Fire Insurance Co., Charlotte, N.C. 
Sentinel Fire Ins. Co., Springfield, Mass. 
Standard Fire Ins. Co., Hartford, Conn. 
Twin City Fire Ins. Co., Minneapolis. Minn. 
World F. & M. Ins. Co., Hartford, Conn. 


724 SO. SPRING STREET 








LOS ANGELES, CALIF. 





Canadian Bill Would 
Extend Policy Tern 


THOSE FOR AND AGAINST Play 


Present Limitation on Mercantile and 
Manufacturing Risks Is One Yea. 
Mutuals Little Interested 7 
Under a bill before the Ontario legis. 
lature permissible terms of fire insur. 
ance policies on mercantile and many. 
facturing risks would be extended fp 
three and five years. The present [int 
on such risks is one year. This change 
has been urged for some time by the 
Canadian Manufacturers Association gy 
the grounds that: 
Limitation of term is an unwarranied 
statutory interference with the freedom 
of contract. 


It is a restriction that does not 
to any form of insurance except att. 
mobile. 

It is a restriction that does not exis 
in the case of mutual and _reciproggl 
policies. 

In Great Britain and the United 


States the restriction does not exist, 
Removal of the restriction would 
facilitate saving of time and money be 
cause of reduced overhead including 
clerical work and acquisition costs, 

Removal of the restriction would not 
compel, but only permit, the writing of 
longer term policies. 

Objections Raised 

Stock companies and the All-Canada 
Fire Federation are opposed to the move 
on the following grounds: 

Under present conditions, often jn- 
volving rapid changes in the type of op- 
erations carried on in a building, kinds 
of goods stored, etc., the nature of the 
hazard may be completely altered. Ae. 
cordingly a contract over a_ three or 
four year term may become quite unfair 
to either the insurer or the insured, 

All business is budgeted on an annual 
basis and policies should be written on 
the same terms. 

An annual premium means at least an 
annual visit and inspection of the risk 
by the agent, which is an advantage to 
all concerned. 

While contracts are written for longer 
terms in the United States, it is because 
the companies have to do so, not because 
they want to. 

Mutual companies and reciprocals have 
been taking little interest in this matte 
in Ontario. Under the existing act 
which specifically prohibits contracts for 
more than one vear on the cash plan, 
and for a term exceeding three years ir 
all other cases, mutuals and_ reciprocal 
exchanges have been writing policies for 
terms up to three years for a long time 


New — to Handle Fire 


Protection of Railroads 

The problem of fire protection for the 
railroads is to be handled by the newly 
organized fire protection and_ insurance 
section of the Association of American 
Railroads, replacing the former inde- 
pendent Railway Fire Protection Asso- 
ciation, which has dealt with the matter 
since 1913, according to J. J. Pelley, 
president of the A. A. R. 
The fire loss to railroads has been Te- 
duced gradually in recent years, the 
1937 loss amounting to $3,750,707 or 17% 
under 1936, according to Mr. Pelley. | 
The objectives of this new section will 
be “the improvement of methods of fire 
protection and prevention, the circular 
zation of information on these subjects, 
the establishment of safeguards against 
loss of property and life by fire and the 
standardization of practices through the 
interchange of ideas and_ experiences. 
The officers of the Fire Protection an 
Insurance Section for the coming yea 
are W. F. Hickey, superintendent of i0- 
surance, New York, New Haven and 
Hartford Railroad, chairman; W. A 
Radspinner, superintendent of fire pre 
vention, Chesapeake & Ohio Railway, 
vice-chairman, and W. F. Steffens, chie! 


fire protection engineer, New York Cet 
tral System, secretary. 
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Underwriters’ Laboratories’ Report 


(Continued from Page 1) 


jent and manager, Western department, 


Security. 

Engineers’ Reports 
“Sixty-six thousand inspections at fac- 
tories last year secured conformity with 








ALVAH R. SMALL 


safety requirements for more than 310,- 
(00,000 UL labeled products used in the 
construction and equipment of buildings 
or otherwise touching upon the daily 
lives of people throughout the land—at 
home, at business, on the farm, while 
traveling, while at work, and at play,” 
reported Guy E, Manning, superintend- 
ent of the label service and factory in- 
spection of products approved by Under- 
writers’ Laboratories. 

“Measured by any standard,” said elec- 
trical engineer Robert B. Shepard, “1938 


USAIG OFFICE IN CHICAGO 





Well Known Aviation Underwriting Of- 
fice Places James R. Graham in 
Charge of New Branch 
United States Aviation Underwriters, 
Inc, 80 John Street, New York City, 
managers of the United States Aviation 
Insurance Group, announces the opening 
of a Chicago office located in the In- 
surance Exchange Building, 175 West 
Jackson Boulevard, for the purpose oi 
better serving agents of their member 
and associate member companies and 
their assureds located in the Middle 

West. 

The new office will be in charge of 
James R. Graham, who for the past four 
years has managed the Chicago office 
of Aero Insurance Underwriters. Mr. 
Graham has had many years of experi- 
ence in insurance and in aviation, having 
learned to fly in 1916, and he is still an 
active pilot. He served overseas in the 
aviation section of the A. E. F. and has 
long been a resident of Chicago. 

United States Aviation Underwriters, 
Inc, in addition to their home office in 
New York City maintain branches in 
Los Angeles and Washington, D. C., and 
the new office is a direct result of in- 
creased aviation activity throughout the 
country. It is expected that the govern- 
ment’s active participation in aviation will 
be a real stimulus to the industry, espe- 
tially when the program of training 20,- 

pilots a year gets under way. 





CHARLES MEEGAN DEAD 

Charles Meegan, examiner for New 
York and New Jersey, New York Under- 
Writers Insurance Co., died April 11 of 
heart disease, age 52. He had been with 
the company for thirty-six years and 
had never been engaged in any other 
lusiness or with any other company. 


was the most active year for the depart- 
ment, with an unusual number of newly 
developed products being submitted for 
test and an increase in the work on 
standardized types and kinds of electrical 
equipment.” 

John A. Neale, new head of the pro- 
tection department, reported progress in 
the investigation now under way to clas- 
sify the combustibility of building ma- 
terials used as interior finish, insulation 
and lumber substitutes. 

The gas and gasoline division of the 
gases and oils department through engi- 
neer E. J. Smith reported that 1938 was 
its best year. Work on oil stoves and 
new type fire extinguishers was also out- 
standing in the department’s activities. 

Chemical engineer A. H. Nuckolls’ re- 
port, read by A. F. Matson, his first 
assistant, stated that the highspot in the 
work of the chemical department was 
the increasing demand for explosion tests 
of electrical equipment for use in haz- 
ardous locations. Consulting engineer- 
ing work for insurance companies, boards, 
bureaus, and for fire departments, par- 
ticularly in reference to explosion haz- 
ards, continues to increase. 

Engineer S. V. James of the casualty 
and automotive department reported on 
a variety of work ranging from testing 
the safety of electrical food preparing 
machines to tow bars for automobiles 
and automatic devices for discharging 
sand in front of the wheels of trucks 
and buses. 

“Research was conducted by the hy- 
draulic department engineers,” announced 
engineer R. W. Hendricks, “on the prop- 
er location and spacing of sprinklers in 
rack warehouses used for the storage of 
barreled whiskey. Part of this work was 
done at a filled warehouse at Louisville. 
The department has also carried on a 
research into the friction loss in two and 
one-half inch cotton rubber-lined fire 
hose.” 

A record of 97% effectiveness for 16,- 
000 UL certificated burglar alarm systems 
in mercantile establishments was report- 


‘ed by burglary protection engineer H. 


B. Michael. 





Suburban Division Announces 
Bronx, Queens Rate Changes 


To conform with action taken in 
March by the New York Fire Insur- 
ance Exchange all risks located in the 
Suburban Division portions of the coun- 
ties of Bronx and Queens (except Rock- 
away area) now rated under the fire- 
proof mercantile schedule, identical with 
that used in New York Exchange terri- 
tory for similar property, are subject to 
revisions made in that schedule for the 
purpose of reducing rates, according to 
Manager W. H. Geyer. Risks affected 
include mercantile and office buildings, 
banks, telephone exchanges, motion pic- 
ture theaters (unless rated on theater 
schedule) and mercantile stocks and 
other contents thereof. 

The reduced rates produced bv this 
schedule revision will be specifically 
published on April 20, effective as of 
Tanuary 1, 1939, subject to the follow- 
ing restrictions: 

Policies which took effect prior to 
January 1, 1939, shall not be canceled to 
take advantage of this reduction except 
at short rate; nor shall they be can- 
celed pro rata and rewritten under the 
terms of General Rule 11, Section C, 
Pro Rata Cancellations, Paragraph 1; 
nor shall they be extended by endorse- 
ment under the terms of Rule 25A, Ex- 
tension of Policy Term; nor shall they 
be reduced pro rata by endorsement un- 
der Rule 50A, Pro Rata Reduction of 
Amount of Insurance. No rate reduc- 
tion by endorsement or otherwise is per- 
mitted on policies which took effect 
prior to January 1, 1939. 

The revised rates resulting from this 
schedule revision will be published net, 
and are not subject to a “counter” re- 
duction. 
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With a World’s Fair and an International Exposi- 
tion at opposite ends of the country to stimulate 
travel, and the railroads doing their bit by offering 
attractive rail rates to enable people to take in both, 
every Agent is offered one of the best selling oppor- 
tunities he has had in years. 


There are hundreds of thousands of prospects for 
a wide range of coverages . . . Camera, Fur and 











Jewelry Floaters, Personal Effects, Comprehensive 
Automobile, Accident . . . even Burglary insurance 
has new significance for those who plan to be away 
from home. 


The time to go after the business is now. North 
America Agents have a wide assortment of effective 
selling helps. 


See our advertisement in the 

April 24th issues of Life and 

Time and April 15th issue of 
Business Week. 


Insurance Company of 
North America 
PHILADELPHIA 


and the 


Indemnity Insurance Company of North America 
write practically every form of insurance, except life. 


Founded 1792 
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Average Agencies Committee of 
Marine Union Acts on Proposals 


Various subjects for which a decision 
of the respective committees was thought 
necessary induced the president of the 
International Union of Marine Insurance 
and the chairmen of the committees on 
average agencies and river risks, west- 
ern waterways, to convene a meeting of 
these committees recently at Paris in 
order to give the committee members 
an opportunity to discuss the pending 
questions and to further work in hand 
to such an extent as to permit definite 
proposals to be submitted to the next 
general meeting in the Autumn of 1939. 

The chairman of the average agencies 


committee, L. Neumuller, Berlin, gave 
an outline of his report that he had 
intended to place before the general 


meeting of 1938, relating to the activi- 
ties of the committee during the period 
under review, namely, 1937/1938. The 
report contained a number of new sug- 
gestions of which the most important 
follow: 


Information Service 


“All that has been collected in the 
way of valuable experience in the course 
of the years and what is conveyed every 
day in the way of fresh knowledge, has 
to be made available also to those who 
should be equipped therewith, in par- 
ticular the average agents. The average 
agents recommended by the Union can- 
not be expected to know everything, 
and therefore the committee and their 
executive organ, the headquarters of the 
Union, regard the development of the 
information service—so that the average 
agents also may be informed of all ex- 
perience and observations communicated 
to the Union by the companies—as a 
task which is in a certain sense new and 
which is to be tackled with increased in- 
tensity. Hitherto, owing to the abun- 
dance of work to be done, this informa- 
tion service has been run in a somewhat 
one-sided manner. 

“The information service is, of course, 
to be operated just as intensively from 
the members of the Union and vice- 
versa. It will certainly not be possible 
to avoid that here and there insurers 
still have to pay for experience—the 
wheel of technical development turns 
ceaselessly and we always have to reckon 
upon encountering something new—but 
it is really not necessary that insurers 
should burn their fingers again and again 
on things, the danger presented by which 
has already been recognized by others 
who have had to delve deeply into their 
purses. In other words, information 
service means a detailed exchange of 
erperience between all those who can 
profit thereby. 

“In order to develop our organization 
and to realize a perfect functioning of 
the information service, it is necessary 
that the directors of the marine depart- 
ments instruct their claims experts to 
communicate any special observation and 
experience to the headquarters of the 
Union. 





Lists of Average Agents 

“Many companies belonging to the 
Union still print their own lists of aver- 
age agents, which go to augment the lists 
also issued by local and national asso- 
ciations of every description. This is a 
very expensive matter when one consid- 
ers the large quantities of these lists 
which are necessary (printed in various 
languages), and how often reprinting is 
necessary Owing to changes in the man- 
dates. It is true that the majority of 
the member companies use, what is very 
gratifying, the services of the recom- 
mended average agents of the Union. 
Would it not be sensible to go the whole 
way and also to adopt the list of the 
Union? With its loose-leaf system it is 


extremely practical, and confines the ne- 
cessity of reprinting to a minimum. Fur- 
thermore, the manner of compilation of 
the Union’s list overcomes any language 
difficulty, so that the list may be used 
everywhere. 
member companies 


It can be supplied to the 
in a form which 


meets any special requirements in respect 
of compilation or the provision of addi- 
tional matter. Member companies could 
save a considerable amount of money in 
this way. 
Standard Form of Survey Certificate 
“In the same line of promoting maxi- 


mum economic efficiency lies another 
question which it is not advisable to 
mention lest certain traditional bonds 


and feelings of prestige would be hurt. 
But please consider the following: 
“Not so very long ago the Union re- 
vised the printed forms for average sur- 
veys, and in agreement and in very close 
collaboration with a large number of 
national associations and local associa- 
tions issued new forms. Our recom- 
mended average agents are at present 
confronted with a large assortment of 


forms all of which cover the same 
ground. They are sponsored by a wide 
variety of bodies, the International 


Union, the Verein Hamburger Assecura- 
deure, the Comite de Paris, the Amster- 
dam Underwriters Association, etc., and 
the average agents must always make 
quite sure that they do not commit the 
grievous error of using the wrong form. 
In actual fact, the information demand- 
ed by the various forms is identical, or 
substantially so, but the average agent 
must fulfill the pure formality of seeing 
that the form used is that which bears 
the heading appropriate for his client. 
This is very obviously a waste of effort, 
since it is completely immaterial what 
name is printed on the form used by the 
recommended average agent, when, as 
has been said, there are scarcely any 
other differences in the text, or only 
differences of a minor nature which can 
be overcome. Would it not now be ex- 
pedient to have one standard form which 
could, for instance, bear in its heading 
the names of all the national and local 
associations who identify themselves with 
it! 
Distinction of Average Agents 

“Our Union has existed for many years 
as an international organization of very 
high standing. Our recommended aver- 
age agents take a very real pleasure and 


pride in being able to work for the 
Union, just as, on the other hand, it 
gives the Union satisfaction to know 


that it is able to be of help in securing 


a sound economic foundation for many 
firms engaged in claims work. In view 
of our close association with a large 


number of our most important collabora- 
tors, it would appear a gracious act to 
give some visible sign of the apprecia- 
tion and thanks which we owe them for 
their work, especially when, as our rec- 
ords show, these colleagues have proved 
their worth as functionaries of the 


Union over a great many years. Many 
recommended average agency firms can 
produce from their files dozens of let- 
ters of recognition for their services in 
especially difficult cases. 

“In future some outward recognition 
shall be made in the case of those firms 
which have worked for the Union for 
an uninterrupted period of at least 
twenty-five years. This recognition could 
take the shape of an artistic diploma 
of honor, combined with an invitation to 
the customary festivities at the close of 
our annual conference, in order that this 
expression of esteem might be presented 
with an appreciative word from the 
headquarters of the Union. This would 
serve to demonstrate the common ties 
which bind us and would show our aver- 
age agents that they have privileges as 
well as obligations.” 


Summary of Discussion 


Discussion of these suggestions of the 
committee chairman may be summed up 
as follows: 

The general secretary stated that in 
respect of the information service the 
total data collected in the files of the 
Union were being sifted and rearranged 
in accordance with the most modern 
methods. As could already be inferred 
from the annual report, the purpose of 
this reorganization is to provide the 
basis for a central information record, 
the non-existence of which had often 
proved to be detrimental to underwrit- 
ers’ interests. The intention is not only 
to rely upon the information received 
in the usual way, but it is hoped that 
member companies, permanent guests, 
claim adjusters, etc., will support the en- 
deavors of the Union, so that their ex- 
perience as well as that of average agents 
may again be utilized for the benefit of 
the whole underwriting community. 

The experience gained with the cen- 
tral record for luggage and jewelry in- 
surance during the short time of its ex- 
istence is proof enough of the advantage 
that can be derived from such an ex- 
change of information as envisaged. The 
information service will at first comprise 
the experience gained with individual 
categories of goods, kinds of packing, 
means of transport, events and occur- 
rences at places; in short, all informa- 
tion by which underwriters can adjust 
the estimation of the risk in accordance 
with the real situation. The general 
secretariat of the Union is to serve as 
a central information office through 
which underwriters’ liabilities should 
again be limited to the risks really cov- 
ered by the insurance. 

The plan of the installation of such a 
central information record was welcomed 
by all present. 

The proposition on lists of average 
agents was for the time being postponed 
in view of import difficulties in foreign 
countries which would make the aspired 
saving in expenses partly illusory, quite 





National Board New Bulletin 
To Help Fire-safe Building 


service which the 
Underwriters 


As a 
National 
maintains on matters pertaining to all 
phases of building construction, the com- 


part of the 


Board of Fire 


mittee on fire prevention and engineer- 
ing standards has released Bulletin No. 
75 entitled “Building Codes as an Aid in 
Fire Prevention and Fire Protection.” 
“A general study of building fires 
shows several outstanding factors which 
not only in themselves increase the prob- 
ability of losses because of inherent con- 


ditions, but also prevent effective fire 
fighting,” says the bulletin, These fea- 
tures of building construction are ex- 


cessive areas, open stairways, thin walls, 
improper ventilation systems, interior 
courts, unprotected windows, inaccessible 
basements and sub-basements, lack of 
fire doors, steelwork without insulation, 
weak floors and_ structural members 
which will not withstand sustained fire 
without failure and the presence of vari- 
ous inaccessible places in which fire can 


extend vertically and horizontally with- 
out discovery. 

“Correction of these principal factors 
responsible for fire losses and injury is 
the object to be aimed at by building 
codes. It is for that reason that every 
community should enact and_ enforce 
such a code. The argument sometimes 
advanced that the adoption of a building 
code increases cost of construction can- 
not be denied. It is one of the axioms 
applying to all forms of safety that the 
lessening of any hazards costs money 
or effort or both. As against this is the 
fact that few people object to this cost 
when the value of the results obtained 
are fully realized. 

“Each day examples arise in which 
some cheapening of construction has 
caused the loss of a life or the destruc- 
tion of property values which may in- 
fluence the economic well-being of the 
entire community.” 

It is to promote fire-safe building that 
this bulletin has been issued. 


apart from the fact that objections 
been brought forward to the effect tha 
the general utilization of a Union oad 
age agents list cannot be achieved g 
easily owing to the conservative adhesion 
to tradition in certain countries, 

During the discussion in respect of th 
introduction of a standard form of fog 
vey certificates, the difficulties of aver- 
age agents in connection with the large 
number of different forms was acknowl. 
edged and it was regarded as desirable 
to remedy this state of affairs. Th, 
committee decided unanimously to ad- 
vocate the introduction of a standard 
certificate throughout the world and ay. 
thorized the general secretary to dray 
up in close cooperation with the severaj 
national associations a draft in several 
languages. 

The chairman of the committee then 
put to discussion his proposal regarding 
the distinction of proved union recom. 
mended average agents of many year: 
standing. The proposal was generally 
welcomed by the members and the chair- 
man was empowered to pursue the mat- 
ter in order to enable the submission of 
respective concrete suggestions to this 
year’s general meeting. 


have 





Roadifer Retires From 


National Fire Companies 


Walter H. Roadifer retired April | 
after nearly forty-seven years with the 
Western department of the National Fire 
group. For the last seventeen years he 
has been comptroller there. A dinner 
was given for Mr. Roadifer in Chicago 
March 30. 

In the late eighties, when Walter 
Roadifer was in his ’teens and lived in 
the small town of Chebanse, IIl., he 
horrified his parents by asking permis- 
sion to join a traveling theatrical com- 
pany. When he was told that such a 
career could lead only to a_perfidious 
end, he said it was either that or a job 
in Chicago. Even though this latter was 
not by much the lesser of the two evils 
in their eyes, his parents consented. 
There he joined H. M. Rosenblatt & 
Co. as a bundle boy in October, 18%, 
One of his co-workers, who thought he 
deserved a better fate and who hada 
brother with an insurance company, ar- 
ranged an interview that resulted in a 
job as mail clerk with the Continental 
of New York, He stayed only a little 
over a year. In June of 1892 he joined 
the National Fire as bookkeeper and 
cashier, in those days a very responsible 
position for a boy just past twenty. 


Winners In New York 
Bridge League Games 


The thirteenth tournament of the New 
York Insurance Bridge League was held 
March 30, those finishing first, second 
and third in the respective sections of 
play being as follows: 

Section 1. First, Walter E. Makosky 
and Howard G. Riley, Standard Surety; 
second, B, P. Byrne and G. A. Rehder, 
Hartford Accident; third, George Witt 
penn and James B. Conlan, General Ac- 
cident. 

Section 2. First, C. G. Roth and B. 
W. Fisk, National Surety; second, S. ! 
Davey, National Automobile Underwrit- 
ers Association, and C. L. Beardsley, 
America Fore; third, C. A. Wilson, Gen- 
eral Insurance Co. of America, and Leon- 
ard Peterson, Home Insurance Co. The 
next tournament will be held in the cafe- 
teria of the National Surety April 13. 








CANADIAN FIRE LOSSES 

Fire losses in Canada rose during the 
week ended with March 25, arresting 
the lower trend noticeable in the earlier 
part of the month, according to the 
estimate of $225,750 for the week. The 
loss is lower than that recorded during 
the corresponding week of a year ago 
of $422,150 but was greater than $163,400 
for the previous week. Fire losses 
Canada from January 1 to March 3 
aggregated $5,435,900 as compared with 
$4,682,200 for the corresponding period 
of last year. 
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Marine Office of America Marks 
Two Full Decades of Achievement 


The Marine Office of America, 116 
john Street, New York City, has just 
«sued a handsomely printed and illus- 
trated thirty-one page twentieth anni- 
yersary brochure entitled “Two Decades 
of Achievement,” dealing with the his- 
tory of this marine underwriting organ- 
ization and containing also much inter- 
eting information about American for- 
aon trade. The Marine Office of Amer- 
ica was formed on March 1, 1919, to be 
the marine department of the American 
f Newark, American Eagle, Continen- 
tal, Fidelity-Phenix, Firemen’s of New- 
ark, Glens Falls and Hanover, with 
Samuel D. McComb, already a _ well 
known marine underwriter, as manager. 
Owned and controlled by these com- 
panies, its operations are conducted 
through an executive committee com- 
nosed of representatives of each com- 
pany. 

The entire operations of the Marine 
Ofice—premiums, losses and expenses— 
are divided among the companies in fixed 
percentages. Neither the companies nor 
their percentages of participation have 
been changed during the twenty years. A 
policy issued by the Marine Office in 
any one of its companies is automatically 
reinsured by the other six companies, 
and in that measure the policyholders’ 
surplus of all the companies stands be- 
hind every policy. The executive com- 
mittee is composed of the following: 

Personnel 

American of Newark, Laurence E. 
Falls, vice-president ; America Fore com- 
panies, Bernard M. Culver, president; 
Firemen’s, William B. Rearden, vice- 
president; Glens Falls, Frank L. Cowles, 
vice-president, and Hanover, Fred A. 
Hubbard, president. Alternate members 
are William P. D. Bush, secretary, Amer- 
ican; Frank A. Christensen, vice-presi- 
jent, America Fore; Archibald Kemp, 
vice-president, Firemen’s; Wallace D. 


Hicks, secretary, Glens Falls, and F. 
Elmer Sammons, vice - president, Han- 
wer, 

Assisting Mr. McComb as heads of 


the Marine Office of America are O. C. 
Torrey and Carl P. Kremer as assistant 
managers. Both are outstanding figures 
in the marine field in New York. Others 
at the home office include C. J. Haas, 
oss department manager; L. A. Ward, 
cargo underwriter; E. J. Hennigan, in- 
and marine underwriter; J. J. Atkinson, 
brokerage department; George Horton, 
comptroller; A. J. Smith, surveyor and 
tngineer; W. S. Kaufmann, cargo un- 
lerwriter; G. B. Oxford, hull underwrit- 
tr, and G. W. Nixon, agency superin- 
tendent. The average length of service 
t these men with the Marine Office is 
ver seventeen and one-half years. 

Branch managers of the Marine Office 
are R. D. Sullivan, Western department; 
¥. B. Galbreath, Pacific department; 
Paul A. Carew, Northwestern depart- 
ment, and J. Kenneth Sadler, Southern 
‘epartment. At least twenty-four field 
‘épresentatives are located in various 
cites throughout the country and to 
handle loss claims settling agents are 
cated in ports in all parts of the world. 

Telling something of the history of the 
Tganization the brochure says: 

Branch Offices 

For twenty years it has continued to 
meet the needs of American business, 
‘onstantly offering additional forms of 
‘overage as changing business conditions 
Warranted. 

At the beginning operations were con- 
ducted from the New York office but it 
soon became apparent that it would be 
necessary to have branch offices to give 
Proper service throughout the country. 

€ first opportunity came when the 





SAMUEL D. 


McCOMB 


Niagara Fire became one of the America 
Fore Group. This company had a ma- 
rine department on the Pacific Coast 
which was turned over to the Marine 
Office of America in 1930 becoming its 
Pacific department with headquarters at 
San Francisco. In 1931, in response to 
many requests from the Mid-West, the 


Marine Office of America opened its 
Western department at Chicago. In 1932 
_ the Southern department was opened 


with headquarters at New Orleans to 
handle the marine business in the South, 
and in July, 1934, the Pacific department 
was divided, the Pacific department con- 
tinuing jurisdiction from the Mexican 
border to Oregon and a new Northwest- 
ern department with headquarters at 
Seattle having jurisdiction over the 
Northwestern United States, British Co- 
lumbia and Alaska. 

During the war the United States 
Shipping Board found it advisable to 
organize the United States P. & I. 
Agency, Inc., to handle the protection 
and indemnity insurance on the large 
fleet of steamers it was putting into op- 
eration. Protection and indemnity pro- 
tects shipowners’ legal liability for per- 
sonal injury and property damage. After 
the war, when the Shipping Board was 
endeavoring to sell its ships to private 
owners, the Marine Office of America 
offered to purchase the United States 
P. & I. Agency, Inc. In June, 1929, the 
Shipping Board agreed to the sale. The 


Marine Office thus became the first to 
write this class of business on ocean 
going ships on a stock insurance basis. 
The Marine Office now is writing the 
P. & I. insurance on American ships 
traveling to all parts of the world, and 
also on the Great Lakes, the Atlantic, 
Gulf and Pacific coasts and the Ohio- 
Mississippi River system; in fact, every 
type of vessel operating throughout the 
country. The opening of a marine cas- 
ualty department in 1930 enabled this 
office to handle all forms of shipowners’ 
and ship repairers’ coverage. 
Aviation Underwriting 

As aviation became a factor in our life, 
the Marine Office of America naturally 
became interested in this new form of 
transportation, and after considerable 
experimentation the Associated Aviation 
Underwriters was organized on March 1, 
1929. This office writes full coverage 
on planes, against both physical damage 
to the planes themselves and liability to 
others. Covers can be arranged for a 
transcontinental air line with a large 
fleet or for an individual owner of one 
private plane. 

To make the Marine Office of America 
of still more value, the departments have 
opened service offices in charge of spe- 
cial agents as rapidly as the business 
would permit and thoroughly competent 
men could be secured. From its inception 
the Marine Office of America has been 
developing its personnel. Today it has 
a group of experienced specialists in 
every line of marine and inland marine 
insurance, whose services are always 
available to assist in working out the 
most advantageous insurance covers. 

Conditions throughout the world today 
in many respects are similar to twenty- 
five years ago. The principal powers in 
Europe are rearming and perfecting plans 
for mobilization of all their resources. 
Japan is conducting a major war in China 
affecting the whole Far East, and polit- 
ical conditions everywhere are in a state 
of unrest. In one _ respect, however, 
there is a great difference. Today the 
American foreign trader is in a much 
better position than formerly. He has 
American shipping, banking and insur- 


ance facilities at his disposal. He has 
an American marine insurance market 
to protect him and pay in dollars the 


losses he may have in any part of the 
world. Worries over foreign insurance 
with foreign currency restrictions and 
possible complete moratoria can be en- 
tirely eliminated. 

Foreign Trade Figures 


Domestic and foreign trade of this 
country is set forth from an unusual 
viewpoint in this publication. Usually 


a major war scare or disaster is the only 
event which puts marine insurance into 
the headlines; similarly, yacht and trans- 
portation insurance are not heard of un- 
less there are hurricanes or wrecks, nor 
jewelry and aviation insurance except 
after a spectacular robbery or crash. 

Ocean and inland marine insurance are 
such comparatively recent developments 
in this country—chiefly since the war— 
that the insurance business itself is only 
now realizing fully their tremendous 
scope and potentialities. 

The anniversary publication tells not 





Institute Yacht Clauses Amended 


The Institute of London Underwriters 
announces that the amended Institute 
Yacht Clauses have become effective as 
from April 1, and also that the Institute 
Yacht P. & I. clauses with a deletion will 
be adopted under the same date. The dele- 
tion reads: “Nevertheless it is agreed to 
cover the expenses properly paid by the 
assured in respect of illness under Sec- 
tion 34 of the Merchant Shipping Act, 
1906, as amended by the Merchant Ship- 
ping Acts (Amendment) Act, 1923.” 

An important alteration is the deletion 
of the provision that claims for particular 
average—heavy weather damage, etc.— 
shall be paid only if they reach £20 or 
more. The new provision is that claims 
shall be paid irrespective of whether 


they reach that of any other sum. The 
old provision was really applicable only 
to the weathly man’s yacht, and with the 
crowth of economic yachting among the 
middle classes it has become obsolete. 

A provision that no claim shall be 
paid for outboard motors falling off or 
washing overboard is intended to elimi- 
nate minor claims, which tended to ge- 
come too frequent and could generally 
be avoided by proper care. 

Another noteworthy point is a pro- 
vision that no claim shall attach for 
sails split by the wind or blown away 
while set, unless this is caused bv the 
vessel stranding or coming into collision 
with another vessel, or in consequence 
of damage to the spars to which the 
sails are bent. 


Marine Section Of 
N.F.P.A. Meets May 8 


AT HOTEL STEVENS, CHICAGO 


Vickery to Speak on Safety Features in 
New Vessels Under Maritime 
Commission 


The annual meeting of the marine sec- 
tion of the National Fire Protection As- 
sociation will be held at the Stevens 
Hotel in Chicago on the afternoon of 
Monday, May &, in connection with the 
convention of the N.F.P.A. 

This year the United States Bureau of 
Marine Inspection & Navigation, using 
as a basis much of the material worked 
out by the marine section regarding fire 


protection, approaches completion of 
new general rules and_ regulations 
Therefore speakers from Washington 


will lend particular interest to this pro- 
gram. 

The marine section originally was or- 
ganized in 1920 as the marine commit- 


tee. Pioneering in development of fire 
protection for all kinds of craft from 
small motorboats to ocean liners, this 


work was purely voluntary and had the 
cooperation and participation of ship op- 
erators, builders, and what was then the 


United States Steamboat Inspection 
Service. By 1933 the activities of the 
marine committee had expanded to a 


point warranting formation of the pres- 
ent marine section, which has since held 
its own meetings at the annual conven- 
tion. 

List of Speakers 


Samuel D. McComb, manager of the 
Marine Office of America in New York, 
is chairman of the marine section as 
well as being president of the N.F.P.A 
Speakers at the meeting on May 8 will 
include the following: 

Commander H. L. 
to the chairman, U. S. Maritime Com- 
mission, on “Safety Features in New 
Vessels under the Construction Program 
of the Maritime Commission.” 

Robert E. Coombs, Bureau of Marine 
Inspection and Navigation, on .“Tanker 
Safety.” 

W. B. Mayo, president, Chicago, Du- 
luth & Georgian Bay Transit Co.. on 
“Fire Prevention Aboard Passenger Ves- 
sels in the Great Lakes.” 

Reports will be delivered by H. E 
Newell, National Board of Fire Under- 
writers, on yacht basins and by A. E 
Luders on motorcraft. The meeting will 
conclude with the election of officers. A 
meeting of chemists certified by the 
American Bureau of Shipping will take 


Vickery, assistant 


business, but also portrays graphically 
America’s foreign trade, the present pop- 
ularity of the sport of yachting with its 
half million boats, and some of the hun- 
dreds of modern roles played today by 
the centuries old marine insurance pol 
Cy. 


Salvage Association Chairman 


R. H. Lindley, director of Hartley 
Cooper & Co., London insurance brokers, 
has been elected chairman of the Londor 
Salvage Association for the ensuing year 
H. B. Edmunds has been elected deputy 
chairman. He is connected with the 
London & Provincial Marine & General 

The Salvage Association was founded 
jointly by Lloyd’s and the marine offices 
to deal with salvage questions arising out 
of claims under marine policies. Since 
its inauguration its work for marine un- 
derwriters has been extremely beneficial 


SMITH WITH SEYLER-DAY CO. 

Everett R. Smith, Los Angeles ma 
rine insurance man, has been admitted 
to partnership in the Seyler-Day Co. of 
that city, of which he is a native. After 
graduation from Sanford University he 
entered the employ of Johnson & Higgins 
in Los Angeles and has been with them 
until this time, having risen to the posi- 
tion of marine manager. 
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Directors’ Liability Insurance 
Proposed for Big Corporations 


was discussed described it as “an inter- 
esting idea” but indicated that they would 
take no action upon directors’ liability 
insurance until it was broached directly 


What may develop into a new form of 
casualty insurance to be carried by large 
corporations to their directors 
against the increasing liability of holding 
such office is being given preliminary 


protect 


study by insurance company manage- 
ments. The feeling is that such cover- 
age would serve to check resignations 


of important business men from director- 
ates where their experience qualifies 
them to be of immeasurable help to 
particular corporations. There have been 
several such resignations within recent 
months in New York City which prompt- 
ed William O. Douglas, when SEC chair- 
man, and Richard C, Patterson, assistant 
secretary of commerce, in recent address- 
es to advocate appointment of so-called 
professional directors. 

The New York Times in a_ signed 
article last Sunday opened up for dis- 
cussion this entire subject. The writer, 
Prince M. Carlisle, says that insurance 
underwriters with whom the suggestion 


to them by corporation executives. The 
new coverage, underwriters point out, 
would compare most nearly to the mal- 
practice coverage now carried by pro- 
fessional men. 

There are important distinctions, of 
course. It is said that malpractice in- 
surance generally speaking is apt to be 
carried more extensively by those who 
are consciously unethical, thus increas- 
ing the risk and resulting in high pre- 
miums. But in the case of directors’ 
liability insurance the tendency would 
be for the risk and therefore the pre- 
mium to be low since the coverage would 
undoubtedly be carried by leading cor- 
porations. 

The increasing liability of directors 
was attributed both to recent tendencies 
of Federal legislation and to the trend 
of court decisions. 





New Award of $2,020,000 
For N. Y. Criminal Court Job 


When the L. P. O'Connor Co., Inc., 
contractors, lost its contract on Febru- 
ary 27 to build the foundation of the néw 
criminal courts and jail building at Leon- 
ard, Center, White and Baxter Streets, 
New York, a ripple of curious surprise 
spread in William Street surety c'rcles. 
The job amounted to $1,735000 and the 
surety bond with several large companies 
participating was for the same amount. 
After the work had been more than one- 
third completed the O’Connor company 
refused to proceed unless additional com- 
pensation was provided and the contract 
otherwise modified. A stalemate resulted 
which had nearly all concerned perplexed. 

Latest development in the situation 
is that the Board of Estimate has award- 
ed a new contract to complete the foun- 
dation to Spencer, White, Prentis, Inc., 
for $2,020.000, At the Citv Hall it is said 
that the difference in price between the 
O’Connor contract and the present one 
will be assessed against the O’Connor 
company and its sureties. It looks like a 
lone fight ahead. 

The new contract, it is learned. was 
awarded on a cost plus basis and does 
not carry a surety bond. 





RISK RESEARCH LUNCH APRIL 20 





Insuring and Physical Protection of Rec- 
ords to Be Featured Topic of Discus- 
sion; J. G. Goetz Cites Significance 

Risk Research Institute, insurance bty- 
ers’ organization, at its luncheon meeting 
April 20 in the Hotel Astor. New York, 
plans a discussion of the problems of the 
insuring and physical protection of rec- 
ords and valuable documents. John G. 
Goetz, managing director, in urging com- 
pany executives, brokers and avents to 
attend, points out that this problem has 
acquired new significance as a result of 
recent Federal legislation requiring the 
preservation of original records hereto- 
fore considered of little value. 





CHICAGO A. & H. CHANGE 

J. P. Kennedy, who resigned recently 
as assistant A. & H. manager in the 
Continental Casualty’s branch office, has 
been appointed A. & H. manager for the 
Commercial Casualty’s branch at Chi- 
cago. He succeeds F. P. Plotke. who 
is now in charge of the Western depart- 
ment’s accident and health department. 


HOLD EDUCATIONAL MEETING 


U. S. F. & G. Men at San Francisco 
Conference; To Be Followed by 
Another in Los Angeles 
The United States F. & G. is holding 
an educational conference in San Fran- 
cisco which will close today. A similar 
conference will be held in Los Angeles 
April 17 and 18. Home office officials 
who will attend both meetings are Vice- 
President and Secretary C. J. Fitzpatrick, 
Vice - President and Agency Director 
Philip F. Lee, Assistant Agency Directors 
O. R. Leeds and J, Dillard Hall, Vice- 
President Harry F. Ogden and President 
F. A. Gantert of Fidelity & Guaranty 
Fire. R. Howard Bland, chairman of the 

board, will speak at both meetings. 

Vice-President Edwin C. Porter, San 
Francisco, is host at the meeting in that 
city. Among the speakers are Insurance 
Commissioner Goodcell, Ben Dutrow, 
Levy Brothers, Fresno; Gilmore Ware, 
local assistant manager; J. Maxwell Mac- 
Vean, San Francisco agent, and Herman 
Luis, Bonding & Insurance Agency, Ltd., 
Honolulu. 

At Los Angeles Manager Harold C. 
Gillespie will be host. In addition to 
Mr. Bland speakers at the dinner will 
be Mr. Gantert and William H. Menn, 
president National Association of Insur- 
ance Agents. At the sessions the speak- 
ers will be Assistant Manager H. V. D. 
Johns, District Supervisor J. G. Hark- 
ness, Verland M. Haldiman. Guardian 
Insurance Agency, Phoenix; City Super- 
visor E. H. Donaldson, Jr., Assistant 
Casualty Superintendent Davol Sanders 
and Edward F. Hafer, Santa Monica. 

An educational meeting was held in 
Omaha April 5 and 6 and another in 
Portland, Ore., April 10 and 11. 


VIRGINIA RATE CUTS PROPOSED 

Companies writing automobile bodily 
injury and property damage in Virginia 
proposed an 11% rate reduction in rates 
prior to a hearine on that subject in 
Richmond this week. The proposed ef- 
fective date for the change is May 1. 
The State Corporation Commission has 








taken the matter under advisement. 
Proposed reductions in specific areas 
are 11.1% in Norfolk, none in Rich- 


mond, 14.3% in Newport News, 16.7% 


in remainder of state. 


W. J. COSLINE DEAD 
Wilbur J. Gosline. 70, chief inspector 
in Baltimore for the Employers’ Liability 
until his retirement a few years ago, 
died April 2. 
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Murphy Calls Safety 
Most Pressing Problem 


VIEWS ITS ECONOMIC ASPECTS 


Sees Accident Reduction Formula as 
Organization, Plus Determination, 
Seasoned With Patience 





With the same thoroughness that he 
approached the problem of mutual and 
cooperatives’ competition a few months 
ago in a widely quoted address, Ray 
Murphy, assistant general manager, As- 
sociation of Casualty & Surety Execu- 
tives, tackled the accident prevention 
problem this week. His address, en- 
titled “Public Enemy No. 1” was de- 
livered Tuesday evening at the award 
presentation dinner of the Minnesota 
Safety Council. Mr. Murphy was warm 
in his praise of the safety accomplish- 
ments in that state, a record which 
gives new incentive and increased mo- 
mentum “to one of the greatest crusades 
of our time.” This he described as “a 
crusade to save lives, to prevent the 
maiming of citizens, and to protect prop- 
erty against wanton destruction.” 

The speaker said that many would call 
safety as the most pressing problem be- 
fore America and to give emphasis to 
this statement he cited the record of 
1938: Dead, 95,000; disabled by injuries, 
9,200,000; property damage, $3,200000 000 
—one year’s tribute to “accidents,” most 
of which could have been prevented. He 
emphasized that even in 1938, a year in 
which 10% reduction was made in the 
accident mortality rate and substantial 
reductions in number of accidents and 
their resultant economic loss, accidents 
killed nearly twice as many persons in 
America as were lost in the World War. 

Organization Plus Determination 

Mr. Murphy, concerned with the so- 
cial and economic aspects of this prob- 
lem, said that every American citizen 
has the right to demand that the na- 
tion’s annual accident bill be reduced to 
an irreducible minimum both in human 
and material values. The formula for so 
doing, he said, is “organization plus de- 
termination, with a liberal seasoning of 
patience.” He added: 

“Organization must, as you are doing in 
Minnesota, be carried down to the city, county 
and small town unit. Thus there are brought 
into the front lines all of the component parts 
of the safety army—the county and municipal 
governments, industrial and business groups, in- 
cluding insurance; women’s clubs and organiza- 
tions, churches and church societies; veterans. 
fraternal and patriotic societies, police depart- 
ments, fire departments, youth organizations. 
labor and citizen organizations, and, above and 
beyond all, the schools and their student bodies.” 

As to insurance’s place in this picture 
Mr. Murphy said the companies which 
form the Association of C. & S. Execu- 
tives recognize that beyond even the ob- 
ligation to recompense after an accident, 
is the unwritten duty to endeavor to 
prevent accidents before they happen. 
This led him into an interesting bird’s- 
eye view of the humanitarian services 
performed by the National Conservation 
Bureau, a division of the Association. 
Firm believers in the trilogy of accident 
prevention—education, engineering and 
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A. Duncan Reid Guest Of 
3 Companies at Dinner 


HELD AT HOTEL NEW YORKER 





Eagle Indemnity, Globe and Royal In- 
demnity Organizations Pay Tribute 
to Mr. and Mrs. Reid 

In a series of farewell parties given 
to A. Duncan Reid, retiring president of 
the Globe Indemnity, one of the most 
enjoyable was the dinner at the Hotel 
New Yorker on Tuesday night given un- 
der the auspices of the staffs of the 
Eagle Indemnity, the Globe Indemnity 
and the Royal Indemnity. The big ball- 
room was crowded at this family party 
which took the form of a tribute to 
Mrs. Reid as well as to her husband. 
The staffs of the three companies and 
field representatives throughout _ the 
country, presented Mr. and Mrs. Reid 
with a set of 138 pieces of Hawkes 
crystal, including drinking glasses, plates 
and finger bowls. The toastmaster at 
the dinner was Emil Scheitlin, treasurer 
of the Globe. To Mr. Reid was also 
presented a motion picture projector and 
screen. 

The first speaker was Harold Warner, 
United States manager of the Royal- 
Liverpool Groups, who called the dinner 
to Mr. Reid on March 29 at the Waldorf- 
Astoria Hotel, and which was attended 
by 700 members of the insurance frater- 
nity, one of the greatest tributes ever 
given to any one in the insurance busi- 
ness. He was followed by Frank J. 
O’Neill, president of the Royal Indem- 
nity Co., and by Kenneth Spencer, presi- 
dent of the Globe Indemnity. The con- 
cluding speaker was Mr. Reid who, on 
behalf of his wife and himself ex- 
pressed his deep appreciation of all the 
honors, courtesies and kindness which 
had been shown him in recent days. He 
concluded by thanking his associates for 
the share they had had in making the 
Globe Indemnity a success. Among the 0) 
present were F. H. Kingsbury an4 Harry 
Furze, retired officials of the Globe. 








enforcement—this bureau maintains that 
safety education should not only be 
made a permanent part of elementary 
school work but should also be extended 
in advanced form to the high schools. 
The latest step in this direction, the 
speaker said, was the establishment at 
New York University of the Center for 
Safety Education, made possible by 4 
grant of funds from the N. C. Bureau. 

Mr. Murphy also mentioned the 1” 
creased interest in safety on the part of 
insurance agents in every community am 
said the National Association of Insur- 
ance Agents has taken steps to crystal- 
lize their interest into an active force. 
As his address drew to a close Mr. 
Murphy issued a challenge within a chal- 
lenge. First, press forward on every 


front to bring the American accident 
record down swiftly and steadily nntil tt 
reaches a sane, reasonable level. Second, 
give intensive attention directly to the 
problem of home safety. 
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Government Encroachment 





View With Alarm Displacing of 
and Insurance by Special Funds, 

W. H. Bennett Says 

Vigorous opposition to the establish- 
ment by the government of special in- 
demnity funds which displace in whoie 
or in part various forms of bonds and 
insurance ordinarily written through the 
facilities of private insurance compan‘es 
was expressed by General Counsel W. H. 
Bennett at the National Association's 
mid-year convention in Hollywood, Fila., 
ast week. Mr. Bennett pointed out that 
many members of the associat‘on view 
this trend with growing alarm. He em- 
“It is our contention that ample op- 
portunity should be afforded those in- 
surance companies which are engaed in 
the surety and insurance business to 
justify rates and protection, Their ex- 
perience and stability have successfully 
withstood periods of extreme economic 
stress. We vivorously oppose the estab- 
lishment of indemnity funds or the con- 
finuation of such funds which eliminate 
the agents’ usual personal service ren- 
dered by them in effect’ng sound pro- 
tection. é ae 
“While there is no apparent disposition 
on the part of the government to in- 
vade the field of private business gen- 
erally. there is a tendency in certain 
branches of the government to establish 
these funds. Tf local agents are to have 
full participation in the general national 
business recovery it is essential that the 
development of insurance be left to them 
without government interference.” 


Agents 
Bonds 





Hospitals Reduce Benefits? 
Pittsburgh, April 10, 1939. 
Editor The Eastern Underwriter: In 
the March 24 issue of The Eastern Un- 
derwriter appears an article under the 
caption “Hospitals Reduce Benefits.” 
Iam wondering if this caption is really 
true. From it, one would seem to have 
every right to assume that subscribers 
to the Associated Hospital Service of 
New York would have their coverage 
reduced by perhaps 25%, and this was 
our first impression. However, upon 


making inquiries of some people inter-° 


ested in Hospital Service Association, we 
understand that it is quite likely the 
subscribers do not suffer—at least not 
immediately—and that, undoubtedly, the 
Associated Hospital Service of New 
York, in notifying member hospitals that 
it has been necessary to reduce pay- 
ments by 25%, is simply operating un- 
der the arrangement in force between 
the Hospital Service Association and the 
hospitals. Our information may not be 
true, and it may possibly be that the 
caption of your March 24 article is cor- 
rect, but at any rate, these comments 
are offered for what, if anything, they. 
may be worth since, if the benefits have 
not actually been reduced to the sub- 
scribers, it would seem your caption is 
incorrect, while if the caption is a cor- 
rect one, the article could perhaps be in- 
terpreted both that the subscribers’ bene- 
fits have been reduced, and that they 
have not been reduced. 

S. G. DEVEY 


Secretary, committee on employer-em- 
ploye cooperations, Westinghouse Air 
Brake Co. 


JOHN L, MEE DEAD 


Will Be Remembered as Production 
Vice-President of Old National 
Surety Co. in 1916-29 Period 
Friends of John L. Mee, one-time 
National Surety Co. vice-president, have 
received the sad news of his death. At 
the height of his surety career he was 
easily one of the most popular produc- 
ton executives. He was with the Na- 
tional Surety from 1916 to 1929. He 
resigned to become executive vice-nresi- 
dent of the Eauitable Casualty & Suretv 
and in April, 1920, was elected its presi- 
dent. In the past several years he has 
served in various production capacities. 
A native of Pennsylvania, his career he- 
gan with the Hartford Steam Boiler 
after which he was executive special 





agent of the Royal Indemnity. 


N. Y. Sales Meeting Sets 
Stage for A. & H. Week 
PRODUCERS WIN CERTIFICATES 
Told Educational Lectures Will Be 


Given in 1940; Dr. J. S. List, Psychol- 
ogist, and E, H. O’Connor Speak 








The opening gun in the fifth annual 
A. & H. Insurance Week program of 
the Accident & Health Club of New 


York was fired on Tuesday when a sales 
meeting was held for producers in the 
C. of C. building at which the guest 
speakers were Dr. J. S. List, consultant 
psychologist, and E. H, O’Connor, as- 
sistant secretary, Bankers Indemnity. 
Robert W. Pope, Employers’ Liability, 
as chairman of the A. & H. Week com- 
mittee, gave the opening remarks fol- 
lowed by a welcome from H. M. George, 
United States F. & G. Appropriately, 
Alonzo Gore Oakley, vice-president of 
that company, as honorary chairman, 
spoke on cooperation. 

W. T. Hammer, Loyalty Group, chai-- 
man of the club’s educational committee. 
held close attention as he told the bene- 
fits obtained by those producers who 
have attended the lecture meetings. He 
said the main objective was to (1) se- 
lect the essentials and present them in 
clear, understandable form, and (2) try 
to make you better A. & H. salesmen. 
The enrollment this vear was around 450, 
an increase over last year, and Mr. 
Hammer felt this indicated that the lec- 
tures had made a definite place for 
themselves. President George ° then 
awarded certificates of attainment to 
those who satisfactorily completed the 
course. 

E. H. O’Connor selected as his theme 
“Insure your earnings—protect all,” 
which is the slogan country-wide for 
A. & H. Week. He described accident 
and health protection as the first line 
defense of the home, stressed its value 
as the “protector of an_ individual’s 
earning capacity.” He said H 
selling brings a greater remuneration to 
the producer than in any other line. An 
A. & H. producer with a volume of $20,- 
000 in premiums will make as much, if 
not more, in net income than the agent 
having $50,000 in multiple casualty lines, 
he declared. 

Mr. O’Connor hammered home that 
A. & H. is not a specialist’s line. To- 
day most leading companies sell uniform 
contracts—both as to language and rates 
—so drawn as to give satisfaction. The 
old bugaboo of ten years ago—the period 
of multiplicity of policy forms and frills 
in coverage—is gone, 

The smart producer, the speaker sug- 
gested, will educate his clients to look to 
him for complete insurance advice and 
protection just as they seek medical ad- 
vice from the doctor and legal counsel 
from the lawyer. Said Mr. O’Connor: 
“If you educate your client in this fash- 
ion you cannot in all fairness to him 
and to yourself cover him with all cas- 
ualty lines and yet leave him uncovered 
for personal insurance such as A. & H.” 
In closing Mr. O’Connor gave helpful 
prospecting suggestions. 

The “psychology behind the sale” was 
Dr. J. S. List’s theme and he analyzed 
pitfalls into which people stumble with- 
out knowing it but which nevertheless 
hamper their effectiveness. For example, 
too many people get into a rut through 
failing to make a habit of adjusting 
themselves to different situations. The 
speaker urged that salesmen develop con- 
structive imagination, and cautioned them 
not to fall into the “almost universal 
fault of taking life too seriously.” 
Broadening one’s interest, he advised, 
gives a man friendly contacts with many 
prospects which from a sales viewpoint 
is far more effective than trying to im- 
press him with a large amount of tech- 
nical knowledge. 


RHODE ISLAND CO. FORMING 

A new company called the Roger Wil- 
liams Indemnitv is being formed in 
Rhode Island. It has applied to legisla- 
ture for a charter enabling it to write 
accident, liability and auto F. & T. with 
a capital of $1,000,000. 








The President’s trophy, coveted prize 
awarded annually by T. J. Falvey, chief 


executive of the Massachusetts Bond- 
ing, has just been presented to the New 
York branch office of the company on 
its excellent showing in 1938. This 
branch made the best record in loss 
and expense ratios, the smallest per- 
centage of overdue accounts in the past 
year and the best showing on premium 
volume increase. No one branch is ex- 
pected to rank first in all of these points 


but the New York branch in the judg- 
ment of the Home Office was so high 
up in all particulars that it was de- 
servedly the trophy winner. Vice-Presi- 
dent W. J. Falvey is manager in charge. 

The President’s trophy, placed in com- 
petition in 1937, was won that year by 
the Pittsburgh branch of the Massachu- 
setts Bonding headed by Edward D. 
Sweet. The branch winning it three 
times but not necessarily in succession 
gets permanent possession. 





TWO ANNIVERSARIES OBSERVED 





National Bureau Employes Who Have 
Been in Its Service Twenty-Five 
Years Remembered 
Edward A. Bantel and Mrs. Grace 
Schmidt completed twenty-five years of 
unbroken service April 10 with the Na- 
tional Bureau of Casualty & Surety 
Underwriters in New York. Mr. Bantel 
is office manager and Mrs. Schmidt a 
member of the cashier’s staff. An in- 
formal party was held at the bureau of- 
fices and both the principals received 
appropriate gifts from their associates. 
William Leslie, general manager of the 
bureau, praised the pair’s contribution to 
success of the organization. He was fol- 
lowed by Louis A. Mills, assistant sec- 
retary Association of Casualty & Surety 
Executives, and A. W. Whitney, for- 
merly an executive of the bureau and 
now consulting director, National Con- 
servation Bureau. William B. Taylor, 
assistant manager of the liability de- 

partment, presided. 


SAFETY CONSCIOUSNESS HIGHER 


K. N. Beadle, National Conservation Bu- 
reau, Says High School Students Re- 
ceptive to Education 

Modern high school boys and girls are 
becoming increasingly interested in 
learning to be expert drivers of auto- 
mobiles, Kenneth N. Beadle, director edu- 
cation division, National Conservation 
Bureau, told the Massachusetts Safety 
Council convention April 4. The atti- 
tude of these young people toward reck- 
less driving has changed materially from 
that which prevailed five and ten years 
ago, Mr. Beadle declared. “Already edu- 
cation has made them conscious of the 
fact that expert drivers—safe drivers— 
do not have accidents. Every youth 
likes to regard himself as an expert, 
and to be so regarded bv others. Now 
they are eager to become expert drivers.” 
Mr. Beadle is convinced that high school 
pupils can be reached with safety edu- 
cation directly through their schools. 





Two New Directors Elected 


By Excess Insurance Co. 


Two new directors were elected by 
the stockholders of the Excess Insur- 
ance Co, of America at its annual meet- 
ing in Jersey City last week. They are 
Albert Cross of John C. Paige & Co. of 
Boston, who was formerly a director and 
vas returned to the board after a year’s 
absence to succeed Charles B. Wiggin, 
and Samuel R. Feller, 225 Broadway, 
New York, formerly first deputy super- 
intendent of insurance of New York. 
Mr. Feller succeeds John T. Collins, Jr., 
of Philadelphia. All other directors were 
re-elected. The new board held its or- 
ganization meeting on Tuesday. 

Robert N. Rose, president of the com- 
pany, reported that premiums earned by 
the Excess during 1938 totaled $938.179. 
Losses incurred amounted to $522,275 
and other underwriting expenses were 
$360.814. Total underwriting profit for 
1938 was $57,153. Net gain from invest- 
ments during last year was $44,772 and 
there also was a gain from miscellane- 
ous items of $47,776. In two years he 
reported that the earned statutory under- 
writing profit was nearly $300.000. In 
the last three years the surplus has 
more than doubled, amounting to $755,- 
083 as of December 31, 1938. 





“INSURANCE SOCIETY NIGHT” 

At the April 20 dinner meeting of the 
Accident & Health Club of New York 
“Insurance Society Night” will be ob- 
served. Carl J. Stephan, secretary. 
Metropolitan Casualty and Commercial 
Casualty, who is chairman of the so 
ciety’s casualty lecture courses, will he 
toastmaster and speakers are Arthur C. 
Goerlich, the society’s educational direc- 
tor, and Dr. Irving Gray, who will dis- 
cuss “The Relation Between Injury and 
Disease.” The dinner will be held at 
George Washington Hotel. 
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Longmaid Applying to Insurance 


Dow’s Principle 


Richard H. Longmaid of Larchmont, N. Y., 


and Average 


who is making for insurance com- 


pany and other clients @ periodic study of the charted movements of the Dow-Jones 
Industrial and Rail stock price averages, was asked by The Eastern Underwriter to 


discuss these 


research. 


SUTUCYS. 


Group and also served under Richard A. Brennan of 


For several years he has been engaged in market business 
At one time he managed mortgage investments of the Swiss Reinsurance 


the former Bond and Mortgage 


Guarantee Corporation on its insurance companies’ mortgage investment advisory division 
staff. In fourteen years in the insurance field he had experience in production, tnvest- 
ment supervision, rate making and underwriting. His periodic study is circulated under 


the name 


“Longmaid’s Dow-Method Survey of Stock Market and Business Trends.” 


Mr. Lonamaid is also author of a narrative text book on casualty insurance salesmanship. 


There is no business perhaps where 
the recognized sound, practical, eco 
nomic principles and stock price “aver- 
ages” of Charles Dow, father of the 
standard “Dow Theory,” can serve a 
better and broader use than in the in- 
surance business. First, there is no field 
more vitally concerned with cyclical 
trends in business and security markets; 
and second, no code or practice has yet 
been found as 
useful, as de- 
pendable and 
fundamental in 
confirming and- 
or forecasting 
major business- 
market mo ve- 
ments and their 
reversals, as the 
charted trend- 
defining courses 
of the Dow- 
Tones Stock 
Price Averages, 
interpreted in 
their signifi- 
cance according 
to Dow’s time- 
tested tenets. 

So that the character, utility and re- 
liability of Dow’s theory, as specifically 
applied to the insurance business, can 
be clearly and fully appreciated, I am 
going first, to summarize briefly these 
classical principles, with illustrations of 
their application; then sketch a_ broad, 
general picture (to be placed alongside) 
of the principle of insurance itself, the 
objects and some of the basic problems 
of insurance institutions in the conduct 
of their business and the investment of 
their funds; and the function, with cer- 
tain requirements, of agents and brokers. 


The Dow Theory 


About half a century ago, Charles Dow, 
economist and one of the founders of 
Dow, Jones & Co., Inc., undertook an 
extended study of the charted price 
movements of a representative group of 
stocks, such “average price” being 
maintained by his company. He discov- 
ered that such movements defined trends 
related directly to the primary course of 
production and trade in its deflationary 
and recovery phases of the business 
cycle. This led to the establishment on 
January 1, 1897, and maintenance since 
by Dow, Jones & Co., Inc., of the daily 
“average prices” of two representative 
groups of stocks, “industrials” and 
“rails.” W. P. Hamilton, succeeding 
Dow as editor of The Wall Street Jour- 
nal, published by his company, brilliantly 
interpreted these price movements for 
more than two decades, practicing and 
perfecting the “Dow Theory,” a name 
given Dow’s science in 1902 by his friend, 
S. A. Nelson. 

Dow found that the trend of the mar- 
ket as a whole comprises three simul- 
taneous movements, the broad upward or 
downward swings making up the under- 
lying major “bull” or “bear” trend struc- 
ture, the secondary reactions (interrupt- 
ing the primary movement), and the 
day-to-day fluctuations. He likened such 
movements respectively to the tide, the 
wave and the ripple; and, in consider- 
ing such, found that both averages (the 
“Industrials” and “Rails”) must always 
be considered together, one in confirma- 
tion of the other in order that reliable 
inferences can be drawn. In conjunc- 





Richard H, Longmaid 


tion with such trends, it was found that 
the total volume of share trading on the 
New York Stock Exchange provides a 
valuable tool in studying the price move- 
ment. 

It was understood by Dow in his ob- 
servations of business and the related 
movements of the “price indicators” that 
the course of business shapes that of 
the stock market, and that, since shares 
represent equities in business, their 
value and market price are determined 
ultimately by the current and/or pros- 
pective earnings position of production 
and trade, and the relationship of exist- 
ing prices to such position as business 
revolves through its cyclical phases. 

But why have “the averages” proved 
themselves over twenty-one major mar- 
ket movements in the last forty-two 
years far more reliable than statistics or 
opinion in forecasting and appraising fu- 
ture developments in both business and 
the security market? Because these 
averages are actually the net combined 
stamps of value which buyers and sellers 
of stock everywhere, through their daily 
transactions, place progressively and col- 
lectively upon representative share 
groups, such averages reflecting every 
circumstance affecting finance and busi- 
ness, and all that everybody knows about 
business generally and what each man 
knows specifically about his own enter- 
prise. The transactions of the far- 
sighted, informed and monied investors, 
who act today on what they can foresee 
in business weeks to months hence, in- 
fluence the averages most heavily, thus 
shaping the basic underlying course of 
stock prices. Hence, the barometric 
averages, turning primarily not on the 
news of today, but on anticipated busi- 
ness developments of the future, faith- 
fully forecast approaching improvement, 
leveling or decline tendencies in 


| pro- 
duction and trade. 
A Recent Review 
\ recent published review which | 


have made as to the movements of the 
Dow-Jones Averages, covering a forty- 
two year span, against the political-eco- 
nomic background of the period, graphi 
cally demonstrates the amazing dependa- 
bility and utility of these indicators in 
the confirmation and/or forecasting of 
cyclical business-market trends and their 
reversals; forecasts given often months 
ahead of supporting statistical evidence. 
Some illustrations follow. 

On May 24, 1933, two months after the 
great 1929-1933 business and financial col- 
lapse had struck rock-bottom, the Indus- 
trial and Rail indicators gave authorita- 
tive confirmation that a major bull mar- 





BACESS COVERS 


ket had become established from July, 
1932, forward; and forecast on the same 
day a protracted extensive furtherance 
of the cyclical recovery in business and 
stocks which had gotten under way. We 
are familiar with the recovery that fol- 
lowed and extended into 1937. On Sep- 
tember 7, 1937, “the averages” gave a 
confirmed double-check warning that the 
major trend of the market had reversed 
itself to the downside from March, 1937, 
forward, and that business (statistical 
evidence on balance, to the contrary) in- 
cluding securities were in for a serious 
deflation. And we have witnessed that 
drastic deflation. And did these price 
indicators not indicate on June 23, 1938, 
by authoritative primary confirmation, 
that the bear market had ended on 
March 31, 1938, and that a major bull 
market had become established from that 
date forward, with forecast furnished on 
the same day (June 23), that a sub- 
stantial, protracted cyclical recovery in 
business was in prospect, with an ex- 
tensive furtherance of the bull market 
in shares? Thus, we see that the trend- 
defining indications of the averages are 
useful reliable guides in business and in- 
vestment planning, insurance or other- 
wise. So much for Dow’s’ empirical 
science. 


Application to Insurance 


Under the scheme of insurance, where 
the “contributions of the many go to 
pay the losses of the few,” insurance 
companies, whether “stock” or “mutual,” 
or “life,” “fire,” “marine,” “casualty” or 
“surety” organizations, accept the pre- 
mium payments of the public and in 
consideration thereof, contract to in- 
sure individuals and enterprises against 
specific future physical and/or financial 
contingencies. Thus, such institutions, 
the combined assets of which represent 
a sizeable portion of the country’s cash 
and invested wealth, are the custodians 
and administrators of funds, the pre- 
ponderance of which must be maintained 
at all times wisely invested so that there 
will be a fulfillment, primarily of the 
contracted policy obligations. 

If the world at large and any coun- 
try in particular were not subject to the 
constant and inevitable revolution of the 
business cycle through its recurring 
phases of prosperity and depression, with 
the attendant ever-changing level of 
production and trade, values and money- 
rates, then the insurance business like 
every enterprise would find the conduct 
of its affairs comparatively simple. But 
obstacles to a normal flow of finance 
and commerce, accumulating economic 
excesses and maladjustments, ultimately 
develop to arrest prosperity, driving in- 


surance companies, manufacturers and 
merchants (all businesses) to protect 
their assets and income against the 


shocks of reappearing cyclical business 
deflations. 

Hence, with insurance institutions, the 
cyclical shrinkage of their investment 
holdings and yields thereon; the shifts 
in quality and suitability of the various 
investment media; the fall and rise of 
premium writings and income, and claim, 
benefit and principal payments; and the 
contraction and expansion of administra- 
tive and production expenses; including 
other considerations, force the executive 
officers, underwriters and _ production 
forces of insurance companies to keep 
abreast of primary  business-market 
trends and their reversals, so that they 
can best adjust their programs to the 
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changing circumstances of the tim 
safeguard or promote their positi 

From a production and _underwritip, 
standpoint we know that in periods ,; 
business deflation, for example, the = 
tendant decline in values and employ. 
ment, the shrinking purchasing power 9 
the public, the financial reverses of = 
dividuals and enterprises, are amon 
those factors tending to reduce Premiun 
writings and income. Coincident With 
this, “moral” hazards, claims, and de. 
faults increase, and (under life insur. 
ance) policy-loans, lapses and surrep. 
ders expand. Thus, in such periods oj 
stress, underwriting, claim and _ colle. 
tion practices must be tightened anj 
production efforts increased. 

Business Deflation Factors 

From an_ operating and _ investment 
standpoint insurance companies, regard. 
less of the types of insurances written, 
are not primarily concerned with Capital 
enhancement as are the “investment 
trusts,” but are essentially and vitally jp. 
terested, chiefly on behalf of their 
policyholders, with the maintenance of 
such cash and invested positions as in. 
sure at all times: (1) safety of principal 
(2) a stability and sufficiency of income 
(3) adequate “working capital” funds to 
meet current expenses and claims, and, 
(4) an ample excess of assets over net 
liabilities—a liberal surplus or “margin 
of safety’—as a buffer to absorb the 
shock of unusual losses, the sharp in- 
crease in loss-ratios, or shrinkages in 
value, “paper” or “realized,” of invest- 
ment portfolios. The insurance institu. 
tion therefore, in anticipation of near- 
term or far-future obligations and unex- 
pected adverse developments, must main- 
tain a variety of invested reserves, 
“Statuatory” and “voluntary,” as, for ex- 
ample, “claim,” “unearned premium” 
and “contingency.” 

Life insurance companies do not spade 
their investments because of profit mo- 
tive. In placing their funds safety of 
principal is main consideration, but nat- 
urally they desire as large a yield as 
possible on their portfolios. They must 
build up and maintain adequate reserves 
As investors of large funds they are 
vitally concerned with the cyclical 
course of business, bond and stock price 
trends and yields, trends in real estate 
and rental returns, mortgage markets 
and rates. When there are shifts in 
portfolios it is for their improvement. 
Always in mind is safety and liquidity as 
well as diversification of investment 
media as well as investment return. 

Fire, Marine, Casualty, Surety 

In fire, marine, casualty and_ surety 
insurance investment requirements and 
practices differ somewhat from life in- 
surance because of the shorter range 
character of insurance undertakings, 
hazards insured against and their unique 
unearned premium and claim liabilities 
Instead of heavy mortgage and realty 
holdings we find the bulk of the assets 
in stocks, bonds and cash. From an un- 
derwriting, production and_ investment 
standpoint such companies must be pet 
haps even more vigilant than the life in- 
surance institutions relative to cyclical 
shifts in business and security markets 
When a period of business revival gives 
indication of reversal into a deflationary 
phase the companies other than life 
(many with large common and preferred 
stock holdings and certain bond issues 
liable to depreciation) find it expedient 
to liquify or shift some of these assets 
in these critical periods in order to 
strengthen cash and invested positions, 
to minimize capital shrinkings and to 
stabilize investment income as well as 
to provide a liquidity so that securities 
will not have to be sold later at “de- 
pression prices” in meeting claims and 
other obligations. 

Agents’ and Brokers’ Position 

In insurance production, agents and 
brokers not only render expert profes: 
sional service to the insured, but cooper 
ate with insurance companies in collec: 
tion of premiums and in many other as 
pects. In buying insurance protection 
the insured wants comprehension af 
complete coverage at reasonable cost and 
expects full and prompt loss payments. 
Changing values and circumstances cre 
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by revolutions of the business cycle 
: agents and brokers heed 
market trends and their 
veversals SO their clients will be properly 
and fully insured at, all times, — Major 
business deflations, with declines in com- 
modity prices, result in scaling down of 
fre insurance as inventory stocks on 
iand depreciate in value. Likewise 
puildings shrink in value in a falling 
eal estate market. That means less 
fre premium volume. 
“In business life insurance the agents 
must also take into consideration present 
fay investment as well as income posi- 
tions of clients. The life insurance agent 
ften acts in the capacity of a financial 
,ivisor. Anyway, he has to know the 
proper amount ol insurance to write to 
rake care of needs. These are days in 
yhich many policies are audited by 
agents and they must be in a position to 
sve the correct advice. 

Illustration of Dow Theory 
From the foregoing summary and 
omment the reader will appreciate the 
practical application of Dow’s Theory 
and averages to the various investment, 
underwriting and production require- 
ments of the several types of insurance 
institutions. It might be well to give a 
typical concrete illustration of the ap- 
plication. In March, 1937, following a 
succession Of primary market upswings, 
each furthering the general level of se- 
curity prices, and placing them in a 
rather dangerous and vulnerable area, an 
extensive secondary reaction took place. 
This reduced the price levels substantial- 
ly by late June of that year. Then fol- 
lowed a market advance which failed in 
july-August of the same year to push 
the Dow-Jones averages above their pri- 
mary March highs. In August the mar- 
ket began to fall and by September 7 
had depressed the Industrial and Rail 
averages below their June lows. Like 
the changing tide the big market wave 
had rolled in on the beach to March, 
1937, and receded to June. The next 
roller failed to achieve the March peg on 
the sand and in its subsequent recession 
retired to a lower point on the beach 
than the June point of recession of the 
previous receding wave. Any insurance 
r other institutional or individual inves- 
tor; insurance producer or adviser; un- 
lerwriter or others interested in a re- 
versal in cyclical business market trends 
would have been as foolhardy as the man 
who stands on a track when the train is 
coming if he were to have ignored on 
September 7, 1937, that authoritative, 
confirmed, double-check signal of the 
DowsJones averages that the trend of 
business and the market had been and 
vas in process of reversal over to the 
lownside. He would have—at least, 
should have—taken steps to adjust af- 
fairs in anticipation of a serious business 
arket deflation. 


ated 
require that 
pusiness and 


JOHN H. DERBY, JR., ENGAGED 
The engagement of John H. Derby, 
Ir, of Chicago to Miss Mary F. Van 
Wickle of Belmar, N. J., has been an- 
nounced. Mr. Derby, son of Mr. and 
Mrs. John H. Derby of Glens Falls, 
N. ¥, is bond underwriter in the Chi- 
cagoloffice of Glens Falls Indemnity. He 
sa Yale graduate. 


ON BIG AIRCRAFT BOND 
The Navy Department has awarded a 
contract to the Consolidated Aircraft 
Lorp., San Diego, for flying boats at a 
total cost of $4,699.057. Aetna Casualty 


& Surety was on the bid bond. 








FILE ANSWER IN REFUND SUIT 
The Minnesota compensation insurance 
dard and the Minnesota compensation 
‘ating bureau have filed their answer 
in the $1,000,000 refund action started 
a group of employers who have at- 
tacked the 1936 and 1937 compensation 
m™surance rates. They are asking the 
court to review the rates for those years. 


BEREAVED BY WIFE’S DEATH 
William M. Wolff, resident vice-presi- 
dent of the Fidelity & Deposit for Wis- 
consin and upper Michigan, is be- 
raved by the death of his wife, Mrs. 
stace Wolff, 62, for whom funeral serv- 
ces were held April 1. 


AUTO RATE CUT FORECAST 

In a talk before the Kiwanis Club of 
Lynchburg, Va., Thomas W. Ozlin, chair- 
man Virginia State Corporation Com- 
mission, predicted that a decrease in ac- 
cidents will bring about a substantial re- 
duction in Virginia’s automobile insur- 
ance rates this year. “The reduction is 
possible,” he said, “because people are 
driving much more carefully and acci- 
dents are fewer. We’ll be able to make 
this reduction after a hearing soon _ to 
be held on revision of automobile lia- 
bility and property damage rates.” 





Harry's chemist made a mistake. It was bad 
enough for headlines to tell of people taken sick after 
using Harry’s product. But claims totaled enough to 
face Harry with financial embarrassment. The U. S. 
F. & G. settled those claims fairly—and Harry’s Com- 
pany is sound as a dollar—thanks to a “friendly 
word” from you. “Harry,” you'd said, “you’re pretty 
careful, but suppose something went wrong? You'd 
have to pay a lot of claims. You should have Product 


, 


Public Liability Insurance.’ 


Many manufacturers do not realize the legal re- 


U. S. F. 


UNITED STATES FIDELITY AND GUARANTY COMPANY 
with which is affiliated 





Boston Claim Men Obtain 


Speakers for Two Events 

Dr. Joseph Shortell, orthopedic sur- 
geon, Boston, will address the April 21 
dinner meeting of the Boston Life & 
Accident Claim Association. He _ will 
show motion pictures of bone operations 
and talk on orthopedic aspects of certain 
claims. 

For the annual dinner meeting of the 
association May 19 Dr. Kenneth Tillot- 
son, chief psychiatrist, McLean Hospital 
of Massachusetts General at Waverly, 
will be the speaker. 





sponsibility which exists when they manufacture and 


P. H. MARRON DEAD 


Patrick Henrv Marron, a home office 
claim examiner for Bankers Indemnity, 
Newark, died April 8, age 45. He had 
been with the company since 1930 and 
previous to that with the New Jersey 
Manufacturers’ Casualty, New York In- 
demnity and Commercial Casualty. 





ISSUING NEW ACCIDENT FORMS 


St. Paul-Mercury Indemnity has begun 
issuing its three new personal accident 
policies in Minnesota. They will be is- 
sued in other states as fast as approved 
by the state departments. 





sell a product. Whether it be medicines, foodstuffs, 
machinery, toys, or anything else which can cause 
personal injury or property damage; liability exists. 
That’s why you should say a “friendly word” of 
advice about Products Public Liability, whenever the 


opportunity presents itself. 


Here at the U. S. F. & G. we must rely on you to 
solve the casualty, fidelity and surety problems of 
your prospects and policyholders. To help you do 
this, we support your efforts with a record for prompt 
and fair settlement of claims. There’s a real thrill in 


knowing that your customers are completely covered 


—protected against any contingency which might 





arise to affect their business or personal lives. 


& G. 


FIDELITY & GUARANTY FIRE CORPORATION 


HOME OFFICES: BALTIMORE 


“Consult your Agent or Broker as you would your Doctor or Lawyer” 
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Other Car Insurance 
Extended by Bureau 


NO ADDITIONAL RATE CHARGED 


New Policy Especially for Those Oper- 

ating Cars Other Than Their Own; 

in Effect Immediately 

Another lowering of insurance costs 
on private passenger automobiles, 
through liberalization of policy coverage, 
was announced by the National Bureau 
of Casualty & Surety Underwriters 
April 10. The new coverage, specially 
designed to meet the needs of private 
passenger car owners while operating a 
car other than their own, becomes ef 
fective immediately in a majority of the 
states and will be made effective in the 
others as quickly as it can be submitted 


to and approved by state insurance au 
thorities. 
Extension of Cover 
Without additional premium charge 


policies covering bodily injury or prop- 
erty damage. or both, are extended to 
include the followine protection for the 
named insured and his or her spouse: 
While either of them is operating or rid- 
ing in any other private passencer auto- 
mobile not specifically excluded. While 
either of them is onerating or ridine in 
a hired private passenrer automobile, 
provided such takes place only 
occasionally. For their personal non- 
ownership liability arising out of the 
operation of private passenger automo- 
biles, as described in the endorsement, 
hy a chauffeur or domestic servant in 
their employ. 

The new coverage gives broader cov- 
erage than the present so-called “limited” 
form. Insurance covering operation or 
use of another private passenrer auto- 
mobile is now made part of the policy 
without additional cost. The two ofher 
coverages. for the operation of hired 
cars and for personal non-ownership lia- 


hirine 
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bility, are completely new additions to 
each policy without additional cost. 


Cars Not Affected 

Insurance under this new coverage is 
afforded in every instance only to the 
named insured and his or her spouse, 
and does not apply to private passenger 
automobiles owned by corporations or 
partnerships. The broad new coverage 
may be extended to other members of 
the insured’s household for a small pre- 
mium. The word automobile, when ap- 
plicable to the endorsement, shall in 
clude a trailer other than a trailer home, 
while used exclusively for personal, pleas- 
ure or family purposes with such other 
private passenger automobile. 

The new coverage becomes effective 
immediately in the District of Columbia 
and all states except the following: IIli- 
nois, Kansas, Louisiana, Massachusetts, 
Minnesota, New Hampshire, New Mex- 
ico, New York. North Carolina. Okla- 
homa, Oregon, Texas, Vermont, Virginia, 
Washington, West Virginia and Wis- 


consin 


Wagener’s N. Y. Health Ins. 
Bill Won’t Pass This Year 


Although his compulsory health insur- 
ance bill is now in the New York leg- 
islature, Assemblyman R. F. Wagner, 
Jr., has conceded that there is no chance 
of its being passed at the 1939 session. 
He feels that his measure will provide a 
tangible basis for study, and he said its 
object is to confine health insurance de 
bates to a_ specific, concrete proposal. 
He urged that the bill be carefully stud- 
ied by the State Health Commission, and 
other interested groups and individuals, 
so that an acceptable and comprehensive 
health insurance program might be for- 
mulated and adopted 


G. H. REANEY ON COAST 
George H. Reaney, president, United 
States Guarantee, is on an extended Pa- 
cific Coast trip. 


HARRY RANKIN PROMOTED 


Made Secretary of Globe Indemnity; 
22 Years With Company He Has 
Valuable Background 

Harry Rankin, assistant secretary of 
the Globe for the past ten years with 
general duties, was promoted to secre- 
tary this week, and his appointment was 
President Kenneth Spencer’s first an- 
nouncement since assuming his new 
office. 

Mr. Rankin has been with the Globe 
Indemnity twenty-two years. He began 
his insurance career with the old Equit- 
able Surety Co. of St. Louis, and after 
five years’ service entered the surety 
claim department of the Globe in 1917. 
He became head of this department, 
serving in that capacity for eight years. 
He served three years in the surety un- 
derwriting department before becoming 
assistant secretary. 


MASS. ACCIDENT RESULTS 
Company Closed 1938 With Large Special 
Reserves and Policyholders’ Surplus 
of $244,253 
The Massachusetts Accident, Boston, 
one of the oldest accident insurance 
companies in America, made its fifty- 
sixth annual statement showing admitted 
assets of $2,010,735, compared with $1,- 


981,549 the end of 1937. The liabilities 
consist of reserve for unearned pre- 
miums, $285,128; reserve for undeter- 


mined claims, $817,318; reserve for taxes 
and sundries, $56,721; special reserves, 
$607,316; surplus as regards policyhold- 
ers including capital stock of $125,000, 
$244,253, Chester W. McNeill is presi- 
dent of the company. 





LEBBY’S WRITINGS AT PEAK 

William E. Lebby, state agent in 
California for the Massachusetts Indem- 
nity, is sizeably ahead in A. & H. pro- 
duction for the year to date’ March 
was the best month he has ever had. 


Plans for A. & H. Week 
Made in Philadelphi, 


EXPERIENCED MEN AS SPEAKER; 





Possible to Obtain Viewpoints of Busi 
ness Problems From Wide Variety r 
of Practical Angles 


Philadelphia’s observance of Acciden: 
& Health Insurance Week will be in th 
form of a combination luncheon and 
sales congress to be held at the Hotel 
Adelphia April 24. 
charge of the affair has arranged , 
splendid program for the event, wig 
five speakers who will set forth ace. 
dent and health problems of the da 


The committee j; 


from the viewpoints of home office yp. 
derwriters, agents and life underwriter: 

Of the five speakers, two are smal 
town agents and one is a life under. 
writer who has made the sale of aeg- 
dent and health insurance as an integral 
part of a life insurance program. He js 
Ernest Pomerantz of the Philadelphi; 
agency of the Sun Life of Canada. The 
two agents are Theodore Whitesall 
Easton, and Alvin IT. Beyer, Norris. 
town. 

The other speakers will be John W 
Donahue, resident vice-president Mary- 
land Casualty, and Edward Lynch, as. 
sistant superintendent accident and 
health department, General Accident, 


SHRAMEK MADE MANAGER 

New Amsterdam Casualty announces 
promotion of Frank Shramek to mana- 
ger of the local department in Balti- 
more. He fills a vacancy caused by thi 
death of Robert M. Golder. ~ Mr 
Shramek has been with the company for 
about twenty years, serving first in the 
fidelity department and later in_ the 
burglary department, being transferred 
to the local department in 1931. 
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Items from Financial Statement of December 31, 1938: 


Capital 

Surplus 

Loss Reserve ..... . 
Premium Reserve 

Voluntary Reserve 

All Other Liabilities 


Total Admitted Assets 


. $1,000,000.00 


6,000,000.00 
ss & » Sear 
2,248,841.37 
: ° 730,115.57 
909,125.53 

» «+ + $17,160,835.25 


Securities carried at $974,825.09 are deposited 
in accordance with law. 


( asually, C Jidelity wocal Surely a 
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Auto Rate Bureau Set 
Up for North Carolina 


MEETING CALLED FOR APRIL 19 





Carriers Must Become Members; 
© pou to Be Prorated on Basis 
of Gross Premiums 





4 meeting has been called for April 
19 in the office of the North Carolina In- 
wrance Commissioner to adopt a revised 
~onstitution for the newly established 
North Carolina Automobile Rate Admin- 
‘trative Office which was announced in 
The Eastern Underwriter last week. 

At a called meeting February 28 the 
‘ompany representatives present adopted 
a resolution to authorize the creation of 
that oface within the present Compen- 
ation Rating & Inspection Bureau of 
North Carolina, which resolution was 
consented to by the governing com- 
mittee of the latter bureau at a subse- 
quent meeting on the same date. The 
companies also adopted a constitution 
for this administrative office. Since that 
date this bureau has been made a statu- 
tory one. 

‘ Provisions of Act 
The proposed changes in the constitu- 
tion become necessary by reason of such 
statutory enactment. It is also neces- 
sary to elect a governing committee. The 
new act provides for regulation of auto- 
mobile bodily injury, property damage 
and collision rates. The rates to be 
fixed are maximum rates, 

One function of the new bureau will 
be to “encourage safety on the high- 
ways by offering reduced premium rates 
uder a uniform system of experience 
rating as may be approved by the Insur- 
ance Commissioner.” 

It is also stipulated that before the 
insurance commissioner shall grant per- 
mission to any stock, non-stock, or re- 
ciprocal insurance company or any other 
insurance Organization to write automo- 
bile bodily injury, property damage and 
collision insurance in North Carolina it 
shall be a requisite that they shall sub- 
scribe to and become members of the 


North Carolina Automobile Rate Admin- 


istrative Office. 

It is further provided: “Each member 
of the North Carolina Automobile Rate 
Administrative Office writing the above 
classes of insurance in this state shall, 
as a requisite thereto, be represented in 
the aforesaid bureau and shall be en- 
titled to one representative and one vote 
in the administration of the affairs of 
the bureau. They shall, upon organiza- 
tion, elect a governing committee which 
committee shall be composed of equal 
tepresentation by stock and non-stock 
members.” 


Effective Date June 1 


Expense of the bureau shall be pro- 
tated among the members on the basis 
oi gross premiums, but after the first 
iscal year of operation the expense shall 
be fixed by the governing committee, The 
general manager of the Compensation 
Kating & Inspection Bureau shall be 
Manager of the automobile bureau. Kates 
made by the bureau shall be approved 
by the Insurance Commissioner. The 
act shall not apply to publicly owned 
Vehicles and it shall become effective not 
later than June 1, 1939. 





NON-CAN, POLICY CHANGE 





Mass, Indemnity Puts New Coverage 
for Executives on Monthly Salary De- 
duction Basis; Four Plans 
The non-cancellable accident policy 
put on the market by the Massachusetts 
Indemnity for executives and the upper 
bracket of business men is being written 
*n a monthly salary deduction basis. 
he policy is designed to give person- 
alized protection through group facili- 
ues, and ten or more men must qualify 
many particular business to get this 
Coverage. Four plans are available for 
the buyer and he can select the one 
Most suited to his needs. He owns the 


pohcy and on retiring from the business 
or transferring to another position can 
take it with him. 





Six Travelers Men In 
Service Long Periods 


OBSERVANCE OF ANNIVERSARIES 





Dates of Initial Connections With Com- 
pany Fall on Thursday, Friday, Sat- 
urday of This Week 





One hundred and forty-five years of 
service with the Travelers is being cele- 
brated this week by six of the company’s 
field staff. T. Bryce Conlyn, manager 
casualty lines, Washington D. C., branch 
office, completed twenty-five years April 
13. A graduate of the home office train- 
ing school, he was assigned as a special 
agent to the company’s Detroit office in 
1914. In 1915 he was transferred to the 
Reading branch and five years later was 
promoted to assistant manager, casualty 
lines, and transferred to the Washington 
office. Mr. Conlyn became manager of 
that office August 1, 1921. 

William C. Carroll, engineering and 
inspection division, Baltimore branch of- 
fice, also completed twenty-five years 
April 13. From 1914 until 1920 he was 
with the Travelers Forty-second Street 
branch, New York, being transferred to 
Jaltimore in 1920. 

James P. Winkle, now of the engi- 
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neering and inspection division in Yon- 
kers also joined the company April 13, 
1914, at the Forty-second Street branch. 


He was transferred to Yonkers in 1929 
but returned to the New York office 
early in 1935, remaining there until he 


was again transferred to Yonkers in No 
vember of that year, 

Edward B. Brandriff, adjuster Camde1 
office, was employed as an investigator 
April 13, 1914. Promoted to assistant 
adjuster and then to adjuster, he has 
been in the Camden office since October, 
1931. 

Today and Tomorrow 

Alexander McDonough, manager cas- 
ualty lines, Omaha _ branch, 
twenty years today, 
craduate of the home office school he 


was assigned as a special agent first to 


Detroit and then to Grand Rapids. 


completes 


April 14. As a 


January 1, 1923, he was promoted to field 
assistant and in May of that year was 
transferred to Louisville. He became 


assistant manager casualty lines in Louis- 


ville in 1923. In 1929 he was transferred 
as assistant manager to the branch in 
Syracuse where he remained until 1936, 
when he was promoted to managership 
of the casualty department at Omaha. 


Harry L. Fulton, assistant cashier in 
the 55 John Street, New York office, 
joined the company April 15, 1914, in 


the Newark branch. Taking leave for 
war service in 1918, Mr. Fulton returned 
to the company in 1919. He was trans- 
ferred to Indianapolis as an assistant 
cashier in 1920 and to Montreal in 1921 
Promoted to cashier in the Montreal of- 
fice in 1922, he remained there until late 
in 1924, when he was transferred to 55 
John Street as assistant cashier, 
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On the Production “Firing Line” 








Flood of Letters From 
Agents Sent to Cullen 


APPROVE NATIONAL SURETY ADS 





Campaign Based on Illustrated Appeal 
Made to Business Fraternity in 
Protecting Middleman 





Vincent Cullen, president National 
Surety Corp., has received a large num- 
ber of letters from agents based on the 
1939 advertising campaign of the com- 
pany, which plays up the American 
Agency System and a reaffirmation of 
the National Surety policy of “no busi- 
ness direct.” The advertising has also 
received endorsement from state asso- 
ciations in thirteen states as well as by 
the National Association of Insurance 
Agents’ executive committee. 

The first advertisement was entitled 
“No Business Direct.” The next adver- 
tisement bore the caption, “A Dollar’s 
Worth of Drugs Please. I'll Compound 
Them Myself.” It was illustrated with 
a picture of a customer holding a pre- 
scription before a surprised druggist. The 
copy demonstrated the need for the local 
druggist as a middleman and the com- 
munity of interest which existed between 
the local business man and the local 
agent. 

Cover Many Fields of Business 

The National Surety repeated this 
procedure in the grocery field, in the 
plumbing and heating trade, in the build- 
ing field, and will continue with adver- 
tisements in the automotive field and 
other important business lines. In each 
case the story is retold to the banking 
and financial world and merchandized to 
the insurance world in an extensive cam- 
paign in the trade press. 

The National Surety campaign and 
copy were developed and written by 
Averell Broughton, specialist in financial 
and insurance public relations and ad- 
vertising, who has served as advertising 
counsel to the National Surety for sev- 
eral years. 

Among the letters which Mr. Cullen 
has received praising the National Sure- 
ty’s advertising campaign are from 
Walter H. Bennett, expressing views of 
the executive committee of the National 
Association of Insurance Agents; Russell 
M. L. Carson, president New York State 
Association of Local Agents; J. W. Rose, 
secretary-treasurer of the New York 
State Association; Frank B. Moses, sec- 


TRAVELERS FIELD CHANGES 


G. R. Summerton Gets Casualty Man- 
agership in Hartford Branch; G. H. 
Cosby, Jr., Atlanta Successor 
Two changes in the supervisory per- 
sonnel of the Travelers field staff were 
announced this week. George R. Sum- 
merton, manager, casualty lines, in At- 
lanta, Ga., is being transferred, effective 
April 17, to the company’s Hartford 
branch office, taking the place of Myron 
N. Platt, formerly casualty department 
manager in that office who is now sta- 
tioned at the 55 John Street, New York 
office as manager of compensation and 
liability lines. Mr, Summerton, a grad- 
uate of the company’s home office train- 
ing school, first served as a_ special 
agent and then as assistant manager at 
Cleveland. He was promoted and trans- 
ferred in February, 1921, to manager, 
casualty lines, of the Toledo office. In 
September, 1935, he was sent to Atlanta. 
George H. Cosby, Jr., assistant man- 
ager, casualty lines, in the Travelers 
office in Richmond, Va., is being pro- 
moted to manager and transferred to At- 
lanta to fill the post left vacant by Mr. 
Summerton. Mr. Cosby’s first Travelers 
post was as an investigator in its Rich- 
mond claim department. He attended 
the home office training school from 
July to September, 1926, and was as- 
signed upon graduation as a field assist- 
ant to the Charlotte, N. C., office. He 
was promoted there to assistant man- 
ager, casualty lines, in September, 1929, 
and was transferred in that capacity to 
Richmond in June, 1931. Mr. Cosby’s 
promotion and transfer to Atlanta are 

effective April 17. 








retary Pennsylvania Association ; E. Don- 
ald Holmes, president New Jersey Asso- 
ciation; C. C. Mitchener, secretary Ar- 
kansas Association; D. A. Clark, presi- 
dent Texas Association; William J. 
Welsh, president Missouri Association; 
O. M. Stallings, president Florida Asso- 
ciation; Thomas O’Berry, president 
North Carolina Association; R. Lea Mc- 
Clelland, manager Louisiana Insurance 
Society, Inc.; J. Earl Seton, secretary 
Tennessee Association; Thomas R. 
Miller, president Florence Insurance Ex- 
change and executive committeeman of 
the South Carolina Association; William 
H. Jennings, Jr., president Illinois As- 
sociation; Harry M. Albert, president 
Pennsylvania Association, and A. C. 
Eisler, secretary Florida Association. 





Guest Columnist “Covers” Agents Meet 


(Continued from Page 19) 


come 163% inches long and seventy-nine 
pounds four and one-half ounces in 
weight. At 12 o'clock last night in 
Sweet Adeline Alley the critter became 
a whale and swallowed the entire hotel. 

E. M. Allen, executive vice-president 
National Surety Corp., who is a past 
president of the association, is here col- 
lecting pictures of agents with his can- 
did camera. So is Harry H. Fuller, 
deputy United States manager of the 
Zurich, who never comes to a conven- 
tion without his camera. Both are do- 
ing a swell job, 

Thursday—This is a red letter day of 
this rip snortin’ convention. The ladies 
are going to town—several towns in 
fact. They’re also going to divide up 
those beautiful golf prizes. And the 
working delegates are finishing their 
stints in preparation for relaxing ses- 
sions tonight and Friday. 

The Everglades Jungle Trip 

Boy, did us girls have fun yesterday! 
We mounted the jungle ships, Tropic 
Star and Jungle Queen, at 11 a.m. and 
steamed away to the Everglades, where 
we had a marvelous picnic, saw the In- 
dians, watched the strange tropical birds, 
saw orchids growing wild. We went to 


the movies of the Miami area, and 
Lowell Thomas made it so exciting. We 
danced under the tropical moon and 
swam and sun-bathed and played golf 
and took a nap and wrote letters home, 
etc. We didn’t see much of the men. 
They were working in convention halls, 
Tropical Park, Biscayne Kennel Club, 
the Bamboo Room, the North Deck and 
the golf course. 

Speaking about golf, your golfing in- 
surance lads and lassies are out for blood. 
It looks as though one dozen ladies are 
going to split all those beautiful prizes 
among themselves. They qualified to- 
day and here are four of the cards: 
Mrs. H, M. Sawyer, 93; Mrs. W. Owen 
Wilson, 103; Mrs. Charles Rupprecht, 
107; Miss Gladys Cole, 112. 

Among the lads 105 have played quali- 
fying rounds. The finals are tomorrow 
and this is going to be newspaper news. 
The battle will rage all day. Gr-r-r-r. 

Miss Jane Priest Has X-ray Eyes 

She came, she looked, she conquered 
—and won first prize by guessing within 
fifteen of the total pieces of fruit in the 
gigantic fruit guessing contest held in 
the lobby yesterday afternoon. Jane 
Priest, step up and take a bow. There 


were 353 entrants, and their guesses 
ranged from 625 to 4,247. On the whole 
they were amazingly accurate, and we 
can only assume that youse agents and 
ladies have been snooping around gro- 
cery stores. Here are the winners: 
First prize: Aeroplane luggage, Miss 
Jane Priest, Wichita, (daughter of the 
well known Frank Priest), guessed 1,600, 
correct total pieces of fruit, 1,585; sec- 
ond prize—handsome gentleman’s dress- 
ing case, . Bennett, Nashville, 
guessed 1,608; third prize, ladies’ vanity 
box, Mrs. Henry Wilson, Grand Rapids, 
guessed 1,560; first prize, tangerines, 
bottle of sparkling Burgundy, T. T. 
Moore, Jacksonville, guessed 140, correct 
total, 139; first prize, oranges, com- 
pact, Mrs. G. S. Purifoy, Camden, Ark., 
guessed 356, correct total 353; duplicate 
first prize, oranges, compact, Mrs. H. J. 
Haas, Atlanta, guessed 350; first prize 
kumquats, box of cigarettes, Warner 
Wells, Greenwood, Miss., guessed 990, 
correct total, 984; first prize grapefruit, 
two decks cards in beautiful case, W 
Klinesmith, New Orleans, La., guessed 
110, correct total, 109. 

Sniff, Sniff, Sniffed the Newshound 

Here are some nice members of the 
younger set who have been playing 
around together and getting a kick out 
of it: Miss Barbara Liscomb of Duluth, 
Minn.; Miss Nancy Cooper of Rome, 
Ga.; Miss Caroline Smith of Gainesville, 
Ga.; Walter and Charles Stults of 
Hightstown, N. J.; George Haas of At- 
lanta, Ga.; Peter and Hugh Wolff of 
Chicago and Nancy and Don Gottschalk 
of Milwaukee. They’re cute, and I like 
’em, and gee, I wish I was young again. 

W. O. Wilson of Richmond, Va., past 
president of your association, advocated 
insurance clinics in 122 key cities for the 
good of the cause at one of the meet- 
ings yesterday. 

Here are the best browned agents and 
lady conventioneers: Mr. and Mrs. 
Frank C. McVicar of Hartford; Mr. and 
Mrs. Owen Wilson of Richmond’; “Rom” 
Redden of Greensboro, N. C., and Mr. 
and Mrs, Fox of Indianapolis. 

Syd Smith of Gainesville, Ga., chair- 
man of the executive committee, drove 
down in his car, and just as a precau- 
tion had his tires checked at Ft. Pierce, 
but in spite of everything arrived at the 
hotel with a flat. Next time, Mr. Smith, 
don’t be so cautious. It doesn’t do any 
good anyhow. 

M, J. O’Brien of Fidelity & Casualty 
and Mrs. O’Brien are here after a six 
weeks’ trip which included the Pacific 
Coast cities. Wade Fetzer, Jr., vice- 
president of W. A. Alexander & Co. of 
Chicago, flew down to outline a_ pro- 
posed insurance educational program. A 
special welcome to Mrs. Jennie Sue 
Daniel of New York, editor, American 
Agency Bulletin. Mrs. Daniel, a for- 
mer Atlanta newspaper woman, pos- 
sesses a fine national reputation all wool 
and a yard wide. W. O. Hildebrand, 
manager, Michigan Association, stopped 
by to visit Charlie Gehringer, famous 
second baseman of the Detroit Tigers at 
the Tigers training camp at Lakeland, 
Fla. Messrs, Hildebrand and Gehringer 
were team-mates on the Owosso, Mich., 
high school baseball team. Alfonso 
Johnson, manager of the Dallas Insur- 
ance Board, is here quintupling in brass 
as correspondent for the New York 
Journal of Commerce, Chicago Journal 
of Commerce and The Eastern Under- 
writer. 

Friday—This is the day when all the 
convention friendships are cemented. 
This is the big gadding-about and going- 
places day. Of course the big doings is 
the men’s golf tournament. But before 
coming to that here are the golf prize 
winners among the ladies: Mrs. Briges 
Branning, 91; Mrs. Fred E. Willis, 92: 
Mrs. L. W. Garlichs, 115; Mrs, “Jack” 
Yost, 116; Mrs. H. M. Sawyer, 93. 

Extra! Convention Busts Record 

Here are the attendance figures: 723 
men and women. (720 of you came to the 
big get-together dinner Tuesday eve- 
ning.) 567 delegates registered. And 
these, my friends, are all-time highs for 
your convention. 

Ear-to-Ground Department 


Did you hear Frank A. Sullivan of 


———. 
Charco Charts Co., New York, sa h 
wanted to give something away rad ‘ 
insurance agents — charts Dresentin 
graphically the financial positions P| 
underwriting results of various ¢ 

panies. Frank claims he’s big-heartei 
Better see him quick! . 


M. E. (Bud) Sprague, genia 
tary of the Home of New fork isa 
and did you know that he was ca tie 
and all-American at West Point ast w 
long ago? ; 

“Tom” Dew, agency superin 
United States Guarantee, a hails fo 
Virginia, seems to have won the Most 
votes for the title of “best dressed jp. 
surance man” here. 





= 
Fortiet 
— 


“Tom” Bean, production manager Royal ITho 


Indemnity, is still looking under ry 
and around the roots of the bushes for 
the alleged humorist who called him at 
6 a.m. to announce that if he had left a 
call for 9 o’clock, he would still haye 
three hours to sleep. 


Louis Hoffman of the John C. Paige 





Agency, Boston, acknowledged the ¢e. 
cision to hold the next annual convention 
in what he called the “Athens of Amer. 
ica,” so felicitiously that he has been 
declared the “Demosthenes of Boston,” 

And the peripatetic Spencer Welton 
has confided to me that “this Elysium of 
the South Atlantic Seaboard . . . the 
dazzling brilliance of the beach, made 


Visit 


MAN’ 


colorful by the burgeoning of vivid | Hat 
sports ensembles revealed by the feni- 
nine contingent, with sun-tanned males 
running a close second in the sartorial, J 4¢ ¢! 
if not always the pulchritudinous sense}; 
. . . an informal consensus of the senti- Del 
ment of the agent-beach-combers—js §:)"! - 
overwhelmingly in favor of holding all fraring 
mid-year meetings at this enticing and J.mbe 
distractingly beautiful resort.” Oh, gee, F., |;. 
Mr. Welton, you've got us blushing, and J! 
thanky very much. How you do go on, fi. 
but we love it. ill co 
Mrs. W. E. Harrington of Atlanta is Qxonth: 
doing the publicity for the annual horse J. not 
show of her city as an avocation., oo 
Mrs. Louis Hoffman of Boston and pf & 
Mrs. Harvey Preston of Springfield, fie th 
Mass., of the Young Mothers’ Class of fine co 
1939 were seen in the Great Lounge yes- Jiscucc 
terday discussing their young sons with J. 
Mrs. Jack Roe of Patchogue, N. Y., Class Fe ' 
of 1938. Nev 
Add feminine lovely-to-look-ats: Miss goseq 
Barbara Liscomb, replica of her so-lovely fi:) of 
mother, down from college at Chapel J... o 
Hill, N. C.; Mrs. Ernest Young of ff. 7 
Charlotte, N. C., (remember the striking- J * 
ly attractive crinoline girl at White Sul- J*elf t 
phur Springs last Fall?); Mrs. Elsie Vany 
Farrell of Washington, D. C.; Mrs. Lil- 
lian Herring of Chicago; Mrs. John Yost | Amo 
of Baltimore; Mrs. Harold Hatch of New fimen 
Britain, Conn.; Mrs. Herman Haas of gwmer 
Atlanta; Mrs, Frank Priest of Wichita, #®e 
Kan., whose two small daughters promise J F 
soon to rival, but never surpass, their J eres 
mother. rnd d 
Saturday —G’bye- doggone it! I've bine 
never felt more like heaving a series of +> 
soprano sobs than yesterday and: today oe 
when you agents, company men and = 
your ladies have been departing. But om 
please come back as soon and as often ay 
as you can. ee 
. - eciall 
And now “Good Golf A’mighty” here J; ... 
are the scores turned in by your prizt- fh... ; 
winning agents: that t 
First flight—Winner, James Warren, 71; tt forvile 
ner-up, George Edmondson, 76; blind bogey, T. the Sa 
F. Gerdine. XNOWT 
Second flight—Winner, Norton Davis, 79; rum BUty, 
ner-up, Hal White, 83; blind bogey, Amos Hall. Band r 
Third flight—Winner, E. R. Ledbetter, 80; Ha 
runner-up, O. M. Stallings, 85; blind bogey, Fa: 
Ray Murphy. ; One 
Fourth flight—Winner, O. L. Henderson, 85; as | 
runner-up, N. B. McCulloch, 88; blind bogey. 
J. F. McMillan. 
Fifth flight—Winner, J. Frix, 88; runner-up F=—= 
H. D. Holmes, 88; blind bogey, Clarke Smith. 
Sixth flight—Winner, J. M. Fitzsimmons, 81; 
runner-up, L. W. Garlichs, 89; blind bogey, 0. 
A. Gane. 
Seventh flight—Winner, H. E. Parker, 85; 
runner-up, P. J. Cesarano, 94; blind bogey, Ww 





E. Harrington. : 
Eighth flight—Winner, J. M. Harrell, 9% 
runner-up, Ed H. Moore, 105. 








